[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

ONO: M NIFRHEHRCTEPC TBO HAYKH M BBICILIETO OBPA3OBAHMSI POCCHIICKOIA

[lomxHocTb: PekTop

[ata nognucanus: 30.11.2024 10:00:30 ®EAEPALIUH
e an@E%%MﬂQE IN'OCYAAPCTBEHHOE BIO/KETHOE OBPA30BATEJ/IBHOE

236bcc35c296f119d6aafdc22836b2M3P&H§ﬂEﬂﬂﬂsBzBHSHDEFO OBPA30OBAHUA
AHOM TEXHUUYECKHU YHUBEPCUTET
NMEHU AKAIIEMI/IKA M. ll MUJVIMOHIIIUKOBA»

Kadenpa «THpOpManmoHHOE TPABO M FOPUCTIPYACHIIHSD

VYTBEPXIEH

Ha 3aceaHuu Kadeapol

« 21 » 06 2024 r.

npotokosn Ne 10

3aB. kad. A S y / »/ _ IM.A. A6nynkaapIpoBa/
(nodnucz))

®OH/I OIEHOYHBIX CPEJCTB I10 YYEBHOM JUCIUILIVHE

I'paxxaaHcKo-IpaBoOBas 3alIIMTA NPaB NOTPeOuTE I

HanpagsieHue nmoaroToBKu
40.04.01 «fFOpucnpyoenyusn»
HanpasJienHocTh (Mpo¢huiib)
«OpucnpyneHmus»
KBanudpuxauus

Marwuctp

Cocrasutens S/ J1.X. CaiigymoB

I'po3ubiii — 2024



MMACIIOPT

®OHJIA OLIEHOYHBLIX CPEJICTB IO YYEBHOM JUCLUITJIUHE
Fpamaancxo-npanonaﬂ 3alnmrTa nmpaB HOTDeﬁPITeJISI

Kon HaumeHoBanue
Ne Kountposmpyemsie pa3iennbl KOHTPOJIUPYeMOii OLIEHOYHOI0 CPeICTBA
n/n (TeMbl) JTUCHUILITUHBI KOMIIETEHIIMH (WJIH
ee 4acTu)
[TonsaTtue u npeamer [1K-5 TecToBEIC 3a1aHH,
1. | moTpebuTenhCKOro mpana. pedepar
5 IIpaBoBbIE OCHOBBI I1IK-5 TecToBrIC 3a7aHNU;
" | mOTpeOUTEIHCKOTO MpaBa. pedepar
3 3amura npas noTpedurtene. [IK-5 TecToBbIe 3aaHUS;
' pedepar
[Tonsatue nmorpedurens B [IK-5 TectoBble 3a0aHUS;
4. | poccuiickoM npaBe. OCHOBHbBIE pedepar
paBa NOTPEeOUTES.
5 3amuThl IpaB MOTpeOUTENEH IpH [IK-5 TecrtoBble 3a1aHUS;
MPOJIaYKE TOBAPOB. pedepar
3amuTa nmpaB noTpeduTeneit npu [IK-5 TectoBble 3a1aHUS;
6. | BeIMOJTHEHUH PabOT (OKa3aHUU pedepar
YCIIyT)
OpraHu3alOHHbIE OCHOBBI TIK-5 TecToBEIC 3a1aHMUS,
7. | 3amuThI IpaB norpedureneil B pedepar
Poccun
8 l'ocynapcrBenHas 3amura npas [IK-5 TecrtoBble 3a1aHUS;
" | moTpeOuTeNeH. pedepar
9 JInuen3upoBanue u [IK-5 TecToBble 3a0aHUS;
" | cepruduxanus. pedepar
IPUMEPHBIN MEPEYEHDb OIIEHOYHBIX CPEJICTB
Ne | HaumeHoBaHue Kpartkas xapakrepucruka IIpencrasienue
n/m| OIEeHOYHOro OLIEHOYHOI0 CPeICTBA OIIEHOYHOT 0
cpe/CTBa cpeacTBa
B oHe
1 | Tecr CpenctBo NPOBEPKH  MOJYYEHHBIX 3HAHUH IO Kommiext
HpOfII[GHHBIM TCMaM MWK  pas3aciiaM y‘IC6HOI\/'I TECTOBBIX 3aJJaHUN
JUCLHUIIIIUHBL.
2 | Pedepar [IponykT caMocTosATenbHOW paboThl  cTyneHTa, | Temsl pedepaToB
MPECTaBISAIONNI co00i1 MyOIMYHOE BBICTYIJICHHE
[0 PELIECHUIO OIPEAEICHHON YYeOHO-IPAaKTUYECKOM,
y4ueOHO- UCCIIEIOBATENCKON MJIM HAYYHOU TEMBI.
3 | Dx3ameH [IpomexxyTounast hopma OIEHKH KommiekT Ouneron
K 9K3aMEHY




Tembl pedepaTos

1. [TonsiTHe M 0OCOOEHHOCTH 3aKOHOATEIHCTBA O 3AIIMUTE MPaB MOTpeOUTENEH.

2.OTHOUICHUS, pEryIUpyeMble 3aKOHOAATEILCTBOM O 3alllUTE MIPaB MOTpeOuTENeii.

3.IIpaBoBas kareropus "moTpeOuTENs" B 3aKOHOAATEIBCTBE O 3aIIUTE MTPaB MOTpeOUTENCH.
4.0co0eHHOCTH I'pakJaHCKO-IIPABOBOIO JOrOBOpa B c(hepe 3alIuThl IpaB MOTpeOUTENeH.
5.IlonsATHe u copeprkaHue mpaBa MoTpeduTess Ha HHGOPMAIIHIO.

6.ITpaBo Ha uHpOpMaIMio 00 U3roTOBUTENE (MCTIOTHUTENE, MMPOIABIIE), O TOBapax (paborax,
yciyrax), pekume padoThl Tpo1aBia (UCTIOTHUTEIS ).

7 I1paBoBbIE IOCIEACTBHS HApYIIEHUS MpaBa MoTpeduTelIs Ha HH(OPMALIHIO.

8.IlonsiTne 6Ge30macHOCTH TOBApOB (paboT, yciyr).

9. Texuuueckoe perynupoBanue. [opsaok MOATBEPKIEHUS COOTBETCTBHUS TOBAPOB, pabOT M yCIyr
00s13aTeIbHBIM TPEOOBAHUSM.

10. IIpaBoBoe oOecrieueHNEe CAHUTAPHO-IMUIEMHUOIOTHYECKOTO OIaronoIyYus NoTpeOuTenei.
11. O6mue monoKeHus 0 MpaBe MOTPEOUTENSI HA HaIIeKAIIee KAYeCTBO TOBAPOB, pabOT M YCIYT.
12. ToHsTHE KATETOPUHU «KAYE€CTBO TOBAPOB, PabOT U yCIIyT».

13. OcHOBHBIE cpejicTBa 00SCIICUCHHS HAISKAIIETO KaueCTBa TOBAPOB, paOOT M YCIIYT.

14. TlonsTHe U 3HAYECHUE TAPAHTUHHOTO CPOKA.

15. OGecneuenune kayecTBa U O€30MACHOCTH MUILEBBIX TPOAYKTOB.

16.Busibl moTpeOUTENBCKUX MPaBOOTHOMEHHH. OCHOBaHHE X BO3ZHUKHOBEHUSI.

17.CucreMa 1 HCTOYHUKH MOTPEOUTENBCKOTO MPABA.

18.I'paxk1aHCKO -TIpaBOBasi OTBETCTBEHHOCT.

19.ITonsiTue cyOBEKTOB NOTPEOUTENHCKON NEATEIBHOCTH.
20.ITpaBoBo# cTaTyC MOTPEOUTEIIS.

