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MHACIIOPT

®OHJIA OHEHOYHBIX CPEJACTB IO YYEFHOM TUCIATIJINHE
I'paxnancko-npaBoBasi 3alMTA NPAB NOTPedUTe I

Koa HaumenoBanue
Ne Koutposmnpyemblie pa3jaeibl KOHTPOJIUPYeMOi OLIEHOYHOI0 CpPeACTBA
n/n (TeMbl) AMCUUIIMHBI KOMIIeTeHI MU (M1
ee YacTH)
[TonsiTue u npeamer TIK-5 TecToBBIe 3a7aHUS;
1. | mOTpeOHUTENHCKOTO MpaBa. pedepar
2 [IpaBoBbIE OCHOBBI TIK-5 TecToBbIe 3a7aHNS;
" | moOTpeOUTEILCKOTO MpaBa. pedepar
3 3ammTa npaB MOTPEOUTEINEH. [TK-5 TecToBbIe 3a7aHUS;
' pedepar
[Tonsarue nmotpedurens B [TK-5 TecToBbie 3a1aHUS;
4. | poccuiickoM mpaBe. OCHOBHbBIE pedepar
1paBa NOTpPeOuTENs.
5 3ammThI paB MoTpeOuTeNneH mpu [1K-5 TecToBbie 3a1aHNUS;
MPO/TAYKE TOBAPOB. pedepar
3ammTa mpaB MOTpeoUTENeH pu I1K-5 TecToBbIe 3a1aHUS;
6. | BeIOJIHEHNH PadoOT (OKa3aHUU pedepar
yeuyr)
Opranu3aiioOHHbIE OCHOBBI I1K-5 TecToBbie 3a7aHUS;
7. | 3aIIUTHI MpaB NOTpedUTeseil B pedepar
Poccun
8 l'ocynapcTBeHHas 3amura npas [1K-5 TecToBEIC 3a1aHNS;
" | moTpeOuTeneil. pedepar
9 JInuensupoBanue u [1K-5 TecToBEIC 3a1aHNUST;
" | ceprudukanus. pedepar
IPUMEPHBIN IEPEYEHHh OIIEHOYHBIX CPEJICTB
Ne | HammeHoBaHue Kparkas xapakrepucruka IIpeacrasiienue
n/m| OLEHOYHOIro OLICHOYHOI'0 CPeACTBA OLICHOYHOI'0
cpeacrsa cpeAcTBa
B QpoHe
1 | Tecr CpencTtBo MOpOBEPKH  MMOJYYEHHBIX 3HAHUM 11O Kommiekt
HpOﬁI[eHHLIM TEMaM 1501050 pasaciiamMm y‘le6HOI>’I TECTOBBIX 3a,I[aHI/II>’I
JUCHUIIIIUHBL.
2 | Pedepar [IponykT camocToATenbHOW paboThl  CcTyneHTa, | TeMbl pedeparos
IPEICTABISIIOMMI cO00M MyONUYHOE BBHICTYIIICHUE
[0 PELICHUIO ONpEEICHHON yuyeOHO-IPaKTHYECKOH,
y4eOHO- UCCIIE0BATENIbCKOM MIIM HAYYHOH TEMBIL.
3 | Ox3ameH [IpomexyrouHas hopma OIIEHKU KowmrmnekT 6unetros
K 9K3aMEHY




Tembl pedepaTos

1. IlonaTre 1 0cOOEHHOCTH 3aKOHOIATEIBCTBA O 3aLIUTE MPAB NOTPEOUTETICH.

2.0OTHOLIEHHUS, PeryupyeMble 3aKOHOAATEIbCTBOM O 3aIUTe MIPaB MOTPEOUTENEH.
3.IIpaBoBas kareropus "moTpedUTENH" B 3aKOHOAATEILCTBE O 3aIIUTE IMPAB OTPEOUTENCH.
4.0c00eHHOCTH IPaXIAaHCKO-TIPABOBOTO JIOTOBOPa B chepe 3alIuThI MpaB MOTPEOUTEINIEeH.
5.ITonsTHE M co/lep )KaHKE TIPaBa MOTPEOUTENS HAa HHPOPMAIIHIO.

6.1IpaBo Ha nuH(popmanrio 06 U3roroBUTENE (MCIOIHUTENE, IPOJIABLIE), O TOBapax (paboTax,
yciyrax), pexxume padoThl MpoaaBIa (MCTIOTHUTEIS ).

7.I1paBoBbIe IOCIEACTBYSI HAPYILICHHS MTpaBa MOTPeOUTENs Ha HH(POPMAIIHIO.

8.ITonsTHe G€30TIaCHOCTH TOBAPOB (PadoT, yCiIyT).

9. Texumueckoe perynupoBanue. [lopsaok MOATBEPKICHHUS COOTBETCTBUS TOBApOB, pabOT W YCIIyTr
00s3aTeNbHBIM TPEOOBAHUSM.

10. IIpaBoBoe obecnieueHNne CAaHUTAPHO-IIUAEMHUOJIOTMYECKOTO OJIaronoaydusi HoTpeduTene.
11. OGrIue nosokeHus! 0 paBe MOTPeOUTENS Ha HAIJIeKAaIllee KaueCTBO TOBAPOB, padOT U YCIIYT.
12. [oHsATHE KAaTETOPHUH «KaYECTBO TOBAPOB, PA0OOT U YCIyI».

13. OcHoBHBIC cpeicTBa 00eCIIeUCHHS HAUIeKAIIET0 KaueCTBa TOBAPOB, pabOT U YCIIyT.

14. [lonATHEe 1 3HAYEHHE TAPAHTUIHOTO CPOKA.

15. Obecneyenne kauecTBa 1 0€30MaCHOCTH MUILEBBIX TPOIYKTOB.

16.Bupl OTpEOUTETHCKUX MTPaBOOTHOMEHUH. OCHOBaHUE UX BO3HUKHOBCHHUS.

17.Cuctema 1 HCTOUYHUKH NOTPEOUTETHCKOTO MpaBa.

18.I'paxktaHCKO -TIpaBOBasi OTBETCTBEHHOCTb.

19.TTonsiTHe CyOBEKTOB MOTPEOUTEIECKOM IESTETHHOCTH.

20.ITpaBoBoii cTaTyc mOTpeOUTEIISI.

21 Kommneteniust Pocnorpednaazopa Poccun 1o 3amuTe npaB moTpeOUTENEH B YCIOBHUSIX PhIHKA.
22.Pocriorpebnanzop Poccuu kak oprad rocy1apcTBEHHOTO KOHTPOJIS.

23.Ilocnennrie n3MEeHEHUs B 3aKOHE O 3alUTe TPaB MOTPEOUTENICH

24.3aK0HOAATENIbCTBO O 3aIIUTE MPaB MOTPEOUTEICH.

25.'ocynapcTBeHHas 3amiyTa MpaB MOTPEOUTENICH.

26.3ammTa npaB noTpeduTenel opranaMu BiIacTu cyobekToB P.D.

27 .ITotHOMOYMS OPraHOB MECTHOTO CAMOYITPABIICHHUS.

28.00m1ecTBa 3alIUTHI IPaB MOTPEOUTEICH.

29.CynebOnas 3amura rmpaB moTpeOuTeeH.

30.Vcku B 3alIUTy HHTEPECOB HEOIPEICICHHOTO Kpyra MoTpeOuTeeH.



