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1. OBIIASI XAPAKTEPUCTUKA PABOYE MPOTPAMMBI YUEBHOW
JUCLUILIMHBI

OII. 09 MeneKMEHT KauecTBa

1.1. MecTo IMCHUIVIMHBI B CTPYKTYpe OCHOBHOM NPO(ecCHOHANbHOI
o0pa3oBaTeJbHOM MPOrpaMMbl: THCHHIUIMHA «MEHEIKMEHT KaueCTBa» BXOJIMT B
cocTaB o0HIeNpOoPECCHOHATBHOIO [IUKIIA OCHOBHOW 00pa30BaTeNIbHOM POrpaMmsl B
cootBeTcTBHH ¢ DI'OC 1o cnennanbHoctr 27.02.07 YnpaBiaeHrue Ka4eCTBOM
IPOAYKIMH, IPOLECCOB U YCIYT (IO OTpacisiM).

1.2. IIe.m; U INIAHUPYEMBIC PE3YJIbTAaThl 0CBOCHUA NUCHUIIJIUHBI:

camoayJuTa IpeAnpusITHs,
(bopMHpOBATH M BECTH IOKYMEHTHI 110
CMK; OLIEHUTH YPOBEHb KaueCcTBa
POAYKIUH; IPUMEHSATh
CTaTUCTHYECKUE METOJIbI B KOHTPOJIC
Ka4yeCTBa; MOJIy4aTh TOBAPHYIO
nHpopmaIro 00 OCHOBOIOJIATAIOIINX
XapaKTepUCTHKAX TOBapa U3
MapKUPOBKH U
TOBApPOCOTPOBOAUTEITHHBIX
JIOKYMEHTOB; MPAaBUJIBHO BBISBIISATH U
3P PEKTUBHO UCKaTh HHPOPMALIHIO,
HEO0OXOIUMYIO

JUIS peLIeHus 3a7jauu 1/ Uin
MPOOJIEMBI; OTIPEACIIATh
aKTyaJbHOCTh HOPMATHBHO-
IIPaBOBOM JOKYMEHTAIMH B
npodeccuoHaIbHOMN e TeTbHOCTH
BJIAJIETh aKTyaJIbHBIMU METOJIaMH
paboThl B poheCCHOHATILHON U
CMEXHBIX chepax. MPUMEHAThH
ATHYECKUE HOPMBI K TTPAKTHUKE
JIETIOBBIX OTHOILIEHUH TPUMEHSTh
cpeicTBa

UH(POPMALIMOHHBIX TEXHOJIOTUHN TS
peteHns NpopecCHOHATBHBIX 3aa4
UCIIOJIb30BaTh COBPEMEHHOE
mporpaMMHOe oOecriedeHIe BIOMPATh
KPUTEPHUH U 3HAUCHUS [TOKa3aTemei
COOTBETCTBUS TOTOBOW MPOTYKIUH,
YCIIOBUI €€ XpaHeHHs U

Kox OK, IIK VYMenus 3Hanusg
OK 01 paccMaTpuBaTh, aHAJIU3UPOBATh U KJIaCCU(PUKAIUIO U IPUMEHUMOCTD
OK 02 0000maTe TpeOOBaHMSI K KOHKPETHOW | METOJ/IOB YIIPABIICHHS KAYECTBOM;
OK 03 MPOIYKIIMH, BBIOMPATH U PUMEHSTh MEXKyHApOJAHBIN U PETHOHAIBHBIN
OK 04 pa3JInuHbIE METO/IbI YIIPABICHUS OTIBIT MO Pa3pabOTKe U BHEAPEHUIO
K 1.4 KaueCTBOM; aHAJIM3UPOBATH JAHHBIE CUCTEM YNPABIICHUS KAYECTBOM;

