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IHACIIOPT

OOHJA ONEHOYHBIX CPEIACTB 110 YYEBHOM JUCHHUTIIJIMHE
I'pasxknancko-npaBoBasi 3alIMTA IPaB NOTPEONTEIs

Kon HaumenoBanue
Ne KounTpoJsnpyemsble pa3ienbl KOHTPOJINPYeMOii OLIEHOYHOI0 CPeICTBA
n/n (TeMbl) TUCHUILIHHBI KoOMIleTeHIMH (WJIH
ee 4YacTH)
[TousiTue u npeamer TIK-5 TecToBEIC 3a/1aHM;
1. | moTpebuTenLCKOTO Mpasa. pedepar
2 [IpaBoBbIE OCHOBBI [1IK-5 TecToBEIC 3a1aHHA;
" | moTpeObUTEeNHCKOTO MpaBa. pedepar
3 3ammTa rnpaB MoTpeouTesne. ITK-5 TectoBble 3a7aHUs;
] pedepar
[TonsTHe moTpeduTens B [1IK-5 TectoBble 3aganus;
4. | poccuiickom npaBe. OCHOBHbBIE pedepar
mpaBa MoTpeOUTES.
5 3ammThl IpaB MoTpeOuTeNeH npu [K-5 TecroBble 3a7aHUS;
" | npogaxxe TOBAapOB. pedepar
3amuTa npaB MoTpedOUTENeH mpu [K-5 TecroBble 3a7aHUs;
6. | BeIMOJHEHUHU PabOT (OKa3aHUH pedepar
yciyr)
Opranu3zaliOHHbIE OCHOBBI I1K-5 TecToBble 3a1aHus;
7. | 3amIMTHI IpaB NOTpeOHUTENCH B pedepar
Poccun
8 l'ocynapcTBenHas 3amura npas IK-5 TectoBble 3a7aHUS;
" | moTpebuTeneH. pedepat
9 JInuensupoBanue u [1K-5 TectoBbIe 3agaHus;
| cepruduxanus. pedepar
IPUMEPHBINA NEPEYEHD OIIEHOYHBIX CPEJICTB
Ne | HaumeHoBaHue Kpartkas xapakrepucTuka IIpencraBiaenue
n/m| OIEHOYHOIo OLICHOYHOI0 CpeICTBa OILICHOYHOI 0
cpeacTBa cpeacTBa
B oHnae
1 | Tect CpencTtBo  NpOBEpPKM  NOJYYEHHBIX  3HAaHUM IO Kommekr
NPOMJICHHBIM  TEMaM MM pasjienaM  yd4eOHOHM | recToBBIX 3aMaHMil
JUCITUTITUHBI.
2 | Pedepar [IpoaykT  caMmocTosATenbHOW  pabOTHI  CTyAEHTa, | Tembl pedeparoB
MPEACTABIISIONUNA CO00H MyOJIMYHOE BBICTYIUICHHE T10
pELICHUIO  OMNpEeJeNeHHOW  y4yeOHO-IIPaKTHYEeCKOH,
y4eOHO- UCCIIEIOBATEIHLCKON UITH HAYYHON TEMBI.
3 | Ox3ameH [TpomexyTouHas hopMa OIICHKU KowmrnekT 6unetos
K 9K3aMEHY




Tembl pedepatoB

1. [TonsiTHe 1 0OCOOEHHOCTH 3aKOHOJATENILCTBA O 3alUTE MPaB MOTPEOUTENCH.

2.0THOUICHHUS, PEryIUpYyEMbIE 3aKOHOAATEIbCTBOM O 3aIUTE MIPAaB MOTPEOUTENEH.

3.IIpaBoBast kaTeropus "moTpeOUTETL" B 3aKOHOAATEIIBCTBE O 3aIIUTE MTPaB MOTPEeOUTECH.
4.0co0eHHOCTH TpakIaHCKO-IIPAaBOBOTO JOTOBOpa B c(hepe 3alIuThl paB MOTpeOUTENEH.
5.IlonsiTHE U conep)kaHue IIpaBa MOTPEOUTENS HAa HHPOPMAIIHIO.

6.ITpaBo Ha uHpOpPMaLKIO 00 U3TOTOBUTENE (MCTIOJIHUTEIE, IPOJABIIE), O TOBapax (pabdorax,
yciyrax), pe>kuMe padoThl po1aBIia (MCIIOTHUTEIS ).

7.I1paBoBBIE TIOCIIEACTBHS HAPYIIEHUS MpaBa MOTpeOuTeIIs Ha HH(OPMALIHIO.

8.IlonsTHE GE30MaCHOCTH TOBApOB (PadoT, YCIyT).

9. Texaunueckoe perynupoBanue. [Topsaok MOATBEPKIEHHUS COOTBETCTBHUS TOBAPOB, padOT M yCIyT
00s13aTeIbHBIM TPEOOBAHUSIM.

10. I[IpaBoBoe oOecnieueHNEe CAHUTAPHO-3TUAECMUOIOTHIECKOTO OJIarONOTY Y sl TOTpeOUuTEIeH.
11. Obuue monaox)eHus 0 IpaBe MOTPEOUTENS Ha HAJJIeKaIllee KaueCTBO TOBAPOB, padOT U yCIyT.
12. TloHsiTHE KAaTETOPUH «Ka4e€CTBO TOBAPOB, PA0OT U YCIIyT».

13. OcHOBHBIE cpe/icTBa 0OeCTIeUeH s Ha [JIeKaIero KauecTBa TOBapOB, padOT U YCIYT.

14. IlonsATHe ¥ 3HAYE€HNE TaPaHTUIHOIO CPOKa.

15. Obecneuenne kauecTBa U 0€30MACHOCTH MUILEBHIX MPOTYKTOB.

16.Buapl moTpeOUTEIHCKUX MpaBOOTHOMIEHUH. OCHOBaHUE MX BOZHUKHOBCHUSI.

17.Cuctema 1 UCTOYHUKU MOTPEOUTETHCKOTO MpaBa.

18.I'paxktaHCKO -TIpaBOBasi OTBETCTBEHHOCTb.

19.T1onsATHE CYOBEKTOB MOTPEOUTENBCKON ACSITETLHOCTH.
20.ITpaBoBoii cTaTyc MOTpeOUTENS.

21.Komnerenuus Pocniorpe6Hanzopa Poccuu no 3amute nmpas norpeOuTeneit B yCIOBUIX PhIHKA.
22.PocnorpebHanzop Poccun kak opran rocy1apcTBEHHOTO KOHTPOJISL.
23.ITocnenHre M3MEHEHUs B 3aKOHE O 3aIUTE PaB MOTPEOUTENEH
24.3aKk0HO/IaTeIHCTBO O 3aIUTE TPaB MOTPEOUTEICH.
25.T'ocynapcTBeHHast 3aIIUTa MPaB MOTPEOUTENEH.

26.3amuTa rnpas noTpeduTeneit opranamMmu Biaactu cyobektos P.O.
27.1TonHOMOYMS OPraHOB MECTHOT'O CAMOYIIPABIICHHUS.

28.00mecTBa 3alUThl IpaB MOTPEeOUTEEH.

29.CyneOHas 3aiuTa rnpas noTpeduTenei.

30.Vcku B 3aTUTy HHTEPECOB HEONPEICIICHHOTO KPyTa MOTPEeOUTEICH.



Kpurepuu onenusanus pedeparon

- 0 6annoe eévicmaenaemca cmyoenmy, eciiu noO20mMoeGieH HeKaueCmeeHublll peepam: mema He
packpvlma, B W3JIO0XKEHUH OTCYTCTBYET 4YeTKas CTPYKTypa, JIOTHYecKas I0CIeI0BaTEIbHOCTD,
OTpaXKarollas CYIIHOCTh PACKPBIBAEMbIX ITOHATHH, TEOPUIA, SIBJICHUIA.