Kpurepuu ouenuBanus pedeparon

- 0 6annoe evicmagnsaemcs cmyoeHmy, eciiu no020moeieH HeKaueCmeeHHblll pedhepam: mema He
packpelma, B W3JO0XKEHUU OTCYTCTBYET 4YeTKas CTPYKTypa, JIOTHYECKas IOCIIEOBATEIbHOCTD,
OTpaXkarollasi CyIHOCTh PACKPBIBAEMBIX MTOHATHH, TEOPUId, IBJICHUM.

- 1- fann evicmasnsemca cmyoenmy, eciu noO20MOGIEH HEKAYeCMEeHHbIll peghepam. mema
PACKpblma, OOHAKO 6 U3NONCEHUU OMCYMCmeEyem 4YemKds CmpyKkmypda, OTpaxarouas CYIIHOCTb
pacKpbIBa€MbIX MTOHATHI, TEOPHIA, SIBICHUM.

- 2 fanna evicmasnaemca CmyoeHmy, eciu noo20mosieH KayecmeeHHwlll peghepam . TeMa XOPOLIO
pacKpeiTa, B M3JIOKEHUH TPOCIECKUBACTCA YETKas CTPYKTYpa, JIOTWUYECKas IOCIEI0BATEIbHOCTD,
OTpaXkarollasi CyIlIHOCTh PACKPbIBAEMbIX MOHATUH, TEOPH, sIBIEHUNH. OOHAKO cmydenm HedoCmamouto
gnadeem noO20MmMoGIeHHbIM MAMEPUATIOM.

- 3 b6anna évicmagnaemcsa CmyoeHmy, eciu noo20moeieH KauecmeeHubvlll pepepam. TeEMa XOPOLIO
packpeiTa, B H3JIOKEHUH TPOCIECKUBACTCS YETKas CTPYKTYpa, JIOTWUYECKas IOCIEI0BATEIbHOCTD,
OTpaXkarollasi CylIHOCTh PacKpPbhIBAEMbIX MOHATHH, Teopuil, siBineHuil. Cmydenm xopowio aneninupyem
mepmunamu Hayku. OOHaAKo 3ampyOHAemcs omeemumv HA OONOJHUMENbHbIE GONPOCHI NO MeMe
pepepama (1-2 sonpoca).

- 4 6anna evicmagnaemca cmyoenmy, eciu noo20moeieH KauecmeeHublll pepepam. TEMa XOPOLIO
pacKkpeiTa, B H3JIOKEHUH TPOCIEKUBACTCS UYETKas CTPYKTypa JIOTHYECKas IOCIEI0BATEIbHOCTD,
OTpaXkaroliasi CyllIHOCTh PAaCKpPbIBAEMbIX MOHATHH, Teopuid, iBIeHUH. Cmyodenm c60600HO anennupyem
mepmunamu Hayku. OOnaxko Ha OononnumenvHvie 8onpocel no meme pepepama (1-2 sonpoca)
omeeuaem mobKo ¢ NOMOWbIO NPEnooasames.

- 5 6annoe evicmasnaemca cmyoenmy, eciu noo020mogieH KayecmeeHHvlll pegpepam. TeMa XOPOLIO
packpbiTa, B M3JOXKEHUH MPOCIECKUBACTCS YETKas CTPYKTypa JIOrHMYecKas IOCIeI0BaTEIbHOCTD,
OTpaKaOIIasi CYITHOCTh PACKPBIBAEMBIX IOHATHH, TEOPUH, ABICHUU. Cmydenm c60000HO aneinupyem
MepMUHAMU HAYKU, OeMOHCmpUpyem agmopckyio nouyuio. Cnocoben omeemums Ha OONOTHUMENbHbLE
sonpocwvl no meme peghepama (1-2 eonpoca).



KOHTPOJIBHO-USMEPUTEJIBHBIE MATEPUAJIBI 11O INCHUIIJIMHE

«I'pampaHCcKoO-TIpaBoOBasi 3a1MTA NPAaB MOTPeOHTES»



TecToBble 3aJaHuA K NePBOil TeKyLIel aTTecTAllUM 110 JMCUHUILINHE
«I'paxpaHcKo-nipaBoBasi 3a10MTA NIPaB MOTpeduTENCHD)
Bapuanr 1
1.MoskHo Jin 00MeHSITh TOBAP HEHA/JIesKallero Ka4ecTsa npu 0TCyTCTBUM
KacCOBOI'0 WJIM TOBAPHOIO YeKa?
A) Het, Hannuue 4ekoB [ 0OMeHa ToBapa 0053aTeIbHO
B) Jla, MOHO CCBITIAThCS HAa CBUJICTEIBCKUE IMOKA3aAHUS
C) Ilpu OTCYTCTBHM YEKOB MOXHO OOpaTUThCS 32 OOMEHOM TOBapa TOJIBKO B JICHb
MOKYTKH TOBapa

2.C KaKOro MOMEHTAa HAYMHACTCSH UCYUCJICHUE FAPAHTHITHBIX CPOKOB HA
CE30HHBII TOBAp, HAIIPUMeEP, HA OCEHHHUE canoru?

A) C MOMEHTa MOKYIKH TOBapa

B) C MoMeHTa U3roTOBJICHUS TOBapa

C) C MOMeHTa HACTYIUICHUSI COOTBETCTBYIOIIETO CE30Ha

3. Eciiu rapaHTHHHBIA CPOK YCTAHOBJIEH U3rOTOBHUTEIEM, BIIpaBe JIM NPoJaBel]
YCTAHOBUTH FAPAHTHHHBINA CPOK 00JIbIIEH MPOAOIKUTETBHOCTH, YeM
rapaHTUNHBINA CPOK, YCTAHOBJIEHHbIH U3IOTOBHUTEJIEM:

A) la

B) Het

C) BepHoro BapuaHTa OTBETa HET

4. IlepBUYHBIMHM UCTOYHUKAMH TOBAPHOI1 HH(OPMALIMHU ABJISIOTCS:
A) TIpoaBiibl

B) [IpousBoauTenu

C) BepHbl Bce BapHaHThI OTBETOB

5 B TeueHHe KaKOro CpoOKa Bbl MOKeTe NMPeIbIBJIAATH TPeOOBAHUS NPOAABIY
OTHOCHTEJIbLHO KauecTBa ToBapa?.

A) B teucnHue 1 roga ¢ MOMEHTA COBEPIICHHS MTOKYIIKI

B) B teuenne 1 mMecsia ¢ MOMEHTa COBEPIICHHS TOKYITKH

C) B TeueHue rapaHTUIHHOTO CpOKa WITM CPOKa TOJTHOCTH TOBapa

6.B TeueHHe KaKOro BpeMEeHHU C MOMEHTA o0palleHus mpoaaBel 003aH 00MEHATH
TOBAP HEHA/JIeKAEr0 Ka4ecTBA HA HOBbIN?

A) B TeueHue 7 qHel, HO €Clid TOBapa HET B HAJIMYKHU, TO B TeUeHHE 1 Mecsia

B) UckmounTenbHo B TCUCHUE 7 JTHEH

C) UckmrounTenbHO B TeueHue 1 Mecsia

7.B Kakoil CPOK BbI MMeeTe MPABO 00MEHATH 0JeKAY HA AaHAJOTMYHbIN TOBap y
NMPoOJABIIA, €CJIM OHA He MOAOLLIA BaM IO pa3Mepy, uBety wiu ¢popme?

A) B teyenue 7 qHel, He cuMTas I€Hb MOKYIIKU

B) B teuenue 14 queil, He cunTas JHS MOKYIIKA

C) B teuenue 14 qHel, cauTast 1eHb MOKYITKH



8.UmeeTe Jin BbI IPABO 0TKA3aThCS OT TOBapa, NPUOOPETAEMOro IMCTAHIIMOHHO,
110 mepeIavu ero Bam?