21.Kommnetenmus Pocniorpednanzopa Poccun o 3amure mpaB moTpeOuTEseH B yCIOBUSX PHIHKA.
22.Pocriorpebnanzop Poccuu kak oprad rocy1apcTBEHHOT'O KOHTPOJIA.
23.Ilocneanue U3MEeHEeHUs B 3aKOHE O 3alIUTe MPaB MOTpeOuTenen
24.3aK0HOAATENTHCTBO O 3aIIUTE IIPaB MOTpeOUTENEH.
25.I'ocynapcTBeHHas 3alIUTa [IPaB MOTPeOUTENEH.

26.3amura npaB noTpeduTenel opranamMu BiIacTu cyobekToB P.O.

27 ITomHOMOYMS OPTaHOB MECTHOI'O CaMOYIIPABJICHUSI.

28.001m1ecTBa 3aMUTHI IPAB MOTPEOUTENCH.

29.CynebHas 3amura rmpaB moTpeOuTesei.

30.Mcku B 3a1IUTy HHTEPECOB HEOMPEICIEHHOTO KpyTa MoTpeduTenei.



Kputepuu onenuBanus pedepatoB

- 0 6annoe eévicmasnsaemcs cmyoenmy, eciu no020mosieH HeKauyeCmEeHHbll pedhepam: mema He
packpelma, B W3J0XKEHUM OTCYTCTBYET 4YeTKash CTPYKTypa, JIOTMYEcKass IOCIeA0BaTeIbHOCTD,
OTpaXKaroIlasi CyIIHOCTh PACKPBIBAEMBIX ITOHATHI, TEOPUIA, SIBJICHUIA.

- 1- 6ann evicmasnaemca cmyoenmy, eciu noO20MOGIEH HEKAYECMEEeHHbI pegepam: mema
PACKpblmMa, OOHAKO 6 U3ONCEHUU OMCYMCmeyem YemKdas CmpyKmypda, OTpaKkawollas CYyIIHOCTb
pacKpbIBa€MbIX MTOHATHM, TEOPUI, SIBJICHUM.

- 2 fanna epvlcmagnaemca cCmyoeHmy, eciu noo20mosien KavecmeeHnbvlll peghepam: TeMa XOPOLIO
pacKkppiTa, B M3JOKEHUHM TMPOCICKHUBACTCS UYETKas CTPYKTypa, JOTHYEcKas MOCIeI0BATEIbHOCTD,
OTpakarolasi CyIHOCTh PACKPBIBAEMBIX MTOHATHUH, TE€OpUH, siBIeHU. OOHako cmyodeHm HedoCmamouHo
gnaoeem noO20MoGIeHHbLIM MAMEPUATOM.

- 3 Ganna eévicmasnaemca cmyoeHmy, eciu noo2omosieH KavyecmeeHubvlll peghepam: TeMa XOPOIIO
packpbiTa, B M3JO0XKEHUHM TMPOCIEKHUBACTCS UYETKas CTPYKTypa, JOTHYEcKas MOCJIeI0BaTEIbHOCTD,
OTpakarolas CyIIHOCTh PACKPBIBAEMBIX MOHITHH, TCOpUH, sBIeHUN. Cmyodenm xopowio aneiiupyem
mepmunamu Hayku. OOHaAKo 3ampyoOHAemcs omeemumv HA OONOJHUMENbHble 80NPOCLL NO MmeMe
peepama (1-2 sonpocay).

- 4 panna evicmasnaemca cmyoeHmy, eciu no020mosieH KayecmeeHubvlll peghepam: TeMa XOPOLIO
pacKpbiTa, B H3JIOKCHHH MPOCICKUBACTCS YETKAsh CTPYKTypa JIOTHYECKas IOCIIEeI0BATEIBHOCTD,
OTpakaromasi CyIHOCTh PAaCKPbIBAEMbIX NOHATHH, TEOPHd, iBICHUN. Cmydenm c80000HO anernupyem
mepmunamu Hayku. OOnako na Oonolnumenvhvie 8onpocvl no meme pepepama (1-2 sonpoca)
omeeuaem mobKo ¢ NHOMOWbIO NPEno00a8ameis.

- 5 b6annoe evicmasnaemca cmyoenmy, eciu no020moeieH KauecmeeHHulll pepepam: TeMa XOpOLIO
pacKkpbiTa, B M3JIOKEHHH TMPOCIEKUBACTCS 4YETKas CTPYKTypa JIOrMuYeckas IOCJIeI0BaTEIbHOCTD,
OTparkarolas CyIIHOCTh PaCKPBIBAEMBIX TIOHATHH, TEOpUH, iBIIeHUN. Cmyodenm c80000HO aneiiupyem
MepMUHAMU HAYKU, OeMOHCmpupyem asmopckyio nosuyuio. Cnocober omeemums Ha 0ONOJIHUMEbHbLE
sonpocul no meme pepepama (1-2 sonpoca).



KOHTPOJIbBHO-UBMEPUTEJBHBIE MATEPHUAJIBI ITIO AUCHUIIJIMHE

«I'paxkmaHCKO-NIPaBOBasd 3a1UTA NMPAB MOTPeOUTESI»



TecToBble 3aJaHUs K MEPBOii TeKYIIeH aTTeCTAUMHU MO TUCIUITHHE
«'pakaaHCKO-IPaBOBas 3aLUTA NIPaB OTPedOHTEICH»
Bapuant 1
1.Mo:kHO 1 00MEHSATH TOBAP HEHA/IJIEKAIEro KauecTBa NP OTCYTCTBUH
KAaCCOBOI'0 WJIM TOBAPHOI0 YeKa?
A) Her, Hanmnuune 4ekoB 111 0OMEHa ToBapa 00s3aTeIbHO
B) Jla, MOXHO CCBUIATHCS Ha CBUIETEIIbCKHE TIOKA3aHUS
C) [Ipu OTCYTCTBHH Y€KOB MOYKHO OOPATUTHCS 32 OOMEHOM TOBapa TOJILKO B JICHb
MOKYIIKHA TOBapa

2.C KaKOro0 MOMEHTA HAYMHAETCSl HCUYHMCJIeHNEe TAPAHTHIHHBIX CPOKOB Ha
Ce30HHBIH TOBap, HAIPUMeEP, HA OCEHHHUE Canoru?

A) C MOMEHTa ITOKYIIKH TOBapa

B) C MomMeHTa M3rOTOBJICHHUS TOBapa

C) C MOMEHTa HACTYIIJICHHUS COOTBETCTBYIOIIETO CE30HA

3. Ecan rapaHTUiiHBIH CPOK YCTAHOBJIEH U3rOTOBUTE/IEM, BIIPaBe JIM MPoAaBell
YCTAHOBUTH FAPAHTHHHBIN CPOK 00JIbIIEl TPOAO/KUTEILHOCTH, YeM
TApPAHTUHHBIA CPOK, YCTAHOBJICHHbIN M3rOTOBUTEJICM:

A) Jla

B) Her

C) BepHoro BapuaHTa OTBETa HET

4. IlepBUYHBIMH HCTOYHMKAMH TOBAPHOI HH()OPMALMH SABJISIIOTCS
A) TIponasis

B) IIpousBomurenu

C) BepHbl Bce BapuaHTHI OTBETOB

5 B TeueHHe KAKOT0 CPOKA Bbl MOKeTe NMPeAbABJIATH TPeOOBAHMS MPOAABILY
OTHOCHUTEJIbHO KauyecTBa ToBapa?.

A) B tedenue 1 roga ¢ MOMEHTA COBEPILICHUS MTOKYTIKH

B) B Teuenue 1 Mecsiia ¢ MOMEHTa COBEPIICHHS MTOKYITKH

C) B TeueHune rapaHTHIHOTO CpOKa MJIM CPOKa TOJHOCTH TOBapa

6.B TeueHHe KAKOT0 BpeMEeHH ¢ MOMEHTAa 00palleHus NpojaBel 00s13aH 00MEHATh
TOBAP HEHAJIEKAIIEIr0 KAa4eCTBA HA HOBBIi?