- 1- éann evicmasnaemcsa cmyodenmy, eciu NOO2OMOGIEH HEKAYECHEeHHbI pedhepam: mema
PAcKpulma, OOHAKO 6 U3NONCEHUU OMCYMCmEyem 4YemKdas CmpyKmypd, OTpaxarollas CyIIHOCThb
pacKpbIBa€MbIX TOHATHM, TEOPUIA, SIBJICHUM.

- 2 banna eévicmaenaemca CmyoOeHmy, eciu noo20moeieH KauecmeeHHbvlli pepepam. TeMa XOPOLIO
pacKkpbiTa, B HM3JOKEHUHM IPOCIEKUBACTCS YETKas CTPYKTypa, JIOTMYecKas MOCJIeI0BaTEIbHOCTD,
OTpaXkallllas CYHUIHOCTb pPACKpbIBaeMbIX IMOHSATHH, Teopuil, sABIeHUN. OOnako cmydeHm
HeooCmamoyHo eadeem no020MmoGIeHHbIM MAMEPUATIOM.

- 3 banna évicmasnnemcs CMyoOeHmy, eciiu no020moeGieH KaueCmeeHHblll pegepam . TeMa XOPOIIOo
pacKphiTa, B HM3JIOKEHUH TPOCIECKUBACTCA YETKas CTPYKTypa, JIOTUYECKas IMOCIeI0BATEIbHOCTD,
OTpa)Kkarolllasi CyIIHOCTh PAacCKpbIBAEMbIX MOHITHUH, TEOpUll, sBieHUul. Cmydenm xopowio aneiiupyem
mepmunamu Hayku. OOHaKo 3ampyoOHAEmCcs Omeemumv HA OONOJIHUMENbHbIE GONPOCHL NO MeMe
peepama (1-2 sonpoca).

- 4 b6anna evicmaenaemca cmyoeHmy, eciu noo020moeGieH KauecmeeHHbulll pepepam. TeMa XOPOLIO
pacKpbiTa, B M3JIOKEHHH MPOCIIECKUBACTCS YETKas CTPYKTypa JIOTHYecKas IOCJeI0BaTeIbHOCTD,
OTpaXkarollasi CylHOCTh PACKPHIBAEMBIX MOHITHI, TeOpuH, siBiIeHud. Cmyoenm c0000HO aneinupyem
mepmunamu Hayku. OOnako Ha Oonoinumenvhvle 6onpocvt no meme pepepama (1-2 eonpoca)
omeeuaem mobKo ¢ HOMOWbIO NPEenooasamensl.

- 5 6annoe evicmasnaemca cmyoenmy, eciu no020mogieH KauecmeeHHulll peghepam’ TeMa XOPOIIO
pacKkphiTa, B H3JIOKEHHH TPOCIECKUBACTCS YETKas CTPYKTypa JIOTHUYECKas MOCIEI0BATEIbHOCTD,
OTpa)karollasi CylHOCTh PACKPbIBAEMBIX MOHATHH, Teopull, iBiaeHud. Cmyoenm c00600HO anennupyem
mepmMuHamMu  Hayku, OemMoHcmpupyem — asmopckyro — nosuyuro. Cnocobern  omeemumsv — Ha
Odononnumenvhvie 60npocsl no meme peghepama (1-2 sonpoca,.



KOHTPOJIBHO-USMEPUTEJIBHBIE MATEPHUAJIBI 110 AUCIHUIIJIMHE

«I'paxkIaHCKO-TIPAaBOBas 3a1UTA NPAB NOTPeOUTESI»



Bomnpocekl Kk 3x3aMeny

1. TTonsiTue OTpPEOHUTEIS, €r0 COOTHOLICHHUE C KATETOPUAMHU «ITOKYIIATEIb,
«3aKa3uuK» U Jp.

2. ITonsarue ImpoaaBLa, UCIIOJIHUTEIA B CACIKAX C YHaCTUEM HOTpe6HT€JICI>'I.

3. O0mmas xapakTepucTUKa 3aKOHOJATEIbCTBA O 3allUTe MpaB MOTpeOuTeneH,
€ro COOTHOIICHHE COOIIETPaKAAHCKUM.

4, J_IOFOBOp Ha HOTpe6I/IT€JIBCKOM PBIHKE: IIOHATUEC, BUABI, 3HAYCHUC.

5. [lopsimok 3akirodyeHust JOoroBopa ¢ ydyactueM mnorpedurens. Popma u
CYILIECTBEHHBIE YCIIOBUSJAHHOTO JOTOBOPA.

6. [IpaBo moTpebuTeneli Ha MPOCBEIICHUE

7. O6wmue npaBoBble TpeOOBaHUS K MHQOpPMAIMKM O TOBape, paboTe, yciayre Ha
NOTPEOUTETLCKOMPBIHKE.

8. IlocaencTBust HECOOMIOAECHUS NTPaBa MOTPEOUTENT HAa HHPOPMALIHIO.
9. IIpaBo morpeburens Ha 6€30MACHOCTh U Ka4€CTBO TOBApa, pabOTHI, YCIIYTH.

10. [IpaBa moTpeOuTes Mpu OOHAPYKEHUU HEAOCTATKOB B TOBApE.

11 IIpaBo norpebutens Ha 3aMeHy ToBapa. COOTHOIIEHUE 3aMEHBI U
oOMeHa ToBapa.

12 ITpaBo moTpeOUTENS Ha paCTOPKEHHUE JIOTOBOPA.

13 lapanTHiiHBIN CPOK, CPOK F'OJTHOCTH M CPOK CITYXKOBI: OHATHE U COOTHOIIEHHE.
14. Cpoku npebsBiaeHus TpeOOBaHUH 110 MOBOJLYy HEIOCTaTKOB TOBApPOB,
pabor, yciyr.

15. DkcnepTu3a TOBapoB, padoT , yciuyr no 3akony P® «O 3amure nmpas
noTpeduTenein.

16. Buapl moTpeOUTENbCKIX padOT U yCIIYT.

17. Heycroiika: moHsITHE, BUBI, TOPAIOK pacdeTa (10 MOTPEeOUTEIbCKOMY
3aKOHO/IATEILCTRY).

18.IIpaBa notpebuTens Mpu 0OHAPYKEHUU HEJOCTATKOB B BBIIIOJIHEHHOM padoTe,
OKa3aHHOMH yciyre

19. TlocnencTust HapyIIEHHUS UCIIOTHUTEIEM CPOKOB BBITIOJTHEHUS YCIIYT.
20. Bo3MmernieHue 1meHbl TOBPEXKICHHOTO HITH YTPAueHHOTO MaTepraia
OTPEOUTEITIO.

21. Bemonaenue paboThl U3 MaTepralia UCTIOIHUTEIS i TOTPeOnTeIs

22. IIpeTeH3MOHHBIN MOPSIOK 3aIIUTHI IPAaB U 3aKOHHBIX HHTEPECOB
noTpeduTens

23. CyneOHast 3a11UTa paB noTpeOuTeneil: o01as XxapakTeprucTruKa.

24. KommneHcarysi MOpaJIbHOTO BpeJia IOTPEOUTEIISM.

25. l'ocynapcTBeHHas 3aIIMTa MPaB MOTPEOUTENEH: 00IIas
XapaKTePUCTHKA.

26. O0mecTBeHHAs 3alTUTa MPaB MOTPEOUTENEH: 001Ias

XapaKTePUCTHKA.

27. AIMUHUCTpAaTUBHAs U YTOJIOBHAs OTBETCTBEHHOCTh MPOJABIIA,
UCTIOJIHUTEIS, U3TOTOBUTEINS 3aHAPYIIEHUE HOPM MOTPEOUTEIHCKOTO
3aKOHOJIATEeNILCTBA: 00IIas XapaKTepUCTHKA.