A) Jla

B) Her

C) 3aBuCHT OT YCJIOBUII IPOIaBIA

9. Eciin M3roToBUTE/b (MCIIOJHUTEIb) HE YCTAHOBII HA TOBap (padory) cpok
CJIY:KObI, B Te4eHUU KAKOI0 BpeMeHH OH 00s13aH o0ecne4uTh 0e30MacHOCTh TOBapa
(pa6oTnI)?

A) 5 ner

B) 7 ner

C) 10 ner

10.{loroBop poO3HMYHOM KYIUIM-NIPOAAKH € UCIIOJIb30BAHMEM ABTOMATOB
CUMTAETCS 3aKJII0YEeHHBIM C MOMEHTA:

A) [IpuobOpeTenus moTpedUTENeM 3HaKa OIJIaThl TOBapa

B) Onyckanus 3HaKa OIUIaThl TOBapa WK JACHEKHON CyMMBI B IPOPE3b aBTOMATa
C) [NonyueHnus ToBapa nmoTpedUTEIEM



Bapuanr 2

1. Ecau npoaasen nepeaaJji moKynaTeJii0 Hapsiy ¢ TOBapaMH, aCCOPTUMEHT
KOTOPBIX COOTBETCTBYET I0r0OBOPY KYIJIH-NPOJaKU, TOBAPHI ¢ HAPYIIeHUEM
yCJI0BHS 00 aCCOPTUMEHTE, MOKYaTe/b BIpaBe

A) notpeboBaTh 3aMEHUTH TOBAPHI, HE COOTBETCTBYIOIINE YCIOBHIO 00 aCCOPTUMEHTE,
PETyCMOTPEHHOM JIOTOBOPOM

B) npuHATH TOBaphl, COOTBETCTBYIOIIUE YCIOBUIO 00 aCCOPTUMEHTE, U 0Ka3aThCs OT
OCTaJIbHBIX TOBAPOB

C)oTkazaTbcs OT 10rOBOpa KyIUTH-TPOAAKH

2.Ilepepacuer cTOMMOCTH IPH 3aMeHE HA TAKOH Ke TOBAP APYIroM MOAeJH
OCYLIECTBJISICTCSH, €CIH

A) uMeeTcst COOTBETCTBYIOIIEE PELICHUE Cyia

B) sTo npexycMOTpeHO B OroBOpE

C) noTpeduTEeNBECKUE CBOWCTBA ATHX TOBAPOB CYIIECTBECHHO PA3IHYAIOTCS

3.IIpoaaBen BIpaBe 0TKA3AThCS OT HCIOJHEHHS I0T0OBOPA KYILIH-TIPOIAKH
noTpedoBaTh BO3BPATA MPOJAHHOI0 TOBAPA, KOIAa MOTPEOHTEIb He MPOU3BOAUT
ouepeTHOil MIaTek 32 MPOJAHHBI B PACCPOYKY TOBAp, 32 HCKJIKYEHHEM CJIYYaeB,
KOI'J1a CyMMa ILIaTesKeil, MoJTyYeHHbIX 0T MOKYIATe/ s, MPeBbIIaeT

A) TpeThIO YacTh IIEHBI TOBapa

B) mosioBuHY I1eHBI TOBapa

C) 80% 1ieHbI TOBapa

4.MecTHbBIE OPTaHbI M0 3a1IUTE MPAB NOTPeduTE el B COOTBETCTBHH ¢ 3AaKOHOM
P® «O 3amuTe npaB noTpedouTeI5»

A) He HaJieIeHbl KOHTPOJIBHBIMH () YHKITHUSIMH

B) MOr'yT mprHOCTaHOBUTH peaIn3allii0 TOBAPOB C MPOCPOUCHHBIM CPOKOM T'OTHOCTH
C) NpUMEHSIOT K HAPYIICHUSM IIPaB MOTPEOUTENCH aIMUHUCTPATUBHBIC MEPBI

S.11pu noKynke AXThl BO3MOKHA €€ 3aMeHA HA aHAJOTMYHBbIA TOBap, eCJIu
A) Ha 3TO uMeeTcs perieHre ToPruHCIeKITuT

B) B ToBape 0OHapyKEHBI CYIIECTBEHHBIC HEAOCTATKH

C) maHHOE IpaBo 3aKPEIUICHO B JOTOBOPE KYILIU-IIPOIAXKHU

6. Ilpennucanus @enepajbHOro AHTUMOHONOJIBHOI0 OPTraHA MOTYT ObITH
00:KaJI0BaHbI B AapOUTPAKHOM Cy/le TeUeHHue

A) 3 MecsIeB Co JHS X BBIHECECHUS

B) B AcHD UX MOTyUYCHUSI

C) 6 mecs1ieB CO JHS UX BBIHECECHUS

7. Lleab1o 10roBopa noaApsiaa siBJasieTCH

A) u3roToBIieHHE WK TIepepaboTKa BEIIH JTUOO BHIMOJTHCHUE APYTOi CTOPOHOM PabOThI
C mepeaayeil ee pe3yynbTaToOB 3aKa3uUKy-TIOTPEOUTEITIO

B) nepenava Beny B MoJIb30BaHUE 3aKA3UUKY-TIOTPEOUTEITIO



C)nepenaya U3roTOBJICHHOM BEIU 3aKa34UKY-IIOTPEOUTENIO

8. B cayuae npocpouku caaqyu padorsl ucnoaHureaeM 3akoHoM P® «O 3amure
NpaB noTpeduTeseil» MpeaycCMOTPeHa BHIILJIATA HEYCTOMKHU B pa3mepe

A)3% ot ctoumocTu paboThI

B) ycTaHOBIIEHHOM J0TOBOPOM

C)4% 3a KaxJblil 1€Hb POCPOUKHU

9. Puck cayuaiiHoi rude/iv Belu, epeIaHHoi /1M nepepadoTKu Mo J0roBopy
NoApsiAa HeceT

A) mopsIIYMK BCeraa

B) noapsiunk 1 3aKka3yMK-moTPeOUTENb CYOCHIMAPHO

C) moapsiiumK, €Ciu HHOE HE OTOBOPEHO B JIOTOBOPE

10. /IoroBop po3HMYHOMH KYIUIH-NIPOAAKH TOBAPA C YCJIOBHEM €r0 10CTABKHU
NMOTPEOUTEJII0 CYUTACTCH HCITOJTHEHHBIM C MOMEHTA

A) Bpy4eHHs TOBapa MOTPEOUTEITIO

B) BeIIaun npo1aBIioM MOTPEOUTEII0 KACCOBOTO MJIM TOBAPHOIO YeKa

C) npuHsATHUS MOTpeduTeNeM 0053aTeIbCTBA OIUIATUTh TOCTABJICHHBIN €My TOBap



TecToBble 3a7aHNsI KO BTOPOH TeKyLIel aTTecTanuu
no aucuuiuinge «I'paxaancKko-npaBoBas 3alUTa IPaB NOTpeduTe e
Bapuanr 1

1.00s13aH 14 TyponepaTop MMeTh KHUI'Y OT3bIBOB M IPeIJI0KEeHU?
A) ucnonHuTENb 0053aH UMETh KHUT'Y OT3bIBOB U MPEJI0KEHUN, KOTOpas
MPEOCTABISAETCS MOTPEOUTENIO 110 TPEOOBAHUIO

B) He 06s13an

C) MOKeT BeCTU KHUT'Y OT3BIBOB U MPEJIOKEHUHN IO CBOEMY YCMOTPEHUIO
2.B kakoii CpOK MCNOJHUTEb, 0KA3bIBAIOIIUI YCJIYIH 110 peajTu3auuu
TYPUCTCKOI0 MPOAYKTA J0JKEeH NepeaaTh MOTPeOuTe 10 JOKYMEHTHI,
YI0CTOBePSIIOIINe NMPAaB0 TYPUCTA HA YCJIYI'H, BXOASALME B TYPUCTCKHI MPOAYKT, B
TOM 4mcJie onier?