CTaTUCTHYECKUE METOIbI
yIpaBJICHUS] KAYECTBOM U
PEryJIUpPOBaHUS TEXHOJIOTHUECKUX
IPOIIECCOB; COBOKYITHOCTb
CHCTEMHBIX CPEJICTB U METO/IOB B
yIpaBJICHUHN Kaue€CTBOM; OCHOBBI
MEHE/DKMEHTa KauyeCcTBa; OCHOBHBIE
MOHATHUS CHCTEMBI MEHEKMEHTA
Ka4yecTBa; OCHOBBI M IPHHIINTIBI
MHUPOBBIX CTaH/IAPTOB 110 CHCTEME
MeHeDKMEHTa KauecTBa, ceMeiicTBa
CTaHJAPTOB; BUIBI JJOKyMEHTAIINN
10 CMK; OCHOBHBIE TTOHSTHS, TIETIH,
MIPUHIUIIBL, 3312491, OOBEKTHI U
METOBI YIIPABICHHUS KaYeCTBOM;
CHCTEMBI YIIpaBJIEHHs Kaue€CTBOM
OPOAYKIUH (YCIYT) OCHOBHBIE
UCTOYHUKU UHGOPMAITUU U PECYPCHI
JUIS peUIeHus 3a7a4 U MpobieM B
npodeccnoHaTbHOM H/UITU
COLIMAJIbHOM KOHTEKCTE.
coJiepKaHue aKTyaJIbHOM
HOPMAaTHBHO-TIPABOBO
JOKYMEHTAIUH; METO/IbI Pa0OTHI B
npoeCCHOHATBHON M CMEXHBIX
chepax. COBpeMeHHas HaydyHas U
npodeccuoHaIbHas TEPMHUHOIOTHS
3HATh MPO(decCHOHATbHO-3TUYECKHE
MIPUHIAIIBI K HOPMBI B
npodeCcCuOHATBHON IeATETHFHOCTH,
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TPAaHCIIOPTUPOBKH HA OCHOBAHUU
HOPMAaTHUBHOM U TEXHOJIOTUYECKOM
JIOKYMEHTAIlUW. BBIOUPATh METOJIBI 1
CIIOCOOBI OTNIPEACIICHHSI M OIEHKH
3HAYCHHUI COOTBETCTBHS T'OTOBOM
MIPOIYKIIMH, YCIIOBHH €€ XpaHEHUs 1
TPAHCIIOPTUPOBKH. TUIAHUPOBATH
MOCJIEIOBATEILHOCTH TIPOBEICHUS
OLIEHKH COOTBETCTBHS rOTOBOM
MIPOIYKIIMH, YCIIOBHM €€ XpaHEHUs 1
TPAHCTIOPTUPOBKHU TPEOOBAHUSIM
HOPMATHBHBIX JOKYMEHTOB 1
TEXHUYECKUX YCIOBUN TOKYMEHTOB U
TEXHUYECKUX YCIOBUUA. OPOPMIISATH
pe3yIbTaThl OLIEHKU COOTBETCTBHS
rOTOBOM ITPOJYKIIMH, YCIIOBHI €€
XpaHEHUS U TPAHCTIOPTUPOBKHU.
BBISBJISITH JIS(DEKTHYIO TTPOAYKIIHIO.
OMPEJIETSATh COOTBETCTBUE
XapaKTePUCTHK MPOAYKIIHH/YCITyT
TpeOOBaHUSIM HOPMATHBHBIX
JIOKYMEHTOB. 0(OpMIIATH
JIOKYMEHTAIMIO TTOITBEPKICHUS
COOTBETCTBHUSI COTJIACHO JIEHCTBYIOIIUM
TpeOOBAHUSM.

MpaBWIa KOPIIOPATUBHON 3TUKHU
COBpPEMEHHBIE CPE/ICTBA U
ycTpoiicTBa nH(pOpMaTU3aLUH
TpeOOBaHUSI HOPMATUBHBIX U
METOJUYECKHUX JOKYMEHTOB,
peraaMeHTHPYIOIINE BOIIPOCHI
KayecTBa MPOyKUUU (ChIPbS,
MaTepHayioB, 1Moy (hadbpukaToB u
KOMIUIEKTYIOIIUX U3/1EIH)
HOPMATUBHBIE U METOIUYECKHE
JOKYMEHTBI, PETJIAMEHTUPYIOIINE
BOIPOCHI XpaHEHUS U
TPAHCIIOPTUPOBKU FOTOBOM
TIPOIYKIMH. BHJIBI IOKyMCHTAIIUN
Ka4yecTBa Ha TOJHYIO U
HECOOTBETCTBYIOIIYIO TIPOTYKIIHIO
KJaccuukanus, Ha3HAYCHHUE U
coJiepKaHUEe HOPMATUBHOU
JOKyMEeHTaluuu kayectsa PO. Bujpl,
KJIAaCCU(PUKAIIUS U COJCPIKAaHUE
JIOKYMEHTOB Ka4eCTBa,
MPUMEHSEMbIX B OpTraHU3aI1H IPU
POU3BOJICTBE MPOAYKLIUU/PaboT,
OKa3aHUIO YCIIYT U MPOBEIACHUH
POLEAYPHI IOITBEPKACHUS
COOTBETCTBHUSI.