TecToBble 3aJaHNs K TeKYLIEeMY KOHTPOJIIO MO0 IMCUMILINHE
«I'paxxpancko-npaBoBas 3alIMTa PaB MOTpeduTE €I
Bapuant 1
1.Mo:xHO Jin 00MEHSATH TOBAP HEHA/JIEKAIEr0 KA4eCTBA MPU OTCYTCTBUM
KAaCcCOBOI'0 MJIM TOBAPHOI0 YeKa?
A) Her, Haninuue yekoB 1151 oOMeHa ToBapa 00a3aTeIbHO
B) Jla, MO>XHO CCBIJIaThCSl Ha CBUJICTEIBCKUE TTOKA3aHUS
C) Ilpu oTcyTCTBHM YEKOB MOKHO OOpaTUTHCS 32 OOMEHOM TOBapa TOJIBKO B IEHb
MOKYTIKH TOBapa

2.C KaKoro MOMEHTAa HAYMHAETCSl MCYHMCJIEeHNEe TAPAHTUIHBIX CPOKOB HA
Ce30HHBbI TOBAp, HANIPUMeEP, HA OCEHHUE CANOru?

A) C MOMEHTa IOKYIIKH TOBapa

B) C MoMeHTa U3rOTOBJICHHUS TOBapa

C) C MOMEHTa HACTYIIJICHHUS COOTBETCTBYIOIIIETO CE30HA

3. Eciiv rapaHTHiiHBIA CPOK YCTAHOBJIEH U3rO0TOBUTEJIEM, BIIpaBe JiM MPoAaBel|
YCTAHOBUTH FAPAHTHIHBIA CPOK 00/IbIICH MPOJAOKUTEIbHOCTH, YeM
rapaHTUIHBIA CPOK, YCTAHOBJICHHBIN U3rOTOBUTEJIEM:

A) Jla

B) Her

C) BepHoro BapraHTa OTBETa HET

4. IlepBUYHBIMU UCTOYHMKAMHU TOBAPHOIl HHGOPMALIMHU SABJISIIOTCH:
A) TIponasiisi

B) IIpoussoautenu

C) BepHbl Bce BapHaHThI OTBETOB

5 B TeyeHue KaKOro CPOKa Bbl MOKeTe NPEAbABJIATH TPeOOBaHUA NPOAABIY
OTHOCHUTEJIbHO KayecTBa ToBapa?.

A) B teuenue 1 roga ¢ MOMEHTA COBEPIICHUS MTOKYTIKH

B) B Teuenue 1 mecsiia ¢ MOMEHTa COBEPIICHHS TTOKYITKH

C) B TeueHune rapaHTHITHOTO CpOKa MM CPOKA TOJHOCTH TOBapa

6.B TeueHHe KAKOT0 BpeMeHH ¢ MOMEHTA 00palleHus NpoaaBel 00si3aH 00MEHATh
TOBAap HEHA/JIEKAIIEro Ka4yecTBa Ha HOBBI?

A) B Teuenue 7 qHei, HO €Clid TOBapa HET B HAJIMYUH, TO B TeueHHUE 1 Mecsia

B) Wcki1rounTebHO B TCUCHHUE 7 THEH

C) UckmounTesabHO B TeUeHHe 1 Mecsiia

7.B KaKkoi CPOK BbI MMeeTe NPaB0 00MEHSITh OJeKAy HA AHAJOTMYHBIN TOBap y
NMPOJABIA, €CJIM OHA He MOJ0ILJIA BaM 110 pa3Mepy, uBety wiu popme?

A) B Teuenue 7 AHeH, He cunTas ACHD MOKYIIKH

B) B teuenue 14 gHeit, He cunTas AHS MOKYIIKH

C) B teuenue 14 nHel, cunuTas A€Hb MOKYIKH



8.MMmeeTe Jin BbI NPABO 0TKA3aTHCHA OT TOBapPa, MPUOOPETAEMOr0 AUCTAHIMOHHO,
10 mepeaavu ero pam?

A) Jla

B) Her

C) 3aBucHT OT yCIOBUH MpoIaBIa

9. Eciii M3roToBUTE/Ib (MCIIOJHHUTEIb) He YCTAHOBMI Ha TOBap (padoTy) cpok
CJIyK0bI, B TC4eHNH KAKOr0 BpeMeHHU OH 00513aH o0ecneYyuTh 0€30acCHOCTh TOBapa
(pabdorsl)?

A) 5 net

B) 7 ner

C) 10 net

10./{loroBop po3HMYHON KYILUIM-TIPOAAKH C HCIOJIb30BAHHEM AaBTOMATOB
CYUTAETCs 3aKJIYEHHBIM C MOMEHTA:

A) TIpnoOpereHus moTpeOUTEIIEM 3HaKa OIUIATHI TOBapa

B) Onyckanus 3HaKa Oru1aThl TOBapa WITH JICHEKHOW CYMMBI B TIPOPE3b aBTOMATa
C) IloxyueHwus ToBapa moTpeoUTEIEeM



Bapuant 2

1. Eciin mpoaaBen nepeaai NoKynaTes0 HApsay ¢ TOBapaMM, ACCOPTUMEHT
KOTOPBIX COOTBETCTBYET JI0T0OBOPY KYILUIH-MPOJAA:KH, TOBAPHI C HAPYIIEHHEM
yCJIOBHSI 00 aCCOPTHMEHTE, MOKYNAaTeIb BIIpaBe

A) motpe6oBaTh 3aMEHHUTH TOBApPhI, HE COOTBETCTBYIOIIUE YCIOBUIO 00 aCCOPTUMEHTE,
PEyCMOTPEHHOM JIOTOBOPOM

B) npuHATE TOBaphI, COOTBETCTBYIOIINE YCIOBUIO 00 aCCOPTUMEHTE, H OKa3aThCs OT
OCTQJIbHBIX TOBApOB

C)oTkazatbesi OT IOTOBOPA KYTUIU-TIPOIaXKH

2.I1lepepacuyeT CTOMMOCTH NP 3aMeHE HA TAKOH ke TOBAp APYyroi Mojaeaun
OCYILIECTBJIAAETCSH, €CIH

A) nmeeTcst COOTBETCTBYIOIIEE PEIICHUE Cyia

B) aT0 mpeaycMoTpeHo B IOTOBOpE

C) moTpeOuTENbCKIE CBOWCTBA 3TUX TOBAPOB CYIIECTBEHHO Pa3IMYAOTCS

3.IIpoaasen BIpaBe 0TKA3aThCsA OT HCIOJHEHHS J0r0BOPA KYILUIH-TIPOJAKH U
MoTPedOBaTh BO3BpPAaTa NMPOJIAHHOI0 TOBapa, KOIAa MOTPeOUTe/Ih He MPOU3BOAUT
ouepeHO NJIATeXK 32 MPOJIAHHBII B PacCPOUYKY TOBAP, 32 HCKJIIOUEHHEM CJIY4aeB,
KOI'JIa cyMMa IJIaTexeil, MoJy4eHHBIX OT MOKYyNaTeJIsA, PeBbIIIaeT

A) TpeThIO YacTh IIeHBI TOBapa

B) nonoBuHy 1ieHBI TOBapa

C) 80% 1ieHbI TOBapa

4.MecTHBIE OPraHbI 110 3a1IUTE NPaB NOTPeduTe/Ieil B COOTBETCTBHHU ¢ 3aKOHOM
P® «O 3ammure nmpas noTpedouTes s

A) He HaJleJIeHbI KOHTPOJIbHBIMU (QYHKIIUSIMHU

B) MoryT npruocTaHOBUTH pear3aliiio TOBAPOB ¢ MPOCPOUCHHBIM CPOKOM T'OJTHOCTH
C) npuMeHSIOT K HapyIICHHUSIM MpaB MOTPeOUTEICH aIMUHIUCTPATUBHBIC MEPHI

5.11pu nokynke sXTbl BO3MOKHA €€ 3aMeHa Ha AHAJOTMYHbIH TOBap, eCJIu
A) Ha 3T0 UmeeTcs penieHrue TOPTrHHCIIEKITUH

B) B TOBape 0OHapyKeHBI CYIIECTBCHHBIC HETOCTATKH

C) naHHOE TPaBO 3aKPEIUICHO B JIOTOBOPE KYIUIH-TIPOIAKU

6. [Ipeqnucanus PegepajibLHOr0 AHTUMOHONOJIBHOTO OPraHa MOTYT ObITH
00:KaJ1I0BaHbI B ApOUTPAKHOM Cy/le TeUeHHe