A) B tedenue 7 qHel, HO eclii TOBapa HET B HAIMYHU, TO B TeueHHe 1 mecsia

B) UckimtounTensHo B TeueHUE 7 JTHEH

C) UckmrountenbHO B TeueHue 1 mecsia

7.B kakoil CPOK BbI HMeeTe IPAB0 OOMEHATh O/1€K/1y HA aHAJIOTHYHBIA TOBApP y
NMpoaaBIa, eCJIM OHA He MOO0IIJIa BaM 10 pa3Mepy, uBeTy uin (popme?

A) B Teuenue 7 aHe, He cunTas ACHD MOKYIIKH

B) B teuenue 14 aHeit, He cunTas AHS MOKYIIKA

C) B reuenue 14 mHei, cuuTas I€Hb MOKYIKH



8.Mmeete jiM BbI IPABO 0TKA3aThC OT TOBAapa, NPUOOPETaEeMOro JUCTAHIMOHHO,
10 mepeaavu ero pam?

A) Jla

B) Her

C) 3aBHCHT OT YCJIOBUH MpoIaBIa

9. Ecan u3roToBUTE/Ib (MCIOJHUTEIb) HE YCTAHOBUJI HA TOBap (padoTy) cpok
CJIY:KObI, B Te4EHUH KAKOT0 BpeMeHH OH 00513aH o0ecnedyuTh 0€301acHOCTh TOBapa
(paboTbI)?

A) 5 ner

B) 7 ner

C) 10 ner

10.{oroBop pO3HMYHOM KYIJIM-TIPOAAKH € UCIIOJIb30BAHNEM ABTOMATOB
CYHMTAETCS 3aK/JI0YEHHBIM C MOMEHTA:

A) TIpuobpereHus moTpeOUTENIEM 3HaKa OIUIATHI TOBapa

B) Onyckanus 3HaKa OIuIaThl TOBapa WM JCHS)KHOW CYMMBI B ITPOPE3b aBTOMATA
C) ITonyyenwus ToBapa moTpedUTEIEM



Bapuanr 2

1. Eciin npoaasen nepeaaJ NOKynaTeJ 0 Hapsiy ¢ TOBapaMu, aCCOPTUMEHT
KOTOPBIX COOTBETCTBYET /IOTOBOPY KYIIM-NIPOAAKU, TOBAPbI ¢ HAPYIIeHHEeM
yCJI0BHUS 00 acCOPTUMEHTe, MOKYyINaTeJ b BIIpaBe

A) noTpedoBaTh 3aMEHUTH TOBAPbI, HE COOTBETCTBYIOIIUE YCIOBHIO 00 aCCOPTHUMEHTE,
MPETYCMOTPEHHOM JJOTOBOPOM

B) npuHATH TOBaphl, COOTBETCTBYIOIINE YCIOBUIO 00 aCCOPTUMEHTE, U OKa3aThCsl OT
OCTaJIbHBIX TOBAPOB

C)oTkazarbcsi OT JOTOBOPA KYTLTU-TIPOIAKH

2.IlepepacyeT CTOUMOCTH NIPH 3aMeHe HA TAKOI ’Ke TOBAP APYroi Moaesu
OCYLIECTBJIACTCS, €CJIN

A) nMeeTcst COOTBETCTBYIOIIEE PEUICHHE CyIa

B) aTo npemxycmMoTpeHo B 10roBope

C) moTpeOuUTEIIbCKIE CBOWCTBA 3TUX TOBAPOB CYIIECTBCHHO Pa3IMYarOTCSI

3.IIponaBen BripaBe 0TKA3aThCA OT UCIOJTHEHHS 10T0BOPA KYILUIH-TIPOIAKH
noTpedoBaTh BO3BpPaTa MPOJIAHHOI0 TOBapa, KOI/Ia MOTPeOGHTE b He IIPOU3BOAUT
ouYepeqHOM MIaTex 3a MPOJAAHHBII B PacCPOYKY TOBAp, 32 HCKJIIOYEHHEM CJIyYaeB,
KOTIa CyMMa MJIaTesKeil, MoJy4YeHHbIX 0T MOKYNaTeJisi, MpeBbIIAaeT

A) TpeThIo YacTh IIEHBI TOBApa

B) mosoBuHy 11eHbBI TOBapa

C) 80% uens! ToBapa

4.MecTHbBIE OpPraHbl 10 3aLIUTE NPaB MOTPeduTe/ el B COOTBETCTBUM ¢ 3AaKOHOM
P® «O 3ammure npas norpeduTesIsH»

A) He HaJIeIeHbl KOHTPOJbHBIMH (DYHKIIUSIMHU

B) MOryT npruocTaHOBUTH peaM3aliio TOBAPOB C MPOCPOUCHHBIM CPOKOM T'OJTHOCTH
C) npuMeHSIOT K HAPYIICHHUSM MpaB IOTPeOUTEICH aIMUHUCTPATUBHBIE MEPhI

S.I1pu moKynke siIXThbl BO3MOKHA €€ 3aMEHA HA aHAJOTMYHBIA TOBAP, eCJIn
A) Ha 3T0 uMeeTcs penieHue TOPrUHCIIEKITUH

B) B ToBape 0OHapyKeHbI CYNIECTBEHHBIC HETOCTATKH

C) maHHOE IMpaBO 3aKPEILICHO B JJOTOBOPE KYILTU-TIPOIAXKU

6. Ipeanucanus ®eepajibHOro AHTHMOHOIOJIBHOI0 OPraHa MOTYT ObITh
007KaJI0BaHbI B apOMTPAKHOM Cy/Ie TeUeHHe

A) 3 MecsIEeB CO JHS MX BHIHECEHUS

B) B 1eHb UX HOIyYEeHHUS

C) 6 Mecs1eB CO JHS UX BHIHECEHHS

/. Heabro 1oroBopa noapsiia siBjasieTcs

A) M3roTOBJICHHE WU MepepadoTKa BEIU JTUOO BBHITOJHCHHUE APYTOi CTOPOHOU pabOThI
C mepeiayeii ee pe3yabTaToB 3aKa3YUKy-TIOTPEOUTEIIO

B) nepenaua Bely B MoJib30BaHUE 3aKa34UUKY-TIOTPEOUTEITO



C)nepemada U3roTOBIICHHON BEIU 3aKa34UKY-TIOTPEOUTEIIO

8. B ciiyuae nmpocpouku ciaqyu padorsl ucnoganurtesiem 3akonom PP «O 3amure
NpaB noTpeduTeIein» NMpeayCMOTPEHA BHIIJIATA HEYCTONKHU B pasMepe

A)3% ot croumocTu pabOThHI

B) yctaHOBICHHOM JIOTOBOPOM

C)4% 3a KaXkIbli ICHb POCPOUKH

9. Puck cayuaiiHoi rudesin Belu, nepeaHHoM 115 nepepadoTKHU 1Mo I0roBOpy
NMOAPsA/IAa HeCeT

A) nops UK Beeraa

B) moapsaunk u 3aKka3quK-NOTPeOUTENh CYOCHIUAPHO

C) moaps UMK, €CIIM HHOE HE OTOBOPEHO B JIOTOBOPE

10. ToroBop pO3HMYHON KYIJIH-NPOIAKU TOBAPA C YCJIOBUEM €r0 J0CTABKH
NOTPEOUTETI0 CYUTAETCS HCTIOJTHEHHBIM C MOMEHTA

A) BpyueHuUsI TOBapa MoTPEOUTEITIO

B) BeLAauM MpoaBIIOM MOTPEOUTEIIO KACCOBOTO MIIM TOBAPHOTO YeKa

C) npunsTHS IOTpeOuTENeM 0053aTeBCTBA OIUIATHTD JIOCTABICHHBIN €My TOBap



TecToBble 3aqaHNsl KO BTOPO# TeKylleil aTTecTalMu
no qucunivinie «I'paxkaancKko-npaBoBasi 3alllUTA IPAaB NOTpeduTeNei»
Bapuant 1