. CTPYKTYPA U COJIEP’)KAHUE YYEBHOM JUCIUILINHBI

2.1. O0bemM yuyeOHOM TUCHUIIJIMHBI U BUAbI Y4eOHOH padoThl

Bup yueoHoii padoTbl Obnem
4yacos

O0bem y4eOHOMH TUCHUTLTHHBI 80

B TOM YHUCJIE:

TEOpPETHYECKOE 00yUeHre 36

MPAKTUYECKHE 3aHITHS 36

nabopaTopHEIE 3aHATHS

CamocrosiTejibHas padoTa 8

B TOM YHCIIE:

KOHTpOJIbHAsI paboTa 4

TOKJIa/T 4

IIpomexyTouHast aTTeCTANMSA damen




2.2. TemaTu4yecKHuii IJIaH U coJiepKaHUe YYeOHOM TUCUMIINHBI

HaumenoBanue
pa3iesioB U TeM

Conep:xkanue ydyeOHOro Marepuasa u GopMbl OPraHU3anuM AeITeILHOCTH 00y4al0uXCs

O0BbeM yacoB

Paznen 1. Metoabl ynpaBJjieHHs KaueCTBOM

Tema 1.1. CyniHocTs 1
OCHOBHBIE€ METO/IbI

YIIpaBJICHUS Ka4eCTBOM

Conep:xkanue

Ilonsarue xadectBa. OCHOBHEIC TCPMUHBI, ONPCACIICHHUA U ACICKTLI YIIPABJICHUA KauCCTBOM. ITokazarenu

KadeCcTBa. YHI/I(l)I/IKaLII/II/I M CTaHAapTU3allui, SDKOHOMUYCCKHE IIOKa3aTCIN U JPpYyTHUcC.

TemaTuka NPpaKTHYECKUX 3aAHATHI

Br160p U npuMeHeHue pa3nuyHbIX METOO0B YIIPaBJIEHUs Kaue€CTBOM.
ConuanbHO-TICUX0JIOTHYECKUE METOAbl. CUCTEMBI YIIPABICHMS KAU€CTBOM NPOAYKIUHU (YCIYT).

Krnaccudukanus u chepbl IPUI0KEHUS METOOB YIIPABICHHS KAa4eCTBOM.

Paspnea 2. [lpouecc ynpaB/jieHusi Ka4eCTBOM

Tema 2.1. Cuctema
yIpaBJeHUsI KaueCTBOM
Ha NpEeANpPUITHH

Conep:xkanue

Me:xiyHapoaHbIE CTaHJAPThI U UX IPUMEHEHHE Ha POCCUIiCKUX npeanpusatusax. [lerns kauyecTtsa.
OCHOBHBIE COCTABIISAIOLINE KadecTBa s noTpedureneid. O030p OCHOBHBIX TPeOOBAaHUI MEXTyHAPOIHBIX
Y HaIlMOHAJIbHBIX CTAHJAPTOB MEHEKMEHTA

TemaTuka NpaKTHYECKUX 3aAHATHH

dopmupoBaHuE MaKeTa JOKyMEHTAllUN CUCTEMbl MEHEKMEHTa kauecTBa. Bupl qokymentanun CMK.
TpeboBaHust cTaHIAPTOB K IOKYMEHTHPOBAHUIO HH(POPMALIUHU MPOLIECCOB.

CamocrositeibHas padora

Pedepar na temy: [lpumenenue mexaynapoaasix ctanaapToB UCO cepun 9000 Ha 0TeUECTBEHHBIX
HPEAIPUITHIA.