A) 3 MecsIeB CO JHS MX BHIHECEHUS

B) B 1eHb uX noaydYeHUs

C) 6 Mecs1EeB CO JHS MX BHIHECEHHS

7. Leablo 1oroBopa noapsaa siBjasgercs

A) U3roToBJICHUE WK NepepadoTKa BEU MO0 BBIIOJHEHUE IPYTOl CTOPOHON pabOThI
C mepenayeit ee pe3yabTaToOB 3aKa3uyuKy-MOTPEOUTENIO

B) nepenaua Bely B MoJIb30BaHUE 3aKa3YHKY-TIOTPEOUTEITIO

C)nepenaya u3roToBICHHON BEIU 3aKa3YUKY-TIOTPEOUTENIO



8. B ciayuae nmpocpouku ciaum padoThl HCHOJIHUTEIEeM 3akOHOM P® «O 3amure
NpaB NoTpeduUTeIei» MPeIyCMOTPEHA BBIILIATA HEYCTONKHN B pa3Mepe

A)3% ot croumocTu paboThI

B) ycTaHOBICHHOM JOTOBOPOM

C)4% 3a ka1l 1EHb MPOCPOUKH

9. Puck cayuaiiHoii rudejin Bellu, NepeaaHHol 1Jis epepadoTKHU 1Mo J0T0BOPY
NOAPS/AA HeceT

A) noapsiiuuk Beeraa

B) noapsqurk v 3aka3uyuK-noTPEOUTEIh CYyOCHIMAPHO

C) moapsIumK, €l HHOE HE OTOBOPEHO B JIOTOBOPE

10. foroBop po3HMYHOI KYILUIN-NIPOJAKHA TOBAPA € YCIOBHEM €ro J0CTABKH
NMOTPEONTENI0 CYUTACTCH HCIIOJTHEHHBIM C MOMEHTA

A) BpyueHHs TOBapa MOTPEOUTEITO

B) BbIIauM IPOIaBIIOM MTOTPEOUTEIIO KACCOBOTO WIIM TOBAPHOTO YeKa

C) npuHsATHS IOTpeOUTEIeM 0053aTEIbCTBA OIIATUTH JIOCTABIICHHBIN My TOBap



Bapuanr 3

1.00s13aH Ji1 TyponepaTop UMeTh KHUT'Y OT3bIBOB M NPeI10KeHuil?
A) UCTIOTHUTENb 00513aH UMETh KHUTY OT3BIBOB M MPEJIOKEHUN, KOTOpast
PEeAOCTaBISACTCS MOTPEOUTEIIO 10 TPEOOBAHUIO

B) He o0s13an

C) MOXeT BECTH KHUTY OT3BIBOB U MPEJIOKEHHM MO0 CBOEMY YCMOTPEHUIO
2.B kako# CPOK MCIOJIHUTEIb, OKA3bIBAIOIIMH YCJAYIH 110 PeajJn3auuu
TYPHUCTCKOI0 MPOAYKTA JI0JI2KEH NepeaaTh NOTPpe0uTe 110 JOKYMEHThI,
YAOCTOBEPSIOIIUE MPABO TYPUCTA HA YCJIYTH, BXOASIIHAE B TYPUCTCKUMA MPOAYKT, B
TOM 4Hcje ouaer?

A) He no3aHee 24 yacoB JI0 HavaJla MyTeIIeCTBUS

B) 3a 7 nuelt 10 Hayasa myTEMIECTBUS

C) 3a nBe Heenu 10 Havaja My TeIIeCTBUS

3. YT0 OTHOCUTCH K CYIIECTBEHHBIM M3MEHEHHAM 00CTOATEIbCTB, PH
peaju3aniu TYPUCTCKOIO NPOAYKTa?

A) HernpeIBUACHHBIN POCT TPAHCIOPTHBIX TapuhOB

B) HEBO3MOXKHOCTh COBEPIICHUS TOTPEOUTENIEM MOE3/IKH 110 HE3ABUCSIIUM OT HETO
oOcTosTenscTBaM (00JIe3Hb MOTPEOUTENS, OTKA3 B BbIJa4€ BU3bI U APyTUE
00CTOSITEIHCTBA);

C) Bce BbIIIEyKa3aHHOE

4. IlpeTeH3uN K Ka4eCTBY TYPUCTCKOIO MPOAYKTA NPEeAbABJISIOTCH TyponepaTopy
(B mucbMeHHOM popme) B CPoK?

A) B Teuenue 20 nHel ¢ 1aThl OKOHYAHUS AEUCTBUS JOTOBOPA O peanu3aluu
TYPHUCTCKOTO

MPOAYKTa

B) B Teuenue 30 nHeM ¢ 1aThl OKOHYAHUS IEUCTBHUS IOTOBOPA O peaiM3aluu
TYPHUCTCKOTO

MPOIyKTa

C) B pa3yMHBIii CPOK.

5. paccMOTpeHUs PETeH3UH K Ka4eCTBY TYPHCTCKOI0 NpPoayKra?

A) 10 guei

B) 7 nueii

C) He3aMeTUTEILHO

6. UmeeTt i1 moTpedUTEIb NPABO 0TKA3ATHCSA OT TOBAPa, NIPHOOPETEHHOI0
AMCTAHIIMOHHBIM CIIOCOOOM /10 ero nepeaavu?

A) na, B m000e BpeMs 10 ero nepeaadn

B) Hert, He umeer

C) na, eciii TOBap UMEET UHIUBUAYaIbHO-ONPECICHHbBIE CBONCTBA

7. B xkakoii ¢popme norpeduTENb, 3AKJIHOYMBIINIA I0OTOBOP PO3HUYHOM KYILIH
NMPOJAKH TOBAPa TUCTAHIMOHHBIM CIIOCO00OM, HMeeT NMPABO HANIPABUTH
NPEeTEeH3MI0 MPOJABLY, eciu MHGopManus 0 popme U ciocodax HANPABJICHUS
NpPeTeH3UN MPOJIAaBIOM He MpeACTABJIeHA?

A) TOIBKO B MUCEMEHHOM



B) no tenedoHy Ui 1o 3MeKTPOHHOM mouTe

C) B mo6oii popme u 00BIM CITOCOO0M

8. Kakyro cymmy 00s13aH BepHYTh NIpoJaBel PU 0TKa3e MOKYyNaTeJisi 0T ToBapa
HA/IUTeKALero KayecTsa, Npuo0pPeTeHHOr 0 JUCTAHUMOHHBIM CII0C000M?

A) BCI0 CyMMYy, YIIJIaU€HHYIO MOKYIIaTEIeM

B) wactb cymMmBI, KOTOpas yka3zaHa B IOTOBOPE KYIUIU-IIPOJAXKH

C) cymMMy, yIUTaUEHHYO [TOKYNaTeJIeM, 3a UCKIIFOUEHUEM PACX0I0B MPOIaBlia Ha
JOCTABKY OT MTOKYIaTeNsl BO3BPAILIEHHOTO TOBApa

9. SdlBasiercs Jid MOTpedUTEIeM IPaKIaHUH, IPUOOPeTAIOIIMNA TOBAPbI A HeJiei
OCYLIECTBJICHHMS NMPeANPUHAMATEIbCKON AeATeJbHOCTH?