1.006513aH 11 TyponepaTop MMeTh KHUTY OT3bIBOB M MPeI10KeHuil?
A) ucnosiHUTENH 00513aH UMETh KHUT'Y OT3BIBOB M MPEIOKEHUHN, KOTOpas
MPE0CTaBISACTCS MOTPEOUTENIO MO TPEOOBAHUIO

B) He 00s13an

C) MOXKET BECTH KHUTY OT3bIBOB U MPEIJIOKCHHUI TI0 CBOEMY YCMOTPEHHUIO
2.B Kakoil CPOK MCIOJHUTE b, OKA3bIBAIOUIUI YCJIYTH 10 peajin3anuu
TYPUCTCKOT0 MPOAYKTA J0JIZKEH NepeaaTh NOTPeOUTE 0 JOKYMEHThI,
YIOCTOBEPSOIIME NIPABO TYPUCTA HA YCJIYTH, BXOAsIII[UE B TYPUCTCKHUI MPOAYKT, B
TOM 4mcJie onjier?

A) He no3tHEE 24 YacoB 10 HAYaja MMy TEeIIeCTBHS

B) 3a 7 qHeli 10 Havyana My TEIIECTBHS

C) 3a nBe Henenu 10 Havyalla My TeIeCTBHS

3. UT0 OTHOCHUTCS K CYIIeCTBEHHBIM H3MEHEHUSIM 00CTOATEILCTB, PH
peajiM3alMi TYPUCTCKOr0 NpoayKra?

A) HenpeIBUICHHBII POCT TPAHCIIOPTHBIX TapU(OB

B) HEBO3MOXKHOCThH COBEPIIICHHUS TOTPEOUTEIIEM MMOE3IKH 110 HE3aBUCSIIIUM OT HEro
oOcrosiTenbcTBaM (00J1€3Hb MOTpeOUTENS, 0TKa3 B BbIJJaU€ BU3bI U IPyTHE
00CTOSITENBCTBA);

C) Bce BbIIIICYKa3aHHOE

4. IlpeTeH3UM K Ka4eCTBY TYPUCTCKOI0 MPOAYKTA NPEeAbABISIOTCH TYpPOonepaTopy
(B mucbMeHHOH popme) B cpoK?

A) B Teuenue 20 nHel ¢ 1aThl OKOHUAHUS JACHCTBHS JOTOBOPA O Peau3allii
TYPHUCTCKOTO

MPOyKTa

B) B Teuenue 30 gHEH ¢ qaThl OKOHUAHUS JICHCTBHS JJOTOBOPA O Pear3aliu
TYPUCTCKOTO

MPOyKTa

C) B pa3yMHbIii CPOK.

5. paccMoTpeHusl MPETEH3HH K Ka4eCTBY TYPUCTCKOr0 NpoayKra?

A) 10 nueit

B) 7 nueii

C) He3aMeITUTEIIbHO

6. UmeeTt 11 moTpeduTE/ b MPABO 0TKA3aThHCSI OT TOBAPA, NPHMOOPETEHHOT 0
AUCTAHIMOHHBIM CIIOCOOOM /10 ero nepegaun’?

A) na, B 11000€ BpeMs JI0 €ro nepeiadyu

B) Het, He umeeT

C) na, eciii TOBap MMEET MHIUBUAYaIbHO-ONpPECICHHbIC CBOMCTBA

7. B xakoii popMe noTpedUTEIb, 3AKJIHYHBIINHA JOTOBOP PO3HUYHOM KYIIH
NMPOJAKU TOBAPA TMCTAHIHMOHHBLIM CIIOCO0O0M, HMEeT NMPAaB0 HANIPABUTH



NpeTeH3HI0 MPOoAaBLYy, ec’iu HHpopManus 0 popme U clIOCO0aX HANIPABJICHUS
NpeTeH3uN MPoJaBLIOM He NpeacTaBjaeHa?

A) TOJIBKO B MUCHMEHHOM

B) no TenedoHy WM 10 3JIEKTPOHHOM MOUTE

C) B 1r0060i1 hopme u M0OBIM CIOCOOOM

8. Kakyio cymmy 00s13aH BepHYTh NpoJaBell NP 0TKa3e MOKyNaTejs oT ToBapa
Ha/JIeKANero KauecTsa, NPUOOPEeTEeHHOr0 JUCTAHIIUOHHBIM CIIOCO00M ?

A) BCIO CyMMYy, YIUIAU€HHYFO TIOKYIIATeIeM

B) wacTe cymmBI, KOTOpasi yka3aHa B JOTOBOPE KYTLIH-IIPOIAAKU

C) cymMy, yIUTaYeHHYIO ITOKYTIAaTeNeM, 3a HCKIIFOYCHHEM PacXoI0B IPo/IaBlia Ha
JOCTaBKY OT MOKyNaTeNsl BO3BPAILIEHHOTO TOBAapa

9. AABasiercsi Jim MOTpedUTEIEM ITPAKIAHNH, IPUOOPETAIONIUIT TOBAPHI JIs Lejel
OCYILIECTBJICHUS MPeANPUHUMATEIbLCKOM AeaTeTbHOCTH?

A) B 3aBHCHMOCTH OT p0Jia IPHOOPETAEMBIX TOBAPOB

B) na

C) mer

10. B kakoii cya oOpamiaercs norpeduTeIb 3a 3alIIUTOH CBOMX HAPYIIEHHBIX
npas?

A) cynebHast 3amUTa HEe MPETYCMOTPEHA, 3alIUTa MIPAB MOTPEOUTENICH OCYIIECTBISETCS
TOJIBKO B aJIMUHUCTPATUBHOM MOPSIJIKE

B) B apOuTpakHslii Cy 1

C) B cyn oO1eit ropucauKIyy (B pailOHHBIN CYJI HITM K MEPOBOH Cy/1be)



Bapuanr 2

1. CymecTBeHHbBIII HEJOCTATOK TOBapa (padoThl, YCJAYTH) — 3TO:

A) HeyCTpaHUMBI HEOCTATOK HJIM HEIOCTATOK, KOTOPBII HE MOXET OBITh YCTpaHEH
0e3 HecOpa3MEPHBIX PACX0JIOB WJIH 3aTpaT BPEMEHH, UJTH BBISBIISIETCS HEOHOKPATHO,
WJIM TIPOSIBIISIETCS BHOBB MOCTIE €T0 YCTPAHEHUS, WM IPyTHE MOA00HBIE HEIOCTATKY;
N3roroButenb 00s3aH yCTaHABIUBATh Ha TOBAP FapaHTUHUHBINA CPOK

B) HecooTBeTcTBUE TOBapa (paboThI, YCIYTH) YCIOBUSAM J0TOBOpa

C) HecooTBeTCTBHE TOBapa (pabOThI, YCIIYTH) ICJISIM, JJI1 KOTOPBIX TOBap (padoTa,
yciayra) 0ObIYHO UCIIOJIB3YETCS

2. Kakoii 13 nepe4yncaieHHBbIX TOBAPOB HALJIEKAIIEr0 KAa4eCcTBA MOAJIEKUT 00MEHY
HA aHAJIOTHYHBII TOBAP Y NPOAABIA, €CJIM YKA3aHHbI TOBap He MoI0IIe] 1m0
dopme, radapuram, pacoHy, pacuBeTKe, pa3Mepy HJIM KOMILUIEKTAIMH ?