A) He no3niHee 24 4acoB 70 Hayvasia MyTeIIeCTBUS

B) 3a 7 nHeit 10 Hauana myTemecTBUs

C) 3a nBe Hezenu 0 Havajla MyTeIIeCTBUS

3. UTO0 OTHOCHUTCSI K CyIIIeCTBEHHBIM U3MEHEHHUSIM 00CTOSATENbCTB, PHU
peaju3anuy TYPUCTCKOT0 MPOAyKTa?

A) HernpeBUICHHBIH POCT TPAHCTIOPTHHIX Tapr(OB

B) HEBO3MOKHOCTH COBEPIICHHS TTOTPEOUTEIEM TTOC3IKH TI0 HE3aBUCSIITUM OT HETO
obcrosaTenbcTBaM (00JIe3Hb MOTPEOUTENS, OTKA3 B BbIAa4e BU3BI U JIPYTHE
00CTOATENbCTRA);

C) Bce BhIIIEyKa3aHHOE

4. IlpeTeH3MH K Ka4eCTBY TYPUCTCKOI0 MPOAYKTA NPEAbSBJISIIOTCS TYPONepaTopy
(B nucbMeHHOM (popMe) B CPOK?

A) B Teuenue 20 qHeM ¢ 1aThl OKOHYAHUS AEHCTBUS I0TOBOPa O peaan3aluu
TYPUCTCKOTO

MPOAYKTa

B) B reuenue 30 nHel ¢ 1aThl OKOHYAHUSA JICHCTBUS JOTOBOPA O peau3alvuu
TYPUCTCKOTO

MPOAYKTa

C) B pa3yMHBI! CPOK.

5. paccMOTpeHUsI MPEeTEeH3MH K Ka4eCTBY TYPUCTCKOIO MPOAYyKTAa?

A) 10 gueit

B) 7 nueit

C) HezaMenTUTENbHO

6. UmeeT Jiu moTpeOdHTEIb MPABO 0TKA3ATHCS OT TOBAPA, NPUOOPETEHHOT 0
AUCTAHIMOHHBIM CIIOCOOOM /10 ero nepegaun?

A) na, B mro00e Bpems 10 ero nepeaayuu

B) ner, He umeer

C) na, ecnu TOBap UMEET UHANBUIYATBHO-OTPEICICHHBIC CBOHCTBA

7. B kakoit popme norpeduTe b, 32aKJIHYMBIINNA JOTOBOP PO3SHUYHOM KYILIH
NMPOJAAXKHM TOBAPA JUCTAHIMOHHBIM CIIOCO00M, HMeeT MPABO HANIPABUTD



NpeTeH3HI0 MPoAaBLy, eciu MHGopManus 0 (popMe U CIOCOOAX HANIPABJIEHHUS
NpeTeH3UN NPOJAABIOM He NpeAcTaBjieHa?

A) TOJIbKO B MUCHMEHHOU

B) no Tenedony miu no 35eKTpoOHHOI moyTe

C) B 060 popme u 100bIM crIOCOOOM

8. Kakyro cymmy 00513aH BepHYTh IpOo/iaBell IPH OTKAa3e MOKyNaTeJs 0T TOBapa
HA/VIeKALIEr0 Ka4yecTBa, NPUOOPEeTEeHHOI 0 IMCTAHIMOHHBIM cIocodom?

A) BCI0 CyMMYy, YIUTAaUEHHYIO MOKYIaTeIeM

B) wacTe cymmBbl, KOTOpas yka3aHa B JOTOBOPE KYIUTU-TIPOIAKH

C) cymmy, ymjlayeHHYIO OKyHaTesleM, 3a HCKIIOYEHUEM PAcX010B MPOJIaBlia HA
JI0OCTaBKY OT MOKYTMAaTesisi BO3BPAILIEHHOI'O TOBapa

9. SIBasiercst JiM MOTpPeOMTEIEM IPAKAAHNH, NPUOOPETAIOIUH TOBAPBbI AJIs 1eJiei
OCYILIeCTBJICHUS MPeANPUHAMATEIbCKON AeATeJTbHOCTH?

A) B 3aBHCHUMOCTH OT pojia IpUOOpPETaeMbIX TOBAPOB

B) na

C) et

10. B xaxoii cya oopamaeTcs moTpeduTe b 3a 3aIUTOH CBOUX HAPYIIEHHBIX
npas?

A) cynebHas 3amuTa He IpelyCMOTpEHA, 3alluTa NpaB MoTpeOuTenet oCyiecTBISIETCS
TOJIKO B aIMUHUCTPATUBHOM TOPSJIKE

B) B apOutpakubiii cya

C) B cyn oO1eid FopUCAUKINY (B PAOHHBIN CYJT UM K MUPOBOU CY/IbE)



Bapuanr 2

1. CymecTBeHHBIN HEA0CTATOK TOBapa (padoThbl, yCIAyru) — 3TO:

A) HEeycTpaHUMBIN HEAOCTATOK WM HEIOCTATOK, KOTOPBIA HE MOXKET ObITh YCTpaHEH
0e3 Hecopa3MEPHBIX PACXO0B WIH 3aTPaT BPEMEHHU, WU BBISIBIISIETCS] HEOJTHOKPATHO,
WM MPOSIBIISIETCS. BHOBD IOCJE €r0 YCTPAHEHUS, WK IpYrue NoJ00HbIE HEOCTATKH;
N3roToBuTenb 00513aH yCTaHABIMBATH HA TOBAP FApaHTUHUHBIN CPOK

B) HecooTBeTcTBHE TOBapa (pabOTHI, YCIYTH) YCIOBUSIM JOTOBOPA

C) HecooTBeTCTBHE TOBapa (paboThl, YCIYTH) LIENIAM, IS KOTOPBIX ToBap (paborta,
yciiyra) oObIYHO MCTIOJIB3YETCS

2. Kakoii U3 nepe4yucJeHHbIX TOBAPOB HAJIEKALET0 KA4eCTBA MOAJIEKUT 00MEHY
HA AaHAJIOTMYHBIA TOBApP y NPOAABLA, €CJIU YKA3aHHBIN TOBap He MoAOLIe] 10
dpopme, radbapuram, pacony, pacuBeTke, pasMepy WU KOMIUIEKTAIMA?

A) Pybarka

B) ouku

C) cymka

3. Ecam y npogaBua oTcyTCTBYeT aHAJIOTHYHbINA TOBAP, H HEBO3MOKHO OOMEHSATH
TOBAP HA/VIEKALIEr0 KAa4ecTBa, B KAKO# CPOK nmpoaasel 00si3aH BEPHYTh BaM
JeHeKHbIEe CPeACTBA 3a TOBap?