A) B 3aBUCHMOCTH OT pojia IPUOOPETAEMBIX TOBAPOB

B) na

C) mer

10. B xakoii cyx o0Opamiaercst norpeduTe b 32 3allIMTON CBOMX HAPYILIEHHBIX
npas?

A) cynebHas 3amuTa He IpeyCMOTPEHa, 3alluTa IpaB NoTpeOUTeNe OCyECTBIAETCS
TOJIBKO B a/IMUHUCTPATUBHOM IIOPSIIKE

B) B apOuTpaxkuslii cy

C) B cyn obmielt 'opucIuKiyy (B paliOHHBIN CyJl WJIM K MUPOBOH CY/Ibe)



Bapuant 4

1. CymecTBeHHBIH HeI0CTATOK TOBapa (padoThbl, YCJAYIH) — ITO:

A) HeyCTpaHUMBIN HEJOCTATOK UM HEAOCTATOK, KOTOPBI HE MOYKET OBITh YCTPAHEH
0e3 Hecopa3MEPHBIX PACXO0JI0B HIIM 3aTpaT BPEMEHH, UITH BBISBIISIETCS HEOTHOKPATHO,
WIH MPOSIBIISIETCS. BHOBD MOCJIE €r0 YCTPAHEHUs, WM JIpYTUe N01I00HbIE HEJIOCTATKY;
N3rotoBuTenb 00513aH yCTaHABIMBATH HA TOBAp rapaHTHUHHBIA CPOK

B) HecooTBeTcTBHE TOBapa (pabOThI, YCIAYTH) YCIOBUSAM JIOTOBOPA

C) HecooTBeTCcTBHE TOBapa (pabOThI, YCIYTH) HEJSIM, ISl KOTOPBIX ToBap (padoTa,
yciyra) 0ObIYHO MCIIOJIB3YEeTCS

2. Kakoii n3 nepe4ucjieHHbIX TOBAPOB HA/IJIEKANETr0 KAa4eCTBA MOIJIEKUT 00MeHy
HA AaHAJIOTUYHBINA TOBAp Yy NPOAABLA, €CJIM YKA3aHHbIH TOBAp He MO0LIe] 110
dopme, radapuram, pacony, pacuserke, pasMepy Wi KOMIUIEKTAUMU?

A) PyGamka

B) ouku

C) cymka

3. Ecau y npogaBua oTcyTCTBYeT AaHAJIOTHYHbIN TOBAP, H HEBO3MOKHO OOMEHSATH
TOBAP HAJJIEKAIEro0 Ka4ecTBa, B KAKOW CPOK MpoaaBel] 00si3aH BEPHYTh BaM
JeHe:KHbIe CpelACcTBa 3a TOBAap?

A) 10 gueit co qHS BO3BpaTa TOBapa MpojaBIily

B) 3 anst co mHs Bo3BpaTa TOBapa MpOIaBILy

C) 7 nueit co 1HA BO3BpaTa TOBapa MpoaBIly

4. Eciin M3roroBUTeIb (MCIOJHUTE/Ib) HE YCTAHOBHJI HA TOBap (padoTy) CpokK
CJIY:KObI, B TEYEHMH KAKOI0 BPpeMEHHU OH 00513aH 00ecneYynTh 0€30IaCHOCTh TOBapa
(paboTbI)?

A) 5 ner

B) 7 net

C) 10 ner

5. B TeyeHne KAKUX CPOKOB OPraHu3auus-npoaaBen Wi (pupmMa-u3roroBuTeIb
TOJIKHA UCIIPABUTH O0OHAPY:KEHHbIE Y TOBAPA HEIOCTATKH?

A) B TeueHHE CPOKa, IPEAYCMOTPEHHOT'O COTJIAIIEHUEM CTOPOH, KOTOPBIA HE MOXKET
NpeBbIIaTh 45 nHEH

B) B Teuenue 10 nueit

C) B Teuenue 30 gHei

6. B kakoii cpok moTpeduTeIb BIPaBe 0TKA3aTHCS OT HCIOJIHEHNsI IOTOBOpa 00
0KAa3aHMH IUIATHBIX MeTMIMHCKUX yCIayr?

A) B m1000€ BpeMsi py YCIOBHUU OIIaThl UCONHUTENO 50% OT CTOMMOCTH
BBITIOJTHEHHOM pabOThI (OKa3aHHOM YCITYyTH)

B) B Teuenue 7 mHEH co AHS 3aKIIOUCHUS TOTOBOpa 0€3 KaKuX-I1u00 yaepKaHui

C) B m060e BpeMsi pu yCIIOBUH OTUIATH UCIIOJIHUTEIIO (DAKTUYECKH TTOHECEHHBIX UM
pacxoioB



7. Bupage jiu norpedoureb B Teuenue 14 qHeil, He CUUTAs AHS MOKYNKH, BEPHYTh
NpoAaBIy NPOAOBOJILCTBEHHbI TOBAP Ha/JIe:Kallero Kayecrna?

A) Bnpase

B) He Bnpase

C) Brpase, HO TOJIBKO MPH OTCYTCTBYET aHAJOTHYHOTO TOBapa Ha 0OMeH

8. Uto Takoe DataMatrix xoa?

A) BUIT MapKUPOBKHU TOBApa JJIsl €ro UACHTU(GUKAIINY W OTCIC)KUBAHUS TBUKCHUS
TOBapa ¢ MOMEHTa MPOU3BOJICTBA WJIM UMIIOPTA JI0 TIPOJIAXKHU.

B) aT0 cnienmanbHOE NPHIIOKEHUE JIJIsT OTCIIC)KUBAHKS TOBAPOB

C) aT0 cioco0 OTCISKUBAETCS IBUKEHHUE TOBapa ¢ MOMEHTA MPOU3BOICTBA WU
UMITOPTA J0 MPOIaXKH.

9. Kaky1o HeyCcTOIKY 32 HapyllleHHe CPOKOB BBINIOJIHEHNsI padoT BbI BIIpaBe
TpeOOBATH ¢ MCIOJIHUTEJISA?

A) 3% oT 11eHbI JoroBOpa

B) 1% ot uens! 1oroBopa

C) 5% ot 11eHsI 1oroBOpa

10. Mo:kHO Ji IOTPe0OBATH BO3BPAT JIEHEKHBIX CPEACTB 32 OWJIeT HA KOHLEPT B
ciy4dae 00J1e3HU moTpeduTe Is?

A) na

B) ner

C) TONBKO YaCTUYHO



KpnTeplm OIIeHKH BBINOJHEHUA TECTOBBIX 3aJaHUM:

- 0 6ay10B — 3a/1aHKeE HE BBIMIOJIHEHO (HE Hai/IeHO MPaBUIIbHOE PELICHHE).

- 5 6aim1oB - 3aganue BeinonHeHo Ha 50%

- 10 GannoB — 3aganue BoimonHeHO HA 100% (HalIeHO MPAaBIIILHOE PEIICHNUE).

bannvl 3a mecmol 6v18600amMcA no ciredyouiemy Kpumepuio - 8 Kaxcoom eapuanme mecmog - 10

eonpocoe - 1 6ann 3a Kaxcowlil 6epHbLL OMeem.

Kiouu K TecTOBbIM 3aJaHUAM

Ne IlepBasi Tekymiasi arrectauus Bropasi Tekymas arrecranus
Bapuant Nel Bapuant Ne2 Bapuant Nel Bapuant Ne2
1 B B A A
2 C C A C
3 A A C B
4 B B B C
3) C B A A
6 A C A C
7 B C C B
8 A A C A
9 C C C A
10 A C C A




KommiekT 0M/1€TOB K IK3aMeHY

I'po3HeHckmii rocyapcTBeHHbI HepTAHON TexHMYeckuii yHuBepcuTeT uM. akaa. M.Jl. MWuUInoOHIIMKOBa
HucrutyT "HudpoBoii IKOHOMUKH U TEXHOJOTMYECKOr0 MpeANpUHUMATeIbCTBA"
I'pynma " " Cemectp "3"
Jucoumianna " I'paxknaHcKko-ipaBoBasi 3allATa MPaB moTpedurens
Bujer Ne 1

1. Ioustue IpoJaBla, UCTIOJITHUTCIIA B CACJIKaX C y4aCTUCM HOTpe6I/ITeﬂeﬁ

2. AHMI/IHI/ICTpaTI/IBHaH " YrojioBHass OTBETCTBCHHOCTb IpOJAaBla, UCTIOJTHUTEIIA, U3TOTOBUTCIIA 3a HAPYIICHUC
HOpM HOTpC6I/ITCJ'H>CKOF 0 3aKOHOJAaTCJILCTBA: 06111351 XapaKTCpHUCTHUKA.