A) PybGarika

B) oukwu

C) cymka

3. Eciu y npoaaBua oTcyTCcTByeT aHAJIOTHYHBbIN TOBAP, U HEBO3MOKHO OOMEHSATH
TOBAP HA/JIe;Kallero Ka4ecTBa, B KAKOH CPOK MpoiaBel] 0013aH BEPHYTh BaM
JeHeKHbIE CPeACTBa 32 TOBAp?

A) 10 nHeii co qHS BO3BpaTa TOBapa MpoaBILy

B) 3 mHs co qHs BOo3BpaTa ToBapa MpoaBILy

C) 7 nHeii co HSA BO3BpaTa TOBapa MPoJIaBIly

4. EcJiv M3roToBUTEJIb (MCIOJHUTEIL) HE YCTAHOBHUJI HA TOBap (padoTy) CpokK
CJIY:KObI, B TE4EHUH KAKOT0 BpeMeHH OH 00513aH o0ecnedyuTh 0€30MacCHOCTh TOBapa
(paboTbI)?

A) 5 et

B) 7 et

C) 10 ner

5. B TeyeHHe KAKMX CPOKOB OpraHu3aluA-NpoaaBel njin GupMa-u3roToBUTe b
J0JKHA MCIIPABUTH 00HAPY’KEHHbIE Y TOBApa HEAOCTATKHU?

A) B TeueHHE cpoKa, MPEyCMOTPEHHOTO COTJIAIEHHEM CTOPOH, KOTOPBIA HE MOXKET
MpeBbIATh 45 THEN

B) B reuenue 10 queii

C) B reuenue 30 mHei

6. B kakoii cpok moTpeduTE b BIPaBe 0TKA3aTHCH OT UCIIOJHEHHS 10T0BOPa 00
OKAa3aHMU IVIATHHIX MeIMUMHCKUX yCIayr?

A) B 11000€ BpeMs IPH YCIIOBUH OILIAThI UcTOMHUTEN0 50% 0T cTOMMOCTH
BBITIOJITHEHHOW PaOOThI (OKa3aHHOW YCITYTH)

B) B Teuenne 7 mHEH cO AHS 3aKIIOYCHHS JOTOBOpa 0e3 KaKuX-Tu00 yaep:KaHui

C) B mo0oe BpeMs ITpH YCIIOBUH OILIATHI UCTIOTHUTEIO (DAKTHUECKH TTOHECEHHBIX UM
pacxo/ioB



7. BupaBe Jin moTpeduTeNIb B TeueHue 14 1Heii, He cUUTAsI THS MOKYNKHU, BEPHYTH
NMPoJaBILy NMPOI0BOJILCTBEHHBIH TOBAP HA/I/IEKAIIEr0 KayecTBa?

A) Brpase

B) He Brpage

C) BrpaBe, HO TOJIBKO IIPU OTCYTCTBYET aHAJIOTUYHOTO TOBapa Ha OOMEH

8. Uro Takoe DataMatrix kon?

A) By MapKHPOBKH TOBapa ISl €ro0 HACHTHU(DHUKAIIUN H OTCIICKUBAHUS IBHKCHUS
TOBapa ¢ MOMEHTA IIPOM3BOACTBA WK MMIIOPTA 0 ITPOJAKH.

B) sT0 cnienuanbHOe MPUIOKEHHUE ISl OTCIICKUBAHUSI TOBAPOB

C) 310 crocob OTCIIeKUBAETCS ABMIKECHIE TOBapa ¢ MOMEHTA MPOU3BOICTBA WK
UMIIOPTA 70 TPOIAXKH.

9. Kakyio HeyCTOlKY 3a HapylIeHHe CPOKOB BbINOJHEHHs Pa00T BbI BIPaBe
TPe0OBATh ¢ UCIIOJIHUTEISA?

A) 3% oT 1eHbI 10oroBopa

B) 1% or uieHs! qoropopa

C) 5% ot 1eHbI J0roBOpa

10. MokHO Ji1 MOTPEOOBATH BO3BPAT JI€HEKHBIX CPEICTB 32 OMJIET HA KOHLEPT B
ciay4yae 0os1e3HM norpedurens?

A) na

B) ner

C) TOJIBKO YaCTHUYHO



KpnTepml OIICHKH BbBINTIOJTHCHHUSA TECTOBBIX 3aIlaHHﬁ:

- 0 Gay1oB — 3aaHKe HE BHITIOJIHEHO (He HAHIEHO MPAaBUIBLHOE PEIICHUE).

- 5 Gay1oB - 3amanue BeinonHeno Ha 50%

- 10 6annoB — 3aganue BoimonHeHo Ha 100% (HaliieHO paBUIIbHOE PEIICHNUE).

Bannwvt 3a mecmul 6v1600AmcA o cledyrouiemy Kpumepuio - 6 Kaydcoom eapuanme mecmog - 10
eéonpocoe - 1 6ann 3a kaxcowlit éepuvlii omeem.

Kiroun k TecTOBBIM 3aJaHUSIM

Ne IlepBas Tekymas arrecrauus Bropas Tekymas arrecrauus
Bapuant Nel Bapuant Ne2 Bapuant Nel Bapuant Ne2
1 B B A A
2 C C A C
3 A A C B
4 B B B C
5 C B A A
6 A C A C
7 B C C B
8 A A C A
9 C C C A
10 A C C A




KoMmiekT 0M/1€TOB K 3K3aMeHY

I'po3HeHcKkuii rocyiapcTBeHHbIN HepTSIHOM TeXHHYeCKHil yHuBepcuTeT uM. akaa. M.J[. MuUIMOHIIMKOBa
HucTutyT "N poBoii 3x0HOMUKH M TEXHOJIOTHYECKOI0 NMpeANPHHUMAaTeabCTBA"

I'pymma™ "  Cemectp ""3"
Jucunnanna "' I'paxkaancko-npaBoBas 3alINTa Mpas norpeduress
Buier Ne 1

1. IToustue npoJaaBna, UCTIOJIHUTEIIA B CACJIKAX C YHaCTUEM HOTp€6PITeH€I>'I

2. AIMUHUCTpATHBHAS M YTOJOBHAS OTBETCTBEHHOCTh MPOIABIA, UCIIOIHUTENS, NU3TOTOBUTEIS 32 HAPYILICHHE
HOPM MOTPEOUTENBCKOTO 3aKOHO/IATENbCTBA: 00IIast XapaKTePHCTHKA.

Hoanucy npenoaasBareJisi Hoanuck 3aBeayiomero kadeapoi

I'po3HeHckMii rocyaapcTBeHHbINH HepTAHOI TexHMYecKknii yHuBepcuTeT M. akaa. M.JI. MIIIIHOHIINKOBA
HucrutyT "LndpoBoii 3KOHOMHUKH U TEXHOJIOTHYECKOI0 NpeANpuHUMATEIbCTBA"

I'pymma " " Cemectp "'3"
Jucnunauna "' T'paxkaaHcko-npaBoBasi 3al[UTa NpPaB noTpedurens "
Buuer Ne 2

1.KommeHcanyst MOpaibHOTO BpeIa MOTPEOUTEISIM.
2.T'ocynapcTBeHHas 3alIuTa MpaB MoTpeduTeneii: oo1mas XxapakTeprucTuKa

IMoanuck npenogasares Hoanuce 3aBenyromero kapeapoi

I'po3HeHckuii rocygapcTBeHHbI HeTSAHOM TexHHYecKUii yHuBepcuTeT uM. akaa. M.Jl. MuwuinoHmmKkoBa
HucrutyT "HNdpoBoii 3IKOHOMHKH H TEXHOJOIHYECKOT0 NpeANpHHIMAaTeIbLCTBa"