A) 10 gueii co 1HS BO3BpaTa ToBapa MpoaaBIly

B) 3 nHs co qHa Bo3BpaTa TOBapa MpojaBIly

C) 7 nueit co 1HS BO3BpaTa ToBapa MpoAaBIly

4. Eciiv M3roToBUTEIb (MCIIOJTHUTEIb) HE YCTAHOBUI HA TOBap (padorty) cpok
CJIY:KObI, B TeHeHUH KAKOI0 BpeMeHH OH 00si3aH o0ecne4uTh 0e30MacHOCTh TOBapa
(pa6oTni)?

A) 5 ner

B) 7 ner

C) 10 ner

5. B TeyeHne KaKMX CPOKOB OpraHu3auus-npoaasen UM ¢upmMa-u3roroBUTe/Ib
JAOJI’KHA UCIIPABUTH O0OHAPYKEHHbIE Y TOBAPA HEAOCTATKHU?

A) B TeueHHe cpoKa, NPeTyCMOTPEHHOTO COMIAIIEHUEM CTOPOH, KOTOPBI HE MOXKET
MpeBbIIaTh 45 nHEH

B) B Teuenue 10 nueit

C) B Teuenne 30 nuei

6. B kakoii cpok moTpeduTe/Ib BIIPaBe 0TKA3aThCS OT UCIIOJIHEHHS 10T0BOpa 00
OKA3aHUM IUIATHBIX MEAUIIMHCKHUX YCJIYyT?

A) B mr060€ BpeMs P YCIOBUH OTUIATH HCTIOTHUTEN0 50% OT CTOMMOCTH
BBITIOJIHEHHOM pabOThI (OKa3aHHOM YCIIyTH)

B) B Teuenue 7 gHEN co IHS 3aKIIOUYEHUS IOTOBOpa 0€3 KaKuX-I1u00 yaepKaHuU

C) B nmro60€ BpeMs py yCIIOBUU OTUIATHI HCTIOTHUTENIO (DaKTHUECKH TTIOHECEHHBIX UM
pacxoJioB



7. Bupase i1 norpedure/ib B TeueHune 14 qHeil, He cYUTAs AHA MOKYIIKH, BEPHYTh
NpPoAABIYy POXOBOJIbCTBEHHBbIN TOBAP HajJIe:KalIero Kayecrna?

A) Bripage

B) He BmpaBe

C) BrpaBe, HO TOJIBKO MPU OTCYTCTBYET aHAJOTUYHOTO TOBapa Ha OOMEH

8. Uto Takoe DataMatrix koa?

A) BUJ MapKUPOBKH TOBapa JUIsl €r0 UACHTH(PUKAIIUYA U OTCIICKUBAHUS JIBHKCHHUS
TOBapa ¢ MOMEHTA ITPOM3BOJICTBA WJIK UMITOPTA JI0 TPOTAKH.

B) 10 crienmanbHOE NpUiIOKEHUE JJIs1 OTCICKUBAHUS TOBApOB

C) »T0 coco0 OTCIIEKUBAETCS IBMKEHUE TOBAapa C MOMEHTA MPOU3BOJICTBA WUITU
UMIIOpPTA J0 MPOJIaXKH.

9. Kakylo HeyCTOIKY 32 HApyllIeHHE CPOKOB BbINOJHEHUS Pad0T Bbl BIIpaBe
TPe0OBaTh ¢ UCIIOJIHUTEJISA?

A) 3% oT 11eHBI 10r0BOpA

B) 1% ot uens! norosopa

C) 5% oT 11eHbI 10roBOpa

10. MoxHo0 11 moTPpe0OBaTh BO3BPAT J€HEKHBIX CPECTB 32 OMJIeT HA KOHLEPT B
ciaydae 00J1e3HH MOTpedUTENSA?

A) na

B) mer

C) TOJIbKO YaCTUYHO



KpnTeplm OLICHKH BBINOJHEHNSA TeCTOBBIX 3aJaHUM:

- 0 GamnoB — 3a/1aHKE HE BBIMIOJIHEHO (HE HAMICHO MPaBUIHLHOE PEUICHUE).

- 5 Gasu1oB - 3agaHue BBIIOJAHEHO HA 50%

- 10 6ammoB — 3aganue BoimosiHeHO Ha 100% (HAHICHO MPABIIILHOE PEIICHNUE).

Bannwet 3a mecmol 6v1600amca no ciedylouiemy Kpumepuio - 6 Kaxcoom eapuanme mecmog - 10

eéonpocog - 1 d6ann 3a Kaxcowlit 6epHblil omeem.

Kiaouu K TeCTOBBLIM 3aJaHUAM

Ne IlepBas Tekymas arrectauus Bropas Texyumas arrecrauus
Bapuant Nel Bapuant Ne2 Bapuant Nel Bapuant No2
1 B B A A
2 C C A C
3 A A C B
4 B B B C
3) C B A A
6 A C A C
7 B C C B
8 A A C A
9 C C C A
10 A C C A




KoMiuiekT 0M/1€TOB K IK3aMeHY

I'po3HeHckuii rocyiapcTBeHHbI He(pTSAHOW TexHMYeCKU yHUBepcuTeT uM. akaa. M.Jl. MuwiiuoHmmkoBa
HucrutyT "HudpoBoii 3KOHOMUKH U TEXHOJIOTMYECKOr0 NMpeINpUHUMATEeILCTBA "

Ipymma" "  Cemectp "3"
Jucounumaa " I'pasknancko-npaBoBasi 3alUTa NMpaB norpeduress '
Buner Ne 1

1. TlonsaTHe MpoOAABIIA, UCIIOTHHUTENS B CICTKAX C yIaCTHEM MOTpeOUTEIeH

2. A}IMI/IHI/ICTpaTI/IBHa}I 1 YTOoJIOBHAsd OTBETCTBCHHOCTD IIpOAaBIa, NUCIIOJITHUTEIIA, U3TOTOBUTECIIA 3a HAPYHICHUE
HOPM HOTPEOUTENBCKOr0 3aKOHOIaTebCTBA: 00IIast XapaKTePHCTHKA.

Moanuch npenoaaBareisi IMoanuck 3aBenyromero kadenpoi

I'po3HeHcKUii rocyiapcTBeHHbIN HeTAHON TeXHNYeCKMil yHUBepcuTeT uM. akaa. M.Jl. MIWIINOHIIMKOBA
HNuctutyT "IN poBoii 3KOHOMUKH M TeXHOJIOTHYECKOro MpeAnpuHUMAaTe bcTBa"

I'pymma" " Cemectp "3"
Jucounumaa " I'pasknancko-npaBoBasi 3alUTa NpaB norpeduress '
Buiter Ne 2

1.KomneHcaiusi MOpaabHOI'O Bpe/ia TIOTPEOUTENSIM.
2.'ocynapcTBeHHas 3aiura npae norpeduTeneii: odias xapakTepucTuka

Hoanucey npenosapareJist Hoanuce 3aBenyrouero kapeapoi

I'po3HeHcKui rocy1apcTBeHHbIN He(PTAHON TeXHMYeCKui yHuBepcuTeT uM. akaa. M./, MuwinuoHIMKOBa
HuctutyT "HNppoBoii 3IK0HOMHUKH M TEXHOIOTHYECKOro NpeANpHHUMATEIbCTBA"

pymma" "  Cemectp "3"
Jucumniuaa " I'paxknancko-npaBoBas 3alIUTA NPaB noTpedurtens
Buier Ne 3

1. IIpaBo moTpebuTeneii Ha MPOCBEIIeHHEe

2.00m1ue mpaBoBbie TpeOoBaHMs K MHGOPMAIMHU O TOBape, paboTe, ycIyre Ha HOTPEOUTEILCKOM PBIHKE