Tema 2.2. O1enka
KadecTBa MPOAYKITUU

Conep:xxkanue

XapaKTepI/ICTI/IKa METOJOB OLICHKH KAa4YC€CTBA U YPOBHS Ka4C€CTBa NPOAYKIIUH. HpI/IMeHeHI/IC
CTaTUCTUYCCKUX MCTOJOB KOHTPOJISA KaUCCTBA U aHaJIn3a IMPUYINH HECOOTBETCTBUM IMPOLECCOB.




TemaTuka NPpaKTHYECKUX 3aAHATHI

Paccmotpenue, ananus u o0o0mieHre TpeOoBaHM K KOHKPETHOM MPOAYKIIMHA HA OCHOBAHUU XapaKTEPUCTHUK]

8
TOBapa U3 MAPKHUPOBKHU M TOBAPHO-CONPOBOIUTEIBHBIX JOKYMEHTOB.
CamocTosiTe1bHas1 paboTa
HemarepuasnbHble pakTopbl B 00ecrieueHHH KayecTBa M KOHKYPEHTOCIIOCOOHOCTH: MApKUPOBKA TOBAPOB,
mTpuxoBoe koauposanue. Koncnektuposanue. [1oaroToBka K ycTHOMY Opocy 4
Conepxanue
[InanupoBaHue Kak mpouecc ynpasieHus: kayecTBoM. CHCTEMHBIN [TOAX0/ K IIaHaM KauecTBa. CpescTBa
Tema 2.3. Cucrema IJTAaHUPOBaHUA. 8
METOZ0B MEHEDKMEHTA -
TeMaTHKa NPAKTHYECKUX 3aHATHI
Onpenenenne 3KOHOMUYECKOH 3(PPEKTUBHOCTH YIIpaBIEHUs 3aTpaTaMy Ha o0ecledeHrne KauecTna. 8
Conep:xanue
OcHoBHBbIE 3Tarbl POPMUPOBAHUS IPUHLIUIIOB BCeoOIIero ynpasiaeHus kadectsoM (TQM). 8
Tema 2.4. BceoOmiee
yIpaBleHHe KaueCTBOM TemaTuka NpaKTHYECKUX 3aAHATHI
ConeprkaHue KOHIIETILUY BCeOOIIEro yrpapiieHUs kKauecTBOM. KoMIUIeKCHOE 1 TOTalIbHOE yIpaBiIeHUEe 8
KAauyeCTBOM.
3anaTHsA N0 KypcoBoii padoTe
Omnpenenenue ey 1 3aa4 MpoekTa (padoThl);
[TpoBenenue npennpoeKTHOrO UCCIeI0BAHNUS;
Ananu3 u 06paboTka nHpopMauu;
BrinonHenue 3amiaHupoBaHHBIX pabOT B COOTBETCTBUM ¢ Tpadukom; [TomydeHne rpynnoBbIx U
WHIUBUAYAIbHBIX KOHCYNbTalui; [IpenBapurenpHas 3amura npoekta (paboThl).
Bcezo: 80




3. YCJIOBUSI PEAJTU3ALIAU ITPOTPAMMBI YUEBHOI
JUCLUILIMHBI

3.1. JIns peanmzaruu nporpaMMbl y9eOHON TUCIIUIUIMHBI IMEETCST KaOWHEeT
«"'yMaHUTApHBIX U COIUATBLHO-?KOHOMUYECKUX TUCITUIUINHY», OCHAIIICHHBIH
000pyI0BaHUEM:

- pabouee MecTo MpenoaaBaTes;
- pabouue MecTa Mo KOJUYECTBY 00yUarOIIUXCS;

- IINIAKaThbl, HaArJAAHBIC HOCO6HH, CXCMbI, TCXHHYCCKHUC 3aJaHM:I,
TCXHNUYCCKUMU CPCACTBAMMU:

- KOMIIBIOTED;
- MYJBTUMEIUNHBIN IPOEKTOD;

- JIMIEH3UOHHOE MPOrpaMMHOE 0OecTieueHue.
3.2. UndopmarrionHoe odecrieyeHue peann3aiiy mporpaMMbl

bubnuoteunsiit GoHI U HNEKTPOHHBIE 00pa3oBaTelibHbIC, WH(POPMAIMOHHBIC
pPECypPChl, UCTIOIB30BaHHbIE TTPU peATU3aLUU MPOTPAMMBI Y4€OHON JUCIUTIIIAHBIL:

1. boponaués, C. M. CtatucTuuecKne METO/IbI B YIIPABIECHUH Ka4E€CTBOM:
yueoHoe nocobue s CIIO / C. M. boponaués; non penakuueit O. . HukonoBa. —
2-¢ m3n. — Caparos, Exarepun0Oypr: IIpodobpazoBanue, Ypanbckuii deaepanbHbIi
yHuBepcurtet, 2019. — 86 ¢. — ISBN 978-5-4488-0411-3, 978-57996-2810-9. —
TekcT: 27eKTPOHHBIN // DIEKTPOHHBIN pecypc HUPpPOBOH 00pa30BATEIBLHON CpPEIIbI
CITO PROFo6pa3osanue: [cait]. - URL.: https://profspo.ru/books

2. Ceperun, 1. I". OcHOBBI TIPOJIOBOJILCTBEHHOM Oe3omacHOCTH Poccuu u
CUCTEMBI MEHEIPKMEHTA Ka4eCTBA B COOTBETCTBUU C TPEOOBAHUSIMU HAITMOHAIIBHBIX U
MEXIYHApOAHBIX cTaHaapToB: ydeOHoe mocooue / U. I'. Ceperun, b. B. Yma. -
CanktllerepOypr: Ksampo, 2019. - 412 c. - ISBN 978-5-906371-10-3. - Tekcrt:
AIEKTPOHHBIN // DNEKTpOHHBIN pecypc uudpoBoit obGpazoBarenbHOM cpenbl CIIO
PROFo6pa3osanue: [caiit]. - URL: https://profspo.ru/books

3. VYmpaBnenue kadectBoMm: ydebnoe mocoome / A. H. baiimakos, JI. U.
Uepnukosa, [I. B. 3amopoxen [u gap.]. - CraBponons: CTaBponoiabCKui
roCyJIapCTBEHHBIN arpapHbiii yHuBepcuteT, 2017, - 136 ¢. - ISBN 2227-8397. - Tekcr:
AJIEKTPOHHBIH // DNEKTPOHHBIN pecypc 1udpoBoit oopazoBaTenbHOU cpeast CITO
PROFo6pa3oanue: [caiit]. - URL: https://profspo.ru/books



4. KOHTPOJIb U OLIEHKA PE3VJILTATOB OCBOEHMS YUYEBHOI
JUCLUILIMHBI

KoHntpoib pE3yIbTaTOB OCBOCHHSI JUCLUIUINHBI OCYILECTBIISAETCS
IIPENOIAaBATENIEM B IIPOLECCE IPOBENCHUS NMPAKTHUECKUX 3aHATHM, KOHTPOJIBHOM U
CaMOCTOATENIbHON pabOTHI.

[Ipy 1uUlaHMpOBaHMM  peanu3alu  y4yeOHOW  JUCUUIUIMHBI  IPOBOJUTCSA
IIPOMEKYTOUHAss  aTTecTauuss WM TEKyIUUd  KOHTPOJIb  WMHIUBHIYaJIbHBIX
00pa30BaTEeNbHBIX JAOCTIKEHUH. TeKylil KOHTPOJb MPOBOJUTCS B MpoIecce
POBEJCHUS MPAKTUUYECKUX 3aHSATHI, YCTHOTO OMPOCA U BBIMOJIHEHUS 00y YaIOIUMUCS
IPAKTUYECKUX padoT.

JIng  TpOMEXYTOYHOM aTTeCTalMy, TEKYIIEr0 W HUTOrNOBOTO  KOHTPOJIA
IpenoAaBaTessiMu co3atoTcs GoH bl oleHOUHbIX cpeacTB (POC). ®OC BKIIOYAIOT B
ce0sl MeJaroruueckue KOHTPOJIbHO-U3MEPUTENIbHbIE MaTepualbl, MpeJHa3HAUCHHbIE
JUISL  ONpPENENeHUsT COOTBETCTBHUS (WM  HECOOTBETCTBHUSI)  HMHJAMBUAYaJbHBIX
00pa30BaTeNbHbIX JOCTHKEHUUW OCHOBHBIM IIOKa3aTeNIIM OLEHKH pe3yibTaToB
IIOATOTOBKH.