I'pymma™ " Cemectp 3"
Jucnununa ' I'paxnancko-npaBoBasi 3allUTA NpaB norpedéurens "
Buier Ne 3

1. ITpaBo moTpebuTENeH Ha IPOCBEIICHIE

2.06mue npaBoBEIe TpeOOBaHMUS K HH(OPMAIIHK O TOBape, padoTe, ycIayre Ha IOTPEOUTEIECKOM PHIHKE

Hoanucey npenoxasareJist Hoanuce 3aBeayromero kapeapoi

I'posHeHckmii rocyrapcTBeHHbI HeTAHON TeXHNYeCKUI yHUBepcuTeT UM. akal. M./[. MUIIHOHIIUKOBA
HucturyT "HudpoBoii 7KOHOMUKH H TEXHOJIOTHYECKOT0 MPeANPUHHEMATEIbCTBA"

I'pymma " " Cemectp "'3"
Jucnunauna "' I'paxknaHcko-npaBoBasi 3all{UTa NpaB noTpedurens "
Buaer Ne 4

1. TTocreacTBUs HECOOTIOICHUS ITpaBa MOTPEOUTENS HAa HH(POPMAITHIO.
2.IIpaBo oTpebuTens Ha 6€30IMaCHOCT M Ka4eCTBO TOBapa, paboThI, yCIyTH

Hoanucy npenogaBareJisi Hoanuck 3aBenyiomero kadeapoi




I'po3HeHckuii rocygapcTBeHHbIN HeTSAIHOM TeXHUYeCKHi yHuBepcuTeT uM. akaa. M.Jl. MuuInoOHIIMKOBa
HuctutyT "HuppoBoii 3x0HOMUKH M TEXHOJIOTHYECKOIo MpeANpHHUMAaTeabCcTBA"

I'pynma™ "  Cemectp ""3"
Jucunniuna "' I'paxaancko-npaBoBasi 3alIMTa Mpas norpeduress
Buaer Ne 5

1.IIpaBa motpedurens npu oOHApyKEHHUH HETOCTaTKOB B TOBApE.
2. IIpaBo nmorpeduTens Ha 3aMeHy ToBapa. COOTHOIIIEHHE 3aMeHbI 1 0OMeHa ToBapa

Hoanucek npenoaasBareJist Hoanuce 3aBeayromero kapeapoi

I'po3Henckuii rocygapcTBeHHbI HeTsIHOM TexHUYeCKU yHuBepcuTeT uM. akaa. M.Jl. MWuInoHImuKoBa
HuctuTyT "HNdpoBoii 3KOHOMHKH H TeXHOJIOTHYeCKOr0 NpeANpHHAMAaTeIbLCTBa"

I'pymma™ "  Cemectp 3"
Jucnunauna "' I'paxknaHcko-npaBoBasi 3allUTA NPaB noTpeduTens "
Buner Ne 6

1. l'apaHTHIHBII CPOK, CPOK TOAHOCTH U CPOK CITY’KOBI: TOHATHE 1 COOTHOLICHHE.

2. Cpoku nperbsIBICHUS TPeOOBaHMUIT 110 TIOBOY HEOCTATKOB TOBApOB, paboT, yCIIyT.

Hoanucy npenoaasBareJisi Hoanuce 3aBeayromero kapeapoi

I'po3HeHckmii rocynapcTBeHHbINH HepTAHOI TexHMYecknii yauBepcuTeT uM. akaa. M.JI. MIIHOHIIKOBA
HucturyT "lndpoBoii IKOHOMHUKH U T€XHOJIOTHYECKOI0 NpeANpUHUMATEIbCTBA"

I'pymma " " Cemectp "'3"
Jucnunauna "' I'paxkaaHcko-npaBoBasi 3al[UTa NpaB noTpedurens "
Buner Ne 7

1. CpOKI/I MMpEaAbABICHUA Tp€6OBaHI/Iﬁ 110 MMOBOAY HEAOCTATKOB TOBAPOB, pa60T, YCIyT.

2. DKcriepTH3a ToBapoB, padort, ycuyr no 3akony P® «O 3amure npas notpeduTeei.

Moanucy npenogaBareJisi Hoanuck 3aBenyiomero kadeapoi

I'po3HeHckMii rocyAapCcTBEHHBIN He(PTAHON TeXHUYeCKHI yHUBepcuTeT UM. akal. M.JI. MUJIMOHIIMKOBA
HucturyT "LndpoBoii IKOHOMHUKH U TEXHOJIOTHYECKOI0 NpeANpuHUMATEIbCTBA"

I'pymma "™ " Cemectp "'3"
Jucounauna "' I'paxknaHcko-npaBoBasi 3alIATAa MPaB noTpedurens "'
Buner Ne 8

1. Heycroiika: moHsATHE, BUJBI, MOPSAIOK pacdyera (10 MOTPeOUTEILCKOMY 3aKOHOIATSIIBCTRY ).

2.IlpaBa motpeduTens Mpyu 0OHAPYKEHUU HEJIOCTATKOB B BHIIIOJIHEHHOH paboTe, OKa3aHHOU yCIiyre

IMoanmucey npenoxasarest IMoanmucek 3aBeayomero kapeapoi




I'po3HeHckuii rocygapcTBeHHbIN HeTSAIHOM TeXHUYeCKHi yHuBepcuTeT uM. akaa. M.Jl. MuuInoOHIIMKOBa
HuctutyT "HuppoBoii 3x0HOMUKH M TEXHOJIOTHYECKOIo MpeANpHHUMAaTeabCcTBA"

I'pynma™ "  Cemectp ""3"
Jucunniuna "' I'paxaancko-npaBoBasi 3alIMTa Mpas norpeduress
Buser Ne 9

1. Bo3merieHne eHsl MOBPEXKACHHOTO WIH yTPAUYSHHOTO MaTepraia IOTPEeOHUTEINO.

2 BrimonHenne paboThl U3 MaTepHalla HCIIOIHUTEIS U TOTPeOUTeINs

Hoanuce 3aBeayromero kapeapoi

Iloanucek npenoaaBateJist

I'po3Henckuii rocygapcTBeHHbI HeTsIHOM TexHUYeCKU yHuBepcuTeT uM. akaa. M.Jl. MWuInoHImuKoBa
HuctutyT "' LN poBoii 3KOHOMHKH M TEXHOJIOTHYECKOro MpeINPpUHUMATEIbCTBA"

I'pymma™ "  Cemectp 3"
Jucnunauna "' I'paxknaHcko-npaBoBasi 3allUTA NPaB noTpeduTens "
Buaer Ne 10

1. BeinonHenue pa6OTBI N3 MaTcpuaia UCTIOJIHUTCIIA U HOTp€6I/ITeJ'I$[

2 HpeTCH3HOHHBII>i MOPAAOK 3alIUTHI IPaB U 3dKOHHBIX MHTCPECOB l'IOTp€6I/IT€J'I$[

Hoanuce 3aBeayromero kapeapoi

Hoanucy npenoaasareJisi

I'po3HeHcKkHii rOCyAapCTBEHHBIN He(PTAHON TeXHMYECKHI yHUBepcuTeT UM. akal. M.Jl. MUJIMOHIIMKOBA
HucruryT "LndpoBoii IKOHOMHUKH U TEXHOJIOTHYECKOT0 NpeANpuHUMATEIbLCTBA"

I'pymma " " Cemectp "'3"
Jucounauna "' T'paaaHcKo-npaBoBasi 3al{ATa MPaB noTpeduTens '
Buaer Ne 11

1. [IpaBo moTpedbuUTENSI HA PACTOPIKEHUE TOTOBOPA.

2. 'apaHTHITHBIN CPOK, CPOK TOJHOCTH M CPOK CITY>KOBI: MMOHSATHE U COOTHOILICHUE.