Hoanucek npenogapareJisi Hoanuce 3aBeayromero kageapoi

I'po3HeHcKui rocy1apcTBeHHbI He(PTAHON TexHMYecKui yHuBepcurTeT uM. akaa. M./Jl. MuwiiuoHImMKoBa
HucturyT "HudpoBoii IKOHOMUKH U TEXHOJOTHYECKOT0 MpeINpPHHUMATEIbCTBA "

Ipymma" "  Cemectp "3"
Jucuuniuaa " I'pakiancko-npaBoBas 3alUTa NpPaB noTpedurens
Buner Ne 4

1. IMocmeacTBUSA HECOONIOICHHS TIPaBa MOTPEOUTENS HAa MH()OPMAIIHIO.
2.IIpaBo motpebuTemns Ha 6€30MacCHOCTh U Ka4eCTBO TOBapa, PabOTHI, YCIIYTH

Hoanucy npenogasareJisi Hoanucek 3aBeayromero kageapoi




I'po3Henckuii rocyiapcTBeHHbI He(pTSAHOW TexHMYeCKU yHUBepcuTeT uM. akaa. M.Jl. MuwiiuoHmmkoBa
HucrutyT "HudpoBoii 3KOHOMUKH U TEXHOJIOTMYECKOr0 NMpeINpUHUMATEILCTBA "

Ipymma" "  Cemectp "3"
Jucnunumaa " I'pasknancko-npaBoBasi 3alUTa NMpaB norpeduress '
Buier Ne §

1.IlpaBa notpeburens npu 0OHAPYKEHUN HEZOCTATKOB B TOBApE.
2. IIpaBo norpedurens Ha 3aMeHy ToBapa. COOTHOIICHUE 3aMeHBI U 0OMeHa ToBapa

Hoanuch npenonaBareJisi Ioanucek 3aBenyromero kageapoi

I'po3neHckmii rocyrapcTBeHHbIH HepTAHOI TexHMYecKuii yHuBepcuTeT uM. akaja. M.Jl. Mu1iMoHIIHKOBA
HuactutyT "lndpoBoii 3KOHOMHKH H TEXHOJOTHYECKOT0 NpeANpUHUMATEILCTBA"

I'pymoa" "  Cemectp "3"
Jucounumaa " I'pasknancko-npaBoBasi 3alUTa NMpaB norpeduress '
Buier Ne 6

1. T'apaHTHIAHBII CPOK, CPOK TOAHOCTH U CPOK CITY>KOBI: ITOHSTHE U COOTHOILICHHUE.

2. Cpoku nperbsIBICHUsI TpeOOBaHUIA 11O TIOBOY HEIOCTATKOB TOBApOB, palboT, YCIIyT.

IMonnuck npenoaasarTeJist IMoanucek 3aBeayromero kageapoi

I'po3HeHcKui rocy apcTBeHHbIN He(PTAHOM TeXHHYeCKUil YHUBepcuTeT uM. akaa. M./, MuwiiuoHIMKOBa
HuctutyT "IN} pPoBOii 3IKOHOMHUKH M TEXHOIOTHYECKOro NpeANPpHHUMATEIbCTBA"

I'pymma" " Cemectp "3"
Jucimniuaa " I'paxknancko-npaBoBas 3alMTa NpaB noTpedurens
Buier Ne 7

1. Cpoxku npebsiBieHus TpeOOBaHHIA 10 IIOBOAY HEOCTATKOB TOBAPOB, paboT, YCIIyT.

2. DKcriepTH3a ToBapoB, padot, yciyr mo 3akony PD «O 3aimure npaB noTpeOUTENEiH».

Hoanucey npenosapareJist Hoanuce 3aBeayrowmero kageapoi

I'po3HeHcKui rocyiapcTBeHHbI He(PTAHON TeXxHMYeCKUi yHuBepcuTeT uM. akaa. M./, MuwinuoHIMKOBa
HuctutyT "HHppoBoii IKOHOMHKH M TEXHOIOTHYECKOro NpeNpuHUMATeIbCTBA"

pymma" "  Cemectp "3"
Jucuuniuna " I'paxkiancko-npaBoBas 3alUTA NpPaB noTpedurens '
Buner Ne 8

1. Heycroiika: moHATHE, BUIBI, TOPSAIOK pacdeTa (10 MOTPeOUTENhCKOMY 3aKOHOIATENbCTRY).

2.IlpaBa motpebuTens npu oOHAPYKEHUH HEJOCTATKOB B BBHITIOIHEHHOM paboTe, OKa3aHHOH yciyre

Hoanucey npenogasareJisi IMoanuce 3aBenyrouero kapeapoi




I'po3Henckuii rocyiapcTBeHHbI He(pTSAHOW TexHMYeCKU yHUBepcuTeT uM. akaa. M.Jl. MuwiiuoHmmkoBa
HucrutyT "HudpoBoii 3KOHOMUKH U TEXHOJIOTMYECKOr0 NMpeINpUHUMATEILCTBA "

Ipymma" "  Cemectp "3"
Jucnunaunaa " I'paknancko-npaBoBasi 3a1UTa Npas norpedourens '
Buier Ne 9
1. Bo3menenue 1ieHbl HOBPEXKCHHOTIO WIM YTPAYeHHOTO MaTepuaa moTpeOnuTero.

2 Brimonnenne paboThl U3 MaTepHaia HCHOIHUTEIS M OTPeOnTeNs

Hoanuch npenonaBareJisi Ioanucek 3aBenyromero kageapoi

I'po3neHckmii rocyrapcTBeHHbIH HepTAHOI TexHMYecKuii yHuBepcuTeT uM. akaja. M.Jl. Mu1iMoHIIHKOBA
HactutyT " LlndpoBoii 3K0HOMHMKH ¥ TEXHOJIOTMYECKOro NMpeANpUHAMATEIbCTBA"

I'pymoa" "  Cemectp "3"
Jucounumaa " I'pasknancko-npaBoBasi 3alUTa NMpaB norpeduress '
Buner Ne 10

1. BeinonHeHue paboThl M3 MaTepualia UCIIOTHUTENS U OTPeOrTeNs
2 IIpeTeH3MOHHBIN TOPSIOK 3aIUThI IPaB U 3aKOHHBIX HHTEPECOB NOTPeOUTENs

ITonnuck npenoaasareJist IMoanucek 3aBeayromero kageapoi

I'po3HeHcKui rocy1apcTBeHHbIN He(PTAHON TeXHMYeCKU yHuBepcuTeT uM. akaa. M./, MuwiiMoHIMKOBa
HuctutyT "IN} pPOoBOii 3IKOHOMHKH M TEXHOIOTHYECKOro NpeANpPpHHUMATEIbCTBA"

I'pymma" " Cemectp "3"
Jucimniuaa " I'paxknancko-npaBoBas 3alUTa NpaB noTpedurens
Buier Ne 11

1. [IpaBo notpeduTens Ha paCTOPKEHUE AOTOBOPA.

2. 'apanTHiiHBIN CPOK, CPOK TOJHOCTHU M CPOK CITY>KOBI: TIOHSATHE U COOTHOILICHUE.