Moanuch npenoaaBaTeJisi Hoanuck 3aBenyromero kageapoi

I'po3HeHcKkHii rOCyJapCTBEHHBI He(PTAHON TeXHMYecKHil yHuBepcuTeT UM. akaa. M.Jl. MuLUInOHINMKOBA
HucruryT "IudpoBoil IKOHOMUKH U TEXHOJOTH4eCKOro NpeAnpuHUMAaTeJbcTBa"
I'pynma " " Cemectp "3"
Jucnumiuna " I'paxknaHcko-npaBoBasi 3alIUTa NpaB notpedutens ""buier Ne 2

1. KomneHcanus MOpajabHOTO Bpea MOTPEOUTEIISIM.
2.I'ocymapcTBeHHas 3amura rnpaB NoTpeOuTeneii: oomas XxapakTepucTHKa

IMoamucek npenogasaTtest Hoamucek 3aBenywmero kageapoi

I'po3HeHcKMii TOCYyJapCTBEHHBI He(PTAHON TeXHMYecKHii yHuBepcuTeT uM. akaa. M.Jl. MuLUINOHINMKOBA
HucrutyT "I udpoBoii IKOHOMUKH U TEXHOJOTHYECKOI0 NpeANpMHUMATeJbCcTBA"
I'pynma " " Cemectp "3"
Jucuumiauna " I'paxnancko-npaBoBasi 3aluTa npap norpeourens ""buser Ne 3
1. TIpaBo noTpeduTeneit Ha MPOCBENICHUE

2.00mme npaBoBBIe TpeOOBaHUS K HHPOPMAIIUH O TOBape, paboTe, yCIryre Ha IOTPEOUTEITHCKOM PHIHKE

IMoanuck npenoxasarest MMoamucek 3aBenymoero kageapoi

I'po3neHckmii rocynapcTBeHHbI HepTAHOM TexHMYecKnii yHuBepcuTeT HM. akal. M./[. MUIIHOHIIUKOBA
HucrutyT " udpoBoii IKOHOMUKH U TEXHOJOTHYECKOI0 peANpMHUMATebLCcTBA"
I'pynma " " Cemectp "3"
Jucunnauna " I'paxkaancko-npaBoBasi 3alIMTa npas norpeduress "'buier Ne 4
1. TlocnencrBust HecoOMOAEHUS IIpaBa MOTPEOUTENS HAa HH(POPMALHIO.

2.I1paBo nmoTpebuTesst Ha 6€30MaCHOCTh U KauecTBO TOBapa, padOThI, yCIIyTu

Hoanucy npenoaaBaTeJisi Hoanuck 3aBeayrouiero kageapoi




I'po3HeHckmii rocyaapcTBeHHbI HepTAHON TeXxHMYeckuii yHUBepcuTeT uM. akaa. M.Jl. MuWuInoHIIMKOBa
HucrutyT "HudpoBoii IKOHOMUKH U TEXHOJOTHYECKOr0 NpeANpUHUMATebCTBA"
I'pynna " " Cemectp "3"
Jucoumianna " I'paknaHcko-nipaBoBasi 3allATAa MPaB moTpedurens
Bujer Ne 5
1.IlpaBa moTpebuTes npu 0OHAPYKEHUN HEJJOCTATKOB B TOBape.

2. IIpaBo motpebuTens Ha 3aMeHy ToBapa. COOTHOMICHHE 3aMeHBI 1 00MEHa TOBapa

Hoanucey npenoaasareJist Hoanuce 3aBeayrouero kageapoi

I'po3Henckmii rocyaapcTBeHHbI He(pTAHON TeXHMUYecKkHii yHuBepcuTeT UM. akaa. M.Jl. MuINOHIIMKOBA
HucrutyT "HudgpoBoii IKOHOMUKH U TEXHOJOTHYECKOT0 peANpUHUMATeIbCTBA"
I'pynma " " Cemectp "3"
Jucuunauna " I'paxkaaHcko-npaBoBasi 3allUTa NpaB noTpedutens ""buser Ne 6
1. TapaHTHIHBIA CPOK, CPOK TOTHOCTH U CPOK CIY>KOBI: MOHATHE ¥ COOTHOIICHHE.

2. Cpoxu npebsBICHUS TPEOOBAHHUI MO TIOBOAY HEAOCTATKOB TOBAPOB, PadOT, YCIIyT.

Hoanucey npenoaabareJist Hoanuce 3aBeayrouero kageapoi

I'po3HeHcKHii rOCyJapCTBEHHBI He(PTAHON TeXHHYeCKHi yHuBepcuTeT UM. akaa. M.Jl. MuLUINOHINMKOBA
HuctutyT "HndpoBoii IKOHOMUKH U TEXHOJIOTHYECKOI0 NpeANpHHUMAaTe/IbcTBa"
I'pynma " " Cemectp "3"
Jucoumauna " I'paxnaHcko-nmpaBoBasi 3allUTAa NpPaB moTpedurens
Buier Ne 7
1. Cpoku npebpsBiIeHus TpeOOBaHUH 0 MTOBOY HEIOCTATKOB TOBAPOB, PadOT, YCIIyT.

2. JKcrepTH3a TOBapoB, padoT, ycryr no 3akoHy P® «O 3amute npas moTpeOuTENe».

IMoanuck npenoxasarest IMoanmucek 3aBenyromero kageapoi

I'po3HeHckmii rocygapcTBeHHbI He(pTAHON TeXxHMYeckHil yHUBepcuTeT UM. akaa. M.Jl. MuwuinoHmmkoBa
HucrutyT "I udpoBoii IKOHOMUKH U TEXHOJOTHYECKOI0 peANpMHUMATeJbCcTBA"
I'pynma " " Cemectp "3"
Jucoumauna " I'pakaaHcKo-paBoBasi 3a1MTa MPaB nmoTpedurens '
Buner Ne 8
1. Heycroiika: moHATHE, BUIBI, TOPAIOK pacdeTa (110 MOTPeONTETHCKOMY 3aKOHOIATEIIBCTRY).

2.IlpaBa notpeduTes npu 00HAPYKEHHH HEJOCTATKOB B BBITIOJIHEHHON paboTe, OKa3aHHOIl yciyre

IMoanuck npenoxasaTtes IMoanucek 3aBenyomero kageapoi

I'po3HeHckmii rocyaapcTBeHHbI HepTAHON TeXxHMYecknii yHUBepcuTeT uM. akaa. M.Jl. MuWuInoHIuKoBa
HucrutyT "HudpoBoii IKOHOMUKH U TEXHOJOTHYECKOT0 peANpUHUMATebCTBA"



I'pynma " " Cemectp "3"
Jucunnanna " I'paxkaancko-npaBoBasi 3alIMTa MPaB noTpeduTess '
Bujer Ne 9
1. Bo3memieHue 1eHbI HOBPEXICHHOTO HIM YTPAuE€HHOTO MaTepuaia MoTpeOnuTero.

2 BrimonHeHne paboTH U3 MaTepHaia UCIIOTHATEIS U MOTPEONTENs

Hoanucey npenoaasareJist Hoanuce 3aBeayrouero kageapoi

I'po3HeHckMii rocyapcTBeHHBI HepTAHON TexHMYeckuii yHuBepcuTeT uM. akaa. M.Jl. MWuUInoOHIIMKOBa
HucrutyT "HudpoBoii IKOHOMUKH U TEXHOJOTHYECKOr0 NpeANpUHUMATebCcTBA"

I'pynma " " Cemectp "3"
Jucuunauna " I'pakaancko-npaBoBasi 3alIMTa NpaB noTpeduTes '
Bujer Ne 10

1. BrmonHeHne paboThl U3 MaTepralia HCIOTHUTENS U ITOTPeOUTEs
2 IIpeTeH3MOHHBII NOPSIOK 3AIHUTHI IPaB U 3aKOHHBIX HHTEPECOB NOTPEOUTENS

Hoanucey npenoaabareJist Hoanuce 3aBeayrouero kageapoi

I'po3HeHcKUIl rocyJapcTBeHHbIN He(PTAHOI TeXHUYeCKH YHMBepcuTeT UM. akaa. M./{. MuinoHmukoBa
HucruryT "IudpoBoil IKOHOMUKH U TEXHOJOTHYECKOr0 peANpMHUMATebCcTBA"