IMoamucek 3aBeayomero Kapeapoi

Hoanuce npenoaasareist

I'po3HeHcKkuii rocyiapcTBeHHbIN HeTSIHOM TeXHUYeCKHil yHuBepcuTeT uM. akaa. M.Jl. MuuUInoOHIIMKOBa
HHcTutyT "N poBoii 3x0HOMUKH M TEXHOJIOTHYEeCKOIo NMpeANpHHUMAaTeabCcTBA"

I'pynma™ " Cemectp ""3"
Jucunniuna "' I'pakaancko-npaBoBasi 3alIMTa Mpas motTpeduTens '
Buer Ne 12

1.00mas xapakTepruCTHKa 3aKOHOIATEILCTBA O 3alTUTE IIPAB MOTPEOUTENEH, €r0 COOTHOIICHUE C
o0IIerpaXK TaHCKHUM.

2.JloroBop Ha MOTPEOUTENHECKOM PBIHKE: TIOHATHE, BU/IbI, 3HAYCHUE.

Hoanuce 3aBenyromero kapeapoi

Hoanucey npenoxaBareJist




I'po3HeHckuii rocygapcTBeHHbIN HeTSAIHOM TeXHUYeCKHi yHuBepcuTeT uM. akaa. M.Jl. MuuInoOHIIMKOBa
HuctutyT "HuppoBoii 3x0HOMUKH M TEXHOJIOTHYECKOIo MpeANpHHUMAaTeabCcTBA"

I'pynma™ "  Cemectp ""3"
Jucunniuna "' I'paxaancko-npaBoBasi 3alIMTa Mpas norpeduress
Buuer Ne 13

1. IIpaBo moTpeduTesei Ha MPOCBEIICHHE

2.06mue npaBoBbIe TpeOOBaHUS K HH(OPMAIMK O TOBape, paboTe, yciayre Ha IMOTPEOUTEIECKOM PHIHKE

Hoanucey npenoaasareJist Hoanuce 3aBeayroumero kapeapoi

I'po3Henckuii rocygapcTBeHHbI HeTSAHOM TexHUYeCKUii yHuBepcuTeT uM. akaa. M.Jl. MwuinoHmmkoBa
HucrutyT "HndpoBoii 3KOHOMHKH H TeXHOJOTHYeCKOT0 NpeANpUHIMAaTeIbLCTBa"

I'pynma Cemectp "'3"
Jucnunauna "' I'paxkaaHcko-npaBoBasi 3allUTAa NpaB noTpedurens "
Buaer Ne 14
1.DxcnepTu3a ToBapoB, padboT, yciuyr 1o 3akoHy PO «O 3amuTe mpaB moTpeOuTeneii».

2. Bunpl noTpeOUTENnbCKUX padoT U yCIyT.

Moanucy npenoaaBaTeJisi Hoanuck 3aBenyromero kadeapoi

I'po3HeHckuii rocygapcTBeHHbIN He(PTAHOI TeXHUYeCcKU YHUBepcuTeT UM. akaa. M.Jl. MuiinoHuKoBa
HucturyT "HudpoBoii IKOHOMHUKH U TEXHOJOTHYECKOT0 NpeANpHHUMATEIbLCTBA"
Ipymma™ " Cemectp ""3"
Jucuuniauna "' I'pakaancko-npaBoBas 3alIMTa Mpas norpeduress
Buaer Ne 15
1.ITpaBa nmorpeduTens nmpyu 0OHAPYKEHUU HEOCTATKOB B TOBApe.

2. IIpaBo nmorpeduTens Ha 3aMeHy ToBapa. COOTHOIIIEHHE 3aMeHbI 1 0OMeHa ToBapa

IMoanucey npenoxasares IMoamucek 3aBeayomero kadeapoi

I'po3HeHcKkuii rocygapcTBeHHbIN HeTSAIHOM TexHUYeCKHi yHuBepcuTeT uM. akaa. M.Jl. MuuinoHImmKkoBa
HuctutyT "HudpoBoii 3x0HOMUKH M TEXHOJIOTHYECKOI0 NMpeANpHHUMAaTeabCcTBA"
I'pynma™ "  Cemectp 3"
Jucunniuna "' I'paxkaancko-npaBoBasi 3alIMTa Mpas norpeduress
Buaer Ne 16
1. TapaHTHHHBIN CPOK, CPOK TOAHOCTH M CPOK CITY>KOBI: TIOHSATHE U COOTHOIICHHUE.

2. Cpoku npebsiBICHUS TpeOOBaHMUIT 110 TIOBOY HEIOCTATKOB TOBAPOB, paboT, yCIyT.

Hoanucey npenoxasareJist Hoanuck 3aBeayromero kapeapoi




I'po3HeHckuii rocygapcTBeHHbIN HeTSAIHOM TeXHUYeCKHi yHuBepcuTeT uM. akaa. M.Jl. MuuInoOHIIMKOBa
HuctutyT "HuppoBoii 3x0HOMUKH M TEXHOJIOTHYECKOIo MpeANpHHUMAaTeabCcTBA"

I'pynma™ "  Cemectp ""3"
Jucunniuna "' I'paxaancko-npaBoBasi 3alIMTa Mpas norpeduress
Buaer Ne 17

1. Cpoxu npenbsiBieHUs TPeOOBAHNUIA 110 TOBOY HEIOCTATKOB TOBAPOB, PabOT, YCIYT.

2. DKcrepTH3a TOBapoB, padot, ycnyr no 3akony PO «O 3augure npaB noTpedUTeeii.

Hoanucey npenoaasareJist Hoanuce 3aBeayroumero kapeapoi

I'po3Henckuii rocygapcTBeHHbI HeTSAHOM TexHUYeCKUii yHuBepcuTeT uM. akaa. M.Jl. MwuinoHmmkoBa
HucrutyT "HndpoBoii 3KOHOMHKH H TeXHOJOTHYeCKOT0 NpeANpUHIMAaTeIbLCTBa"
I'pynma"™ "  Cemectp 3"
Jucnunauna "' I'paxkaaHcko-npaBoBasi 3allUTAa NpaB noTpedurens "
Buaer Ne 18
1. Heycroiika: noHsiTre, BUIBI, TOPSIOK pacdeTa (110 MoTpeOUTETbCKOMY 3aKOHOAATENLCTRY ).

2.IlpaBa motpebuTens mpyu 0OHAPY>KEHNH HEOCTAaTKOB B BHIIIOJIHEHHON paboTe, OKa3aHHOU yciryre

Hoanucy npenoxabareJist Hoanuck 3aBeayromero kapeapoi

I'po3HeHckmii rocynapcTBeHHbINH HepTAHOI TexHMYecknii yuuBepcuTeT uM. akaa. M.JI. MuInoHIuKoBa
HucturyT "lndpoBoii 3KOHOMHUKH U TEXHOJIOTHYECKOI0 NpeANpUHUMATEIbCTBA"
I'pymma " ' Cemectp "'3"
Jucnunauna "' I'paxkaaHcko-npaBoBasi 3al[UTa NPaB noTpedurens "
Buuer Ne 19
1. Bo3menienue 11eHbl HOBPEXKICHHOTO MM YTPaueHHOTO MaTepralia moTpeOuTelio.