Hoanucey npenosapareJist Hoanuce 3aBeayrowmero kageapoi

I'po3HeHcKui rocy1apcTBeHHbI He(PTAHON TeXHMYeCKUl YHHuBepcuTeT uM. akaa. M./Jl. MuwinuoHIMKOBa
HuctutyT "I poBoii IKOHOMHKH M TEXHOIOTHYeCKOro NpeNpuHUMATeIbCTBA"

pymma" "  Cemectp "3"
Jucuuniuaa " I'paxkiancko-npaBoBas 3alIUTA NpPaB noTpedurtens '
Buaer Ne 12

1.00m1ast xapakTepUCTHKA 3aKOHOIATEIILCTBA O 3AIUTE MPaB MOTPEOUTENEH, €ro COOTHOIICHHE C
oOmIerpaxk TaHCKUM.

Z.Z[OI"OBOp Ha HOTpe6I/ITeJIBCKOM PBIHKE: IOHATUC, BUIBI, 3HAUCHUC.

Hoanucy npenogaBareJisi IMoanuce 3aBenyrouero kageapoi




I'po3Henckuii rocyiapcTBeHHbI He(pTSAHOW TexHMYeCKU yHUBepcuTeT uM. akaa. M.Jl. MuwiiuoHmmkoBa
HucrutyT "HudpoBoii 3KOHOMUKH U TEXHOJIOTMYECKOr0 NMpeINpUHUMATEILCTBA "

Ipymma" "  Cemectp "3"
Jucnunaunaa " I'paknancko-npaBoBasi 3a1UTa Npas norpedourens '
Bumer Ne 13

1. IIpaBo moTpebuTeneit Ha MpocBeIIEeHEe

2.0061ue mpaBoBkIie TpeOOBaHMS K HHPOPMAITUH O TOBape, paboTe, yCIyre Ha MOTPEOUTEIBCKOM PHIHKE

Hoanuch npenonaBareJisi Ioanucek 3aBeayromero kageapoi

I'po3neHckmii rocyrapcTBeHHbIH HepTAHOI TexHMYecKuil yHuBepeuTeT uM. akaa. M.Jl. MuiiMoHIIHKOBa
HuactutyT "lndpoBoii 3KOHOMHKH H TEXHOJOTHYECKOT0 NpeANpUHUMAaTe/IbCTBA"

I'pynma " Cemectp "3"
Jucounumaa " I'pasknancko-npaBoBasi 3alUTa MpaB norpeduress '
Buier Ne 14
1.OxcnepTr3a TOBapoB, paboT, yciuyr no 3akony P® «O 3amuTe mpaB motpedutenein.

2. Buasl moTpeOuTensCKuX padoT U yCIIyT.

IMonnuck npenoaasareJis ITonnucek 3aBenyrouiero kadeapoi

I'po3HeHcKUi rocy1apcTBeHHbIN He(PTAHON TeXHMYeCKU yHuBepcuTeT uM. akaa. M./, MuiiuoHIMKOBa
HuctutyT "N poBoii 3IK0OHOMHUKH M TEXHOIOTHYECKOr0 NpeANpHHAMAaTe/ILCTBA "

I'pymma" " Cemectp "3"
Jucimniauaa " I'paxkiancko-npaBoBas 3alUTa NPaB noTpedurens
Buier Ne 15
1.IlpaBa notpebuTens npu 0OHAPYKEHUU HETOCTATKOB B TOBApE.

2. IIpaBo motpebuTens Ha 3aMeHy ToBapa. COOTHOIICHHE 3aMeHBI 1 0OMeHa ToBapa

Hoanucey npenosapareJist Hoanuce 3aBeayrowmero kageapoi

I'po3HeHcKui rocyiapcTBeHHbI He(PTAHON TeXxHMYeCKUi yHuBepcuTeT uM. akaa. M./, MuwinuoHIMKOBa
HuctutyT "HHppoBoii IKOHOMHKH M TEXHOIOTHYeCKOro NpenpuHUMATeIbCcTBA"

Ipymma" "  Cemectp "3"
Jucuuniuna " I'paxkiancko-npaBoBas 3alUTA NpaB noTpedurens
Buaer Ne 16
1. 'apaHTHIHBINA CPOK, CPOK TOXHOCTH B CPOK CITY>KOBI: TIOHSITHE M COOTHOIICHHUE.

2. Cpoku nperbsIBIICHUsI TPEOOBAHUIA IO TIOBOY HEIOCTATKOB TOBAPOB, padOT, YCIIyT.

Hoanucey npenogasareJisi IMoanuce 3aBenyrouero kapeapoi




I'po3HeHckuii rocyiapcTBeHHbI He(PTSAHOW TeXHNYeCKUl YHUBepcuTeT uM. akaa. M./, MuiiuoHmmkoBa
HucrutyT "HudpoBoii 3KOHOMUKH U TEXHOJIOTMYECKOr0 NMpeINpUHUMATEILCTBA "

Ipymma" "  Cemectp "3"
Jucnunaunaa " I'paknancko-npaBoBasi 3a1UTa Npas norpedourens '
Buner Ne 17
1. Cpoxku npenbsiBieHus TpeOOBaHMUM IO IIOBOY HEOCTATKOB TOBAPOB, padoT, YCIIyT.

2. DKcriepTH3a ToBapoB, padot, yciyr no 3akony PD «O 3amure npaB noTpeOUTENEH».

Hoanuch npenonaBareJisi IMoanuck 3aBenyromero kadenpoi

I'po3neHckmii rocyrapcTBeHHbIH HepTAHOI TexHMYecKuil yHuBepeuTeT uM. akaa. M.Jl. MuiiMoHIIHKOBa
HuactutyT "lndpoBoii 3KOHOMHKH H TEXHOJOTHYECKOT0 NpeANpUHUMAaTe/IbCTBA"
I'pymoa" "  Cemectp "3"
Jucounumaa " I'pasknancko-npaBoBasi 3alUTa MpaB norpeduress '
Buier Ne 18
1. Heycroiika: noHsTue, BUIIbI, TOPSIOK pacdeTa (10 MoTpeOUTeNbCKOMY 3aKOHOIATENbCTRY).

2.IlpaBa motpebuTens npu oOHApYKEHUH HEJOCTATKOB B BBIIOTHEHHOM paboTe, OKa3aHHOH yciyre

IMonnuck npenoaasarTeJist IMoanucek 3aBeayromero kageapoi

I'po3HeHcKui rocy1apcTBeHHbIN He(PTAHON TeXHMYeCKUi yHuBepcuTeT uM. akaa. M./, MuwiiHoHIMKOBa
HuctutyT "IN pPoBOii 3IKOHOMHKH M TEXHOIOTHYECKOro NpeANpHHUMATEIbCTBA"

I'pymma" " Cemectp "3"
Jucimniuaa " I'paxkiaHcko-npaBoBas 3alUTA NPaB noTpedurens
Buaer Ne 19
1. Bo3memenne neHsl HOBPEXKISHHOT0 MM YTPadyeHHOTO MaTepralia oTpeOUTENIo.