I'pynma " " Cemectp "3"
Jucnuniuna " I'paxkaaHcko-npaBoBasi 3allUTa NpaB noTpedurens
Buaer Ne 11

1. IlpaBo notpeduTenst Ha PacTOP>KEHUE JTI0TOBOPA.

2. I'apaHTHIHBIN CPOK, CPOK TOJTHOCTH U CPOK CITY>KOBI: IOHATHE U COOTHOLIEHHUE.

Hoanucey npenoaaBareJist Hoanucek 3aBeayrouero kageapoi

I'po3HeHckmii rocygapcTBeHHbI HepTSAHON TexHHYecKHii yHUBepcuTeT M. akaa. M.Jl. MuuinoHmmkoBa
HMHctutyT "HndpoBoii 3KOHOMUKH U TEXHOJIOTHYECKOI0 NpeAnpHHUMAaTe/IbcTBa"

I'pynma " " Cemectp "3"
Jucounauna " I'pakaaHcko-npaBoBasi 3alIATA MPaB moTpedurtens
Bujer Ne 12

1.0061mas xapakTeprcThKa 3aKOHOJATENIbCTBA O 3aIIUTE MPaB MOTPEOUTENEH, €r0 COOTHOIIEHUE C
oOIerpaK JTaHCKHUM.

2.JloroBop Ha MOTPEOUTEITLCKOM PHIHKE: TIOHSTHE, BU/IbI, 3HAYCHHUE.

IMoanucek npenoxasartest IMoanucek 3aBenyomero kageapoi

I'po3HeHckmii rocyaapcTBeHHbI HepTAHON TeXxHMYecknii yHUBepcuTeT uM. akaa. M.Jl. MuWuInoHIuKoBa
HMuctutyT "HudpoBoii IKOHOMUKH U TEXHOJIOTHYE€CKOI0 NpeaNnpHHUMAaTe/IbLCcTBA"



I'pynma " " Cemectp "3"
Jucunnanna " I'paxkaancko-npaBoBasi 3alIMTa MPaB noTpeduTess '
Buier Ne 13

1. TIpaBo noTpeduTeneil Ha MPOCBELICHHE

2.006mme npaBoBBIe TpeOOBaHMUA K MHPOPMAIINH O TOBape, paboTe, yciryre Ha MOTPEOUTETECKOM PHIHKE

Hoanucey npenoaasareJist Hoanuce 3aBeayrouero kagenapoi

I'po3HeHckmii rocyapcTBeHHbI HepTAHON TexHMYeckuii yHuBepcuTeT uM. akaa. M.Jl. MWuUInoOHIIMKOBa
HucrutyT "HudpoBoii IKOHOMUKH U TEXHOJOTMYECKOT0 peANpUHUMATebCcTBA"

I'pynma " " Cemectp "3"
Jucunnauna " I'paxaancko-npaBoBasi 3alIMTa NpaB noTpeduTes '
Buier Ne 14

1.DxcnepTu3za ToBapoB, paboT, yciryr mo 3akoHy PO «O 3amuTe npaB moTpedUTENnei.
2. Bunel moTpeOUTENBCKUX padOT U YCIIYT.

IMoanmucek npenoxasarest IMoamucek 3aBenyomero kageapoi

I'po3HeHcKkHii rOCyJapCTBEHHBI He(PTAHON TeXHHYeCKHI yHuBepcuTeT UM. akaa. M./l. MUINOHIMKOBA
HucruryT "IudpoBoil IKOHOMUKH U TEXHOJIOTHYECKOI0 IpeANpMHUMATebCcTBA"

I'pynma " " Cemectp "3"
Jucnuniauna "' I'paxkaaHcKko-npaBoBasi 3allUTa NPaB noTpedurens
Buuter Ne 15

1.IlpaBa noTpeburens npu 0OHapyKEHHH HEZOCTATKOB B TOBAPE.
2. IIpaBo motpebuTens Ha 3aMeHy ToBapa. COOTHOIICHHE 3aMEHBI 1 0OMEeHa ToBapa

Hoanucey npenoaaBareJist Hoanucek 3aBeayrouero kageapoi

I'po3HeHcKkMii rOCyJapCTBEHHBI He(PTAHON TeXHMYeCKHil yHuBepcuTeT uM. akaa. M.Jl. MuUINOHINMKOBA
HMucrutyT "HndpoBoii IKOHOMUKH U TEXHOJIOTHYECKOI0 NpeAnpHHUMAaTe/IbcTBa"

I'pynma " " Cemectp "3"
Jucounauna " I'pakaaHcKko-npaBoBasi 3alIATAa NPaB moTpedurens
Buuer Ne 16

1. T'apaHTHIHBIA CPOK, CPOK TOAHOCTH U CPOK CITY>KOBI: ITOHSATHE W COOTHOIICHHE.

2. Cpoku nperbsIBICHUS TPEOOBaHUIT 1O TIOBOAY HEAOCTAaTKOB TOBAPOB, Pa0OT, YCIIYT.

IMoanuck npenoxasaTtes IMoanucek 3aBenyomero kageapoi

I'po3HeHckmii rocyaapcTBeHHbI HepTAHON TexHMYecknii yHUBepcuTeT uM. akaa. M.Jl. MuWuInoHImuKoBa
HucrutyT "HudpoBoii IKOHOMUKH U TEXHOJOTHYECKOT0 peANpUHUMATeIbCTBA"



I'pynma " " Cemectp "3"
Jucunnanna " I'paxkaancko-npaBoBasi 3alIUTa MPaB noTpeduTess '
Buuer Ne 17
1. Cpoku npebsiBiIeHus TpeOOBaHUI 1O MTOBOY HEJOCTAaTKOB TOBAPOB, Pa0OT, YCIIYT.

2. JKcrepTr3a TOBapoB, padoT, ycryr no 3akoHy P® «O 3amute npas moTpeOuTenen».

Hoanucey npenoaasareJist Hoanuce 3aBeayrouero kagenapoi

I'po3HeHckmii rocyapcTBeHHbIH HepTAHON TexHMYeckuii yHuBepcuTeT uM. akaa. M.Jl. MWLIHOHIIMKOBA
HucrutyT "HudpoBoii IKOHOMUKH U TEXHOJOTMYECKOT0 peANpUHUMATebCcTBA"

I'pynma " " Cemectp "3"
Jucunnauna " I'paxaancko-npaBoBasi 3alIMTa NpaB noTpeduTes '
Buier Ne 18

1. Heycroiika: nonsiTue, BUIBI, MOPSAIOK pacdeTa (110 MOoTpeOUTEIbCKOMY 3aKOHOAATEIbCTRY ).

2.IlpaBa notpedutens npu oOHapyKEHNH HEJOCTATKOB B BBHIIIOJIHEHHOH paboTe, OKa3aHHO yciyre

IMoanmucek npenoxasarest IMoamucek 3aBenyomero kageapoi

I'po3Henckmii rocyaapcTBeHHbI He(pTAHON TeXHMYeckHil yHuBepcuTeT UM. akaa. M.Jl. MuuInoHIIMKOBa
HNuctutyT "HndpoBoii 3KOHOMUKH U TEXHOJIOTHYECKOI0 NpeNpHHUMAaTe/IbcTBA"

I'pynma " " Cemectp "3"
Jucoumauna " I'paxaaHcko-npaBoBasi 3alIUTa NpPaB moTpedutens
Buuer Ne 19

1. Bo3memeHue 1eHbl HOBPEXKICHHOTO HIM YTPAu€HHOTO MaTepuala MoTpeOuTero.
2 BeinosiHeHue paboThl U3 MaTepHaa UCIOJHUTEIS U OTPeOnuTes

IMoanuck npenoxasarest IMoamucek 3aBenyomero kadenpoii

I'po3HeHcKMii rOCyJapCTBEHHBI He(PTAHON TeXHMYeCKHil yHuBepcuTeT UM. akaa. M.Jl. MIUINOHINMKOBA
HucrutyT "IudpoBoii IKOHOMUKH U TEXHOJOTHYECKOr0 peANpMHUMATebCcTBA"