®opMbI 1 METO/bI
PesynbTaTnl 00y4yeHus Kpurepun onenku OIlEeHKH

3Haer

KJ1acCU(UKALUIO U TPUMEHUMOCTb
METOIOB YIIPABIICHHUS KaueCTBOM;
MEXYHAapOAHBIM U pernoHaIbHBIN
OTIBIT 1O Pa3pabOTKe U BHEAPEHUIO
CHCTEM YIPaBJIEHUS Ka4yeCTBOM,;
craructTuueckue Metozps! yrpasinerus | 91-100% npaBUIBHBIX OTBETOB

Ka4yeCTBOM M PEeryJIHPOBAHUS OLICHKA 5 (OTJINYHO) Cobecenosanmue
TEXHOJIOTMYECKUX MPOLECCOB; 71-90% mnpaBUIIBHBIX OTBETOB

COBOKYMHOCTb CUCTEMHBIX CPCACTB U olieHKa 4 (xopo1o) Onpoc cryaenTa
METOIOB B YIIPABJICHUU Kau€CTBOM; 61-70% mTpaBUIBHBIX OTBETOB

OCHOBBI MEHEP)KMEHTA KaueCTBa; OIICHKA 3 Brinonnenue
OCHOBHBIE TOHATHUS CUCTEMBI (ymoBneTBoputenbHO) MeHee MPAKTHYECKUX PadboT
MEHEI)KMEHTA KaueCTBa; OCHOBBI U 60% npaBUIBHBIX OTBETOB

MPUHLIMITBI MUPOBBIX CTaHIAPTOB IO OIICHKA 2 DK3aMeH
CHUCTEME MEHEP)KMEHTA KauecTBa, (HEyAOBIETBOPUTEINILHO)

ceMencTBa

CTaH/1apTOB;

BH/JIBI JIOKYMEHTAIINH TI0 CMK;
OCHOBHBI€ MOHATHUS, €U, IPUHIINIIBL,
3aJ1a491, OOBEKTHI M METOJIbI
YIPaBJICHUS] KAYECTBOM; CHUCTEMBI




yIpaBIeHUS KAYECTBOM MPOIYKIIHH
(ycmyr).

Ymeer

paccMaTpuBaTh, aHAIU3UPOBATH U
000011aTh TpeOOBaHUS K KOHKPETHOM
MPOAYKIIMH; BIOUPATh U PUMEHSTh
pa3IMYHbIC METOJIbI YIIPABJICHUS
KaueCTBOM; MPUMEHSTH HA MTPAKTUKE
MOJTyYCHHBIC 3HAHUSI TCOPUU B 00J1aCTH
CHCTEMBbl MECHE/DKMEHTA KauecTBa
OTIEIBLHOTO PEANPHUSITHS,
aHAJTM3UPOBATh JJAHHBIE CaMOaHaN3a
npeanpusaTis; GopMUPOBATH U BECTH
JOKYMEHTHI [10 CMK; OLICHUTH YPOBECHb
Ka4yecTBa MPOTyKIHH; TPUMEHSTh
CTaTUCTHYECKHE METOBI B KOHTPOJIE
Ka4yecTBa;

MOJTy4aTh TOBApHYIO HHPOPMALIUIO 00
OCHOBOIIOJIATAOIIMX XapaKTEPHUCTUKAX
TOBapa U3 MapKUPOBKHU H
TOBAPOCOMPOBOAUTEITBHBIX
JOKYMEHTOB.

91-100% mpaBUIBHBIX OTBETOB
OIICHKA 5 (OTJIMYHO)

71-90% mnpaBUIIbHBIX OTBETOB
OIleHKa 4 (XOpOII10)

61-70% mnpaBUIBHBIX OTBETOB
oleHKa 3

(ynoBneTBoputenbHO) MeHee
60% npaBUIIbHBIX OTBETOB
OLICHKA 2
(HEeyAOBIETBOPHUTENHHO)

CobecenoBanue
Onpoc cTyaeHTa

Brinmonnenue
MPaKTUYECKUX paboT

DK3aMeH
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(r:;odnuca)