2 BeinonHenne paboThl U3 MaTepHaia UCHOIHUTEIS M MOTPeOUuTes

Hoanucey npenosapareJist Hoanuce 3aBeayrowmero kageapoi

I'po3HeHcKui rocyiapcTBeHHbI He(PTAHON TeXxHMYeCKUi yHuBepcuTeT uM. akaa. M./, MuwinuoHIMKOBa
HuctutyT "HHppoBoii IKOHOMHKH M TEXHOIOTHYECKOro NpeNpuHUMATeIbCTBA"

pymma" "  Cemectp "3"
Jucuuniuna " I'paxkiancko-npaBoBas 3alUTA NpPaB noTpedurens '
Buaer Ne 20
1. BrmonHeHue paboThl U3 MaTeprata UCTIONHUTENS U TIOTPeOUTENs

2 [IpeTeH3MOHHBII TOPSIOK 3aIIUTHI IPAB M 3aKOHHBIX HHTEPECOB MOTPEOHUTENS

Hoanucey npenogasareJisi IMoanuce 3aBenyrouero kageapoi




I'po3HeHckuii rocyiapcTBeHHbI HepTSAHOM TexXHHYeCKU yHUBepcuTeT M. akaa. M.Jl. MuwiiuoHmmkoBa
HucrutyT "HudpoBoii 3KOHOMUKH U TEXHOJIOTMYECKOr0 NMpeINpUHUMATEILCTBA "

Ipymma" "  Cemectp "3"
Jucounaunaa " I'paknancko-npaBoBasi 3a1UTa Npas norpeduress '
Bumer Ne 21
1. TapaHTHIAHBII CPOK, CPOK TOIXHOCTH M CPOK CITY>KOBI: TTOHSTHE U COOTHOIICHHUE.

2. Cpoku nperbsIBICHUs TpeOOBAHUI IO TIOBOY HEOCTATKOB TOBAPOB, paboT, YCIIYT.

Hoanuch npenonaBareJisi IMoanuck 3aBenyromero kadenpoi

I'po3neHckmii rocyrapcTBeHHbIH HepTAHOI TexHMYecKuil yHuBepeuTeT uM. akaa. M.Jl. MuiiMoHIIHKOBa
HuactutyT "lndpoBoii 3KOHOMHKH H TEXHOJOTHYECKOT0 NpeANpUHUMAaTe/IbCTBA"
I'pymoma" "  Cemectp "3"
Jucounumaa " I'pasknancko-npaBoBasi 3alUTa MpaB norpeduress '
Buier Ne 22
1. Cpoxku npebsiBieHus TpeOOBaHMIA IO MIOBOY HEOCTATKOB TOBApPOB, paboT, YCIIyT.

2. DKcriepTH3a ToBapoB, padot, yciyr no 3akony P® «O 3amure npaB notpeOUTENEiH».

IMonnuck npenoaasareJis ITonnucek 3aBenyrouiero kadeapoi

I'po3HeHcKui rocy1apcTBeHHbIN He(PTAHON TeXHMYeCKUi yHuBepcuTeT uM. akaa. M./, MuwiiHoHIMKOBa
HuctutyT "IN pPoBOii 3IKOHOMHKH M TEXHOIOTHYECKOro NpeANpHHUMATEIbCTBA"

I'pymma" " Cemectp "3"
Jucimniuaa " I'paxkiaHcko-npaBoBas 3alUTA NPaB noTpedurens
Buaer Ne 23
1. Heycroiika: moHsATHE, BUIBI, TOPSAAOK pacdera (10 MOTPeOUTETFCKOMY 3aKOHOJATEIHCTBY).

2.ITpaBa motpebuTens npu oOHAPYKEHUH HEJJOCTATKOB B BBIIOIHEHHOM paboTe, OKa3aHHOH yciyre

Hoanucey npenosapareJist Hoanucek 3aBeayrowmero kageapoi

I'po3HeHcKuUi rocyaapcTBeHHbIN He(PTAHONH TexHMYeCKUui yHuBepcuTeT uM. akaa. M./Jl. MuwinuoHIMKOBa
HMuctutyT "HHppoBoii IKOHOMHKH M TEXHOIOTHYeCKOro NpeANpuHUMATeIbCTBA"

pymma" "  Cemectp "3"
Jucuuniuza " I'paskiaHcko-npaBoBas 3alMTa NPaB noTpeduTens '
Buaer Ne 24
1. Bo3MeleHre IeHBI HOBPEXKICHHOTO WIIH YTPAayYeHHOT0 MaTepralia MoTPEOHTEIO.

2 BrinosnHeHHe pa0doThl U3 MaTepHaia UCTIONMHUTENS U TOTPeOHTENS

Hoanucey npenogasareJisi IMoanuck 3aBenyroumero kageapoi




I'po3Henckuii rocyiapcTBeHHbI He(pTSAHOW TexHMYeCKU yHUBepcuTeT uM. akaa. M.Jl. MuwiiuoHmmkoBa
HucrutyT " HudpoBoii 53KOHOMUKH U TEXHOJIOTMYECKOr0 NMpeInpuHUMAaTeIbLCcTBa"

Ipymma" "  Cemectp "3"
Jucnunaunaa " I'paknancko-npaBoBasi 3a1UTa Npas norpedourens '
Buner Ne 25
1. BoimonHeHue paboTHI M3 MaTepuasa UCTIOIHNTENS ¥ TIOTPEOnTeIs

2 HpeTeH3HOHHBII>i TOPAAOK 3aIUTHI ITpaB U 3aKOHHBIX UHTCPCCOB HOTp€6I/ITeHH

Hoanuch npenogaBareJisi Moanuck 3aBenyromero kadeapoi




Kpurtepuu onenuBanus:

ypOBeHB 3HAHUM onpeaAcACTCd OUCHKAMH  «OTJIIMYHO», «XOpOoHmo», «YyAOBJICTBOPUTCILHO,
CHCYOOBJICTBOPHUTCIBHO.

OneHka «OTJIMYHO» - CTY/IEHT [T0Ka3bIBAET NOJHbIE U INIyOOKHE 3HAHUS IPOTPaMMHOI0 MaTepuara,
JIOTUYHO U apTyMEHTUPOBAHO OTBEYAET Ha ITOCTABJICHHBIN BOIIPOC, a TAKIKE JTOIIOJHUTEIIBHBIE BOIIPOCHI,
ITIOKA3bIBAET BBICOKUI YPOBEHb TEOPETUUECKUX 3HAHUM.

OneHka «X0poio» - CTYJIEHT MOKa3bIBaeT IIIyOOKHE 3HAHMSI IPOrPaMMHOTO MaTepuasa, 'paMOTHO
€ro M3J1araer, JOCTATOYHO IOJHO OTBEYAET HA IOCTABJIEHHBIN BOIPOC U JONOJHUTEIBHBIE BOIIPOCHI,
ymeno GopMyaupyeT BbIBOJbL. B Toke Bpems npu 0TBETE A0MYCKAET HECYIIECTBEHHbIE OTPEIIHOCTH.

OneHka «yI0BJEeTBOPUTEIbHO» - CTYJICHT IOKa3bIBa€T JIOCTATOYHbIE, HO HE IIyOOKHE 3HAHUS
MIPOrpaMMHOTO MaTepHalia; pu OTBETE HE JOMYCKAeT rpyObIX OIIMOOK WM MPOTUBOPEUUA, OJTHAKO B
(GbopMyITUpPOBaHUH OTBETA OTCYTCTBYET AOJDKHASI CBSA3b MEX/1y aHAJIU30M, apryMEHTAlel 1 BHIBOIAMHU.
J171g mostydeHus: MpaBUIIBHOTO OTBETA TPEOYeTCsl YyTOUHSIOIINE BOIIPOCHI.

OHGHKa CHEYAOBJECTBOPUTECJIBHO» - CTYACHT ITOKAa3bIBA€CT HCAOCTATOYHBIC 3HAHHA IMPOrpaMMHOI0
Marcpuaia, HE crnocoben APTYMCHTHUPOBAHO W IMOCJICAOBATCIIBHO €0 H3Jjararb, JOIIYCKACTCA Fp}I6BIe
OIMOKHU B OTBCTAaX, HCIIPAaBHUJIbHO OTBCYACT HA IIOCTaBJICHHBIN BOIIPOC UJIK 3aTPYAHACTCSA C OTBETOM.