2 BrinonHnenue pa60TLI 13 MaTepuajia UCHOJIHUTEIIA U HOTpe6I/ITeJ'I$I

Moanucy npenogaBareJisi Hoanuck 3aBenyiomero kadeapoi

I'po3HeHckMii rocyAapCcTBEHHBIN He(PTAHON TeXHUYeCKHI yHUBepcuTeT UM. akal. M.JI. MUJIMOHIIMKOBA
HucturyT "LndpoBoii IKOHOMHUKH U TEXHOJIOTHYECKOI0 NpeANpuHUMATEIbCTBA"

I'pymma "' Cemectp "'3"
Jucoumauna "' T'pakaaHcKo-npaBoBasi 3alIATa MPaB moTpeduTens '
BuJjer Ne 20
1. BeinmonHeHue paboThI U3 MaTepuaiia UCTIONHUTENS U TTOTPeOUTENs

2 IIpeTeH3MOHHBIH TOPSAOK 3alIUTHI IPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIS

IMoanucey npenoxasarest IMoamucek 3aBeayomero Kapeapoi




I'po3HeHckuii rocygapcTBeHHbIN HeTSAIHOM TeXHUYeCKHi yHuBepcuTeT uM. akaa. M.Jl. MuuInoOHIIMKOBa
HuctutyT "HuppoBoii 3x0HOMUKH M TEXHOJIOTHYECKOIo MpeANpHHUMAaTeabCcTBA"

I'pynma™ "  Cemectp ""3"
Jucunniuna "' I'paxaancko-npaBoBasi 3alIMTa Mpas norpeduress
Buaer Ne 21

1. T'apaHTHIAHBII CPOK, CPOK TOJTHOCTH U CPOK CITY)KOBI: TOHITHE U COOTHOIICHHE.

2. Cpoku nperbsIiBICHUS TpeOOBaHMIl [0 TIOBOY HEOCTATKOB TOBApPOB, paboT, yCIyT.

Hoanucey npenoaasareJist Hoanuce 3aBeayroumero kapeapoi

I'po3Henckuii rocygapcTBeHHbI HeTSAHOM TexHUYeCKUii yHuBepcuTeT uM. akaa. M.Jl. MwuinoHmmkoBa
HucrutyT "HndpoBoii 3KOHOMHKH H TeXHOJOTHYeCKOT0 NpeANpUHIMAaTeIbLCTBa"
I'pynma"™ "  Cemectp 3"
Jucnunauna "' I'paxkaaHcko-npaBoBasi 3allUTAa NpaB noTpedurens "
Buaer Ne 22
1. Cpoku npepsiBieHus TpeOOBAHMI 10 TIOBOAY HEOCTATKOB TOBAPOB, PabOT, YCIIYT.

2. DKCIepTU3a ToBapoB, pador, yeiryr no 3akoHy PO «O 3ammre mpaB moTpeduTenein.

Hoanucy npenoxabareJist Hoanuck 3aBeayromero kapeapoi

I'po3HeHckmii rocynapcTBeHHbINH HepTAHOI TexHMYecknii yuuBepcuTeT uM. akaa. M.JI. MuInoHIuKoBa
HucturyT "lndpoBoii 3KOHOMHUKH U TEXHOJIOTHYECKOI0 NpeANpUHUMATEIbCTBA"
I'pymma " ' Cemectp "'3"
Jucnunauna "' I'paxkaaHcko-npaBoBasi 3al[UTa NPaB noTpedurens "
Buuer Ne 23
1. Heycroiika: noHsiTre, BUIBI, TOPSIOK pacueTa (110 MoTpeOUTeIbCKOMY 3aKOHOAATENLCTRY ).

2.ITpaBa morpeduTens Mpyu 0OHAPYKEHUU HEJOCTATKOB B BHIIIOJIHEHHOH paboTe, OKa3aHHOU yciiyre

Moanucey npenoaaBareJisi Hoanuce 3aBenyromero kadeapoi

I'po3HeHcKkMii rOCyAapCTBEHHBIN He(PTAHON TeXHMYeCKHI yHUBepcuTeT UM. akal. M.Jl. MUJIMOHIIMKOBA
HucturyT "HudpoBoii IKOHOMHUKH U TEXHOJIOTHYECKOT0 NMpeANpUHUMATEIbLCTBA"
Ipymma"™ "  Cemectp "'3"
Jucuuniauna "' I'pakaancko-npaBoBas 3alIMTa Mpas norpeduress
BuJjer Ne 24
1. Bo3menieHne eHbl MOBPEXXCHHOTO WM yTPAauYeHHOTO MaTepraa IoTpeOUTeNo.

2 BeinosiHeHHe paboThl U3 MaTepHaa UCIOJIHUTENS U TOTPeOUTeNs

IMoanmucey npenoxasarest IMoanmucek 3aBeayomero kapeapoi




I'po3HeHckuii rocygapcTBeHHbIN HeTSAIHOM TeXHUYeCKHi yHuBepcuTeT uM. akaa. M.Jl. MuuInoOHIIMKOBa
HuctutyT "' HIN(poBoii IKOHOMHKH U TEXHOJIOTHYECKOI0 NpeaAnpruHUMAaTe/IbcTBa"

I'pynma™ "  Cemectp ""3"
Jucunniuna "' I'paxaancko-npaBoBasi 3alIMTa Mpas norpeduress
Buaer Ne 25

1. BemonHenne paboThl U3 MaTepuasa UCTIOTHUTENS | TOTPEOUTENs
2 TIpeTeH3NOHHBIH TOPSAOK 3AIUTHI TIPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIIS

Hoanucek npenoaasBareJist Hoanuce 3aBeayromero kapeapoi




Kpurtepun ouennBanus:

YPOBCHB 3HAHHUH onpeacsI€TCAd  OLNCHKAMH  «OTIIMYHO», «XOpOoHo», «YAOBJICTBOPUTCIIBHO,
CKHCYHOOBJICTBOPUTCIILHO».

O1eHKa «OTIIMYHO)» - CTYACHT NOKa3bIBACT MOJIHBIC U TITyOOKHE 3HaHUS POTPaMMHOTO MaTepuana,
JIOTUYHO Y apryMEHTUPOBAHO OTBEYAET HA ITOCTaBJICHHBIN BOIIPOC, 4 TAKIKE JTOIIOJIHUTEIBHBIE BOIIPOCHI,
ITOKa3bIBAET BBICOKUI YPOBEHb TEOPETUUECKUX 3HAHUM.

O1eHKa «XOpOIIO0» - CTYJIEHT MMOKa3bIBaeT ITyOOKHe 3HaHUS MPOrPaMMHOTO MaTepuasa, TpaMOTHO
€ro M3JIaraer, JOCTaTOYHO ITOJIHO OTBEYAET HA MOCTABJICHHBIM BONIPOC U JONOJHUTEIBHBIE BOIPOCHI,
ymeno GopMyIMpyeT BBIBOBL. B Toke Bpems mpu 0TBETE JAOIMYyCKAET HECYIIIECTBEHHBIE MOTPEITHOCTH.

OneHka «yI0BJeTBOPHUTEIbHO» - CTYJIEHT IOKa3bIBaeT JIOCTATOYHbIE, HO HE IMIyOOKHE 3HAHUS
MIPOrpaMMHOT0 MaTepuana; Mpu OTBETE HE JOMYCKaeT rpyObIX OMIMOOK MIM MPOTUBOPEUHIA, OJJHAKO B
(dbopMyIIMpPOBaHUM OTBETA OTCYTCTBYET JOJDKHAS CBSI3b MEXK]y aHAIM30M, ApIYMEHTAIMEeH U BHIBOIAMHU.
Jl1st mony4eHus MpaBUIIbHOTO OTBETA TPEOYyeTCs YTOYHSIOIINE BOMIPOCHI.

OHGHKa CHEYAOBJETBOPUTEJIBHO» - CTYACHT NOKA3bIBACT HEAOCTATOYHBLIC 3HAHUA IMPOrpaMMHOIO
Marcpuaia, HE crocoben APTYMCHTUPOBAHO U IOCIACAOBATCIBHO €ro HU3jiaratb, JOIMYCKAacTCA Fp}’6I>IC
OIIIMOKY B OTBCTaxX, HCIIPAaBUJIbHO OTBCYACT HA IOCTaBJICHHBIN BOIIPOC UIIX 3aTPyAHACTCA C OTBETOM.