I'pynma " " Cemectp "3"
Jucuuniuna " I'paxkaaHcko-npaBoBasi 3allUTa NPaB noTpedurens
Buuer Ne 20

1. BeinondeHue pa60TLI 13 MaTepuaia UCHOJHUTEIIA U HOTpe6I/ITGJ'IiI
2 HpeTeHSI/IOHHHﬁ TOPAAOK 3allIUTHI IIPaB U 3aKOHHBIX UHTECPCCOB HOTpe6I/IT€J'I$I

Hoanucey npenoaaBareJist Hoanuck 3aBeayouiero kageapoi




I'po3HeHckmii rocyaapcTBeHHbI He(PTAHON TexHHYeCKNid yHUBepcuTeT M. akaa. M.Jl. MWuInoHIIMKOBa
HucrutyT "HudpoBoii IKOHOMUKH U TEXHOJOTHYECKOI0 peANpUHUMATebCTBA"

I'pynna " " Cemectp "3"
Jucoumianna " I'paknaHcko-nipaBoBasi 3allATAa MPaB moTpedurens
Bujer Ne 21

1. TapanTHHHBIN CPOK, CPOK TOAHOCTH U CPOK CITY>KOBI: IIOHATHE M COOTHOIICHHUE.

2. Cpoku npebsBIeHUS TpeOOBaHUH 110 TIOBOY HEIOCTATKOB TOBAPOB, PadOT, YCIIYT.

Moanucey npenoaaBareJisi Moanuck 3aBeayouero kadgeapoi

I'po3HeHckmii rocyaapcTBeHHbI He(pTAHON TeXHMYeckuii yHuBepcuTeT uM. akaa. M.Jl. MuuIMoOHIIMKOBA
HucrutyT "HudpoBoii IKOHOMUKH U TEXHOJOTMYECKOT0 peANpUHUMATeIbCTBA"

I'pynma " " Cemectp "3"
Jucoumauna " I'paxknaHcko-npaBoBasi 3allUTa NpPaB moTpedutens
Buuer Ne 22

1. Cpoxku npenbsiBiieHHs TPEOOBAHUI 1O MOBOJY HEIOCTATKOB TOBAPOB, pabOT, YCIYT.

2. DKcrepTH3a TOBapoB, pabdort, ycayr no 3akony P® «O 3amure npas notpeGurenein.

IMoanmucek npenoxasarest IMoamucek 3aBenywomero kageapoi

I'po3HeHcKHii rOCyJapCTBEHHBIA He(PTAHON TeXHHYeCKHI yHuBepcuTeT UM. akaa. M.Jl. MuLUINOHINMKOBA
HucruryT "IudpoBoil IKOHOMUKH U TEXHOJIOTHYECKOI0 IpeANpMHUMATebCcTBA"

I'pynma " " Cemectp "3"
Jucuuniuna " I'paxkaaHcko-npaBoBasi 3allUTa NIpaB norpedéurens
Buier Ne 23

1. Heycroiika: noHsitue, BUIBI, IOPSIOK pacdeTa (110 MOTpeOUTEeIbCKOMY 3aKOHOIATEIbCTRY ).

2.IlpaBa notpedurens npu oOHapyKEHNH HEJOCTATKOB B BBHIIIOJIHEHHOH paboTe, OKa3aHHOI yciyre

Hoanucey npenoxasBareJisi Hoanuce 3aBeayrouiero kageapoi

I'po3HeHckmii rocyaapcTBeHHbI He(pTAHON TexHMYeckHil yHUBepcuTeT UM. akaa. M.Jl. MuwuinoHmmkoBa
HMucrutyT "HndpoBoii IKOHOMUKH U TEXHOJIOTHYECKOT0 NpeANpHHUMAaTe/IbLCTBA"

I'pynma " " Cemectp "3"
Jucunnauna " I'pakaancko-npaBoBasi 3alIMTa NPaB noTpeduTes '
Buuer Ne 24

1. Bo3meleHue 1eHbI HOBPEXKICHHOTO HJIM YTPAu€HHOTO MaTepualia MmoTpeOuTesro.
2 BeinosiHeHHe paboThl U3 MaTepHaa UCIOIHUTEIS U OTPeOnuTes

IMoanuck npenoxasaTtes IMoanucek 3aBenyomero kageapoi

I'po3neHckmii rocynapcTBeHHbI HepTAHONM TexHMYecKnii yHUBepcuTeT UM. akal. M./[. MU1IHOHIIUKOBA
HMucturyT "lndpoBoii IKOHOMUKH U TEXHOJIOTHYECKOI0 MpeANpHHUMATe/IbLCTBA"
I'pynna " " Cemectp "3"
Jucoumianna " T'pakaaHcKo-npaBoBas 3alUTa NpaB noTpedoutens "buer Ne 25
1. BeimonHenue paboThl N3 MaTepraja UCIIOIHUTEIS U ITIOTPEOUTEIs

2 HpeTeHSI/IOHHHﬁ TNOPAAOK 3alIUTHI IIPaB U 3aKOHHBIX NHTCPCCOB HOTpCGI/ITCJ'IH

Hoanucy npenoaaBateJisi Hoanuck 3aBenymouero kageapoi




Kpurepun onenuBanus:

ypOBeHB 3HAHUH OonpeaAcIACTCs OHCHKAMHU  «OTIUYHO», «XOpOoIIo», «YyHOBJICTBOPUTCILHO,
«HCYOOBJICTBOPUTCIILHO.

OHGHKa COTJIMIHO» - CTYACHT IMOKa3bIBACT IIOJHBIC U I‘J'IY6OKI/IC 3HaHUA IpOorpaMMHOI'0 MaT€puaia,
JIOTUYHO MW apryMCHTHUPOBAHO OTBEYACT Ha IMOCTaBJICHHBIN BOIIPOC, a TaKXKE OOINOJHUTCIbHBIC
BOITPOCHI, ITIOKA3bIBACT BBICOKHM YPOBEHb TCOPETHUICCKUX 3HAHU.

O1eHka «XOpoIIo» - CTYJCHT MOKa3bIBaeT TIy0OKHe 3HAHHUS MPOTPAMMHOTO MaTepuaia, rpaMOTHO
€ro U3JaraeT, J0CTaTOYHO IOJIHO OTBEYAET Ha IOCTABJIEHHBIM BOIIPOC U JOINOJIHUTEIbHBIE BONPOCHI,
ymeso ¢popMyIHpyeT BbIBOABL. B Toxke Bpems pu 0TBEeTe AOIYCKAaeT HECYIECTBEHHbIE OIPEIIHOCTH.

OneHka «yJI0BJE€TBOPHUTEIBHO» - CTYJIEHT IOKa3bIBa€T JIOCTATOYHBIC, HO HE MIyOOKHE 3HAHUS
MIPOTPaMMHOTO MaTepHaja; Ipyu OTBETE HE JIOMYCKAeT TPyObIX OMIMOOK MIIM MPOTUBOPEYHH, OJTHAKO B
(GbOopMyIHpOBaHWN OTBETa OTCYTCTBYET JOJDKHAS CBSI3b MEXAY aHaJIM30M, apryMEHTalued u
BbIBOJIaMU. J{J151 MOTy4YeHUs IPAaBUIILHOTO OTBETAa TPEOYETCs] YTOUHSIOLME BOIIPOCHI.

OI_IGHKa «HEYIAOBJIETBOPUTEJIBbHO» - CTYACHT IMOKAa3bIBACT HEAOCTATOUYHBIC 3HAHUA MNPOTPaMMHOI0
Marcpuraiia, HE crocoo0eH APTYMCHTUPOBAHO U MOCJICAOBATCIIBHO €ro M3JjlaraTb, AOITYCKACTCA FPY6LIG
OoImuOKHU B OTBCTAax, HCIIPABUJIbHO OTBCYACT Ha ITOCTaBJICHHBIN BOITPOC UJIK 3aTPyAHACTCA C OTBETOM.



