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1. Hesm n 3a1a4M AUCHUIINHBI

[lenpr0o M3ydeHUs IUCLUILIMHBI «YIIPaBICHUE KAa4eCTBOM IPOAYKLHU»SABIACTCA H3Y4CHHE
CTYJAEHTaMM KOMILIEKCa MPOOJIEM U METOJOB YIPABICHUS Ka4eCTBOM, a TAK)KE€ IPOLIECCOB M CUCTEM
YIPABJICHHUS KAYECTBOM ITPOYKIUHU ITPOMBILIIEHHOTO IPEIITPUATH.

3agaun M3ydeHUs! AUCHMILIMHBI

-U3y4eHHE OINpPEAEICHHOT0 MUHUMYMa HEOOXOJAUMBIX TEOPETUUECKUX OCHOB M MPAKTUYECKUX
HaBBIKOB B 00JIACTH KadecTBa MPOIYKUUH, (OPMHUPOBAHNE Y OyAyIIUX CHEIMATNCTOB 3HAHUI OCHOB
YIIPABJICHUS Ka4E€CTBOM ITPOIYKLINH,

-OBJIAJICHAE TEOPETUYECKUMU OCHOBAMU CHCTEMBI YIIPABICHHS KAadeCTBOM, CYIIHOCTBIO
MOBBIIIEHUS] KayecTBa, CHUCTEMOW IOKaszaTejell KauecTBa, (aKTOpaMH BIUSIOUIUMH Ha KauecTBO
MPOJIYKIIMH,METOJaMH OpraHU3alluu padoThI 10 COBEPIICHCTBOBAHUIO KAYECTBA.

2. MecTO TUCHUIJIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMmmbl

JucuuniauHa OTHOCHUTCS K BapUAaTUBHOW YacTU NPO(ECCHOHATBHOTO IHKIA. YdeOHas
JUCIHUIIIIMHA ((ynpaBJ'IeHI/Ie Ka4CCTBOM) IIpHU3BaHa aKUCHTHUPOBATHL BHUMAHUEC HaA CIIOCOOBI YIYUIICHUA
ACATCIIBHOCTH OpraHu3alvii Ha OCHOBC NPHUMCHCHUA COBPEMCECHHBIX CUCTEM MCHCIKMCHTA KadyeCTBa,
¢bopMHpOBaHHE LEJIOCTHOTO CHUCTEMHOIO MPEACTAaBJI€HHS 00 yIpaBIeHMM KAayeCTBOM  Kak
COBpeMeHHOI\/'I KOHIICIIINN YIIpaBJICHUA, a TaK¥XE YMeHI/Iﬁ A HABBIKOB B 00JacTu YIIpaBJIICHUA
KayeCTBOM IPOIYKIMH, YCIYT, padOT, IeSTeIbHOCTH OTEUECTBEHHBIX NPEANPUATUN U OpraHu3alui.

B cBot0 ouepenib, TaHHBIN KypC, SIBIAETCS MOCIEAYIOMIEN TUCIUIUTMHOMN ISl TAKUX KyPCOB KaK,
«YTpaBlieHHe KOHKYPEHTOCIIOCOOHOCThIO Tpeanpusatus», «[Inanuposanue Ha npeanpustusx HITD»,
Y COMYTCTBYIOMIEH TUCHUILUIMHOMN ISl TAKMX KYPCOB KaK «YTIPaBJIECHUE 3aTpaTaMmuy, « IKOHOMUUECKUE
PECYPCHI IPEATIPUATHS.

3. IlepeuyeHb mNJaHMPYeMbIX pe3yJabTATOB OOYYEeHHUS] MO JUCHMILUIAHE (MOAYJII0),
COOTHECEHHBIX ¢ HHAMKATOPAMH JOCTUKEHHSI KOMIIeTeH U

Tadauuna 1
Kox mo NHauKaTopbl 10CTHKEHU S I[lnanupyemMblie pe3yJabTaTbl 00y4eHUSs
drocC no aucuunaune (3YB)

IIpodeccnonanbHbie
IIK-3Cnoco0eH KpUTHYECKH OILICHUBATh MPEAaraéMble BApUaHThl YIIPaBICHUECKUX
pelIeHuid, pa3pabaTbiBaTh U 000CHOBBIBATH MPEAIOKEHUS TI0 UX COBEPILIEHCTBOBAHUIO C
Y4ETOM KPUTEPHUEB COLUATBHO-IKOHOMUYECKOH 3()(hEeKTUBHOCTH, PUCKOB U BO3MOXKHBIX
COIMAJIbHO-9KOHOMHMYECKUX MOCIEICTBUI

IIK-3.5. AHanuzupyer 3HaTh:

MPUMEHSIEMbIE METO/bl | OCHOBHBIE TIOHATHS YIIPaBICHUS KaU€CTBOM,METO/Ibl OCYILIECTBICHUS
KOHTpOJIsI (KaUeCTBEHHBIX M | KOHTPOJISA U aHAIM3a KauecTBa

KOJIMYECTBEHHBIX ) B IIPOU3BO/ICTBEHHBIX CUCTEMAX;

nokaszarenei Ka4yecTBa | YMeETb.

npoaykuuu  (ycnyr)  Ha | UCHOJIb30BaTh METOJII 00eCTIeYeHUS

MpeAnpUITHI 3a/IaHHOTO KaueCTBAIUIAHMPOBATh OPraHU3aLMI0 MEpPONPUITHI H

paboT mo obecrevyeHno 33JaHHOTO YPOBHS KayecTBa MPOAYKIIUU Ha
IPEIIPUITUH U TIO YCTPAHEHHUIO BO3HUKAIONIUX J1e(DEKTOB;

Baaagern:

KaTeropyajbHbIM amlaparoM yIPABIEHUsS KayeCTBOM Ha YpPOBHE
MOHUMAaHHUS U CBOOOJHOTO BOCIPOM3BEICHHS; METOAMKOW pacueTa
HambojJee BaXHBIX DJKOHOMHYECKHMX IIOKa3areliell, BaKHEHIINMU
METOJIaMH aHaJIn3a




4. O0beM JUCHUILIMHBI M BUbI y4eOHOI padoThI

Tao0auna 2
Bcero
CemecTpsl
Buj yue6Hoii padoThI 1ac0B/3.¢.
020 0320 (01010 0390
8 9
KonTakTHasi padora (Bcero) 7212 36/1 7212 36/1
B ToMm uucne:
Jlexunu 36/1 18/0,5 36/1 18/0,5
[TpakTHyeckue 3aHATHS 36/1 18/0,5 36/1 18/0,5
CeMuHapbl
JlabopaTopHbie pabOTHI
CamocTosiTeJibHas paboTa (Bcero) 7212 108/3 7212 108/3
B toM uucne:
[ToaroToBKa K MPAaKTUYECKUM 3aHSATUIM 40/1,1 80/2,2 40/1,1 80/2,2
[ToaroToBKa K 3a4eTy 32/0,9 28/0,8 32/0,9 28/0,8
By npomexyTro4Ho arrecTanuu 3a4er 3a4er 3a4er | 3a4er
OO6mast Tpy10€MKOCTh BCET'O & 144 144 144 144
JUCITUTUTUHBI ;acax.
CEI'O B 4 4 4 4
3a4. efl.
5. Conepsxkanue QM CUUNINHbBI
5.1 Pa3nesnl AUCHUIIMHBI 1 BUALI 3AaHATHI
Tab6aunua 3
020 0390
NQ HaHMeHOBaHHe pa3ﬂeﬂa yachbl yachbl yackbl yackbl
n/n AUCHMILINHBI JEKUHOH | MPAKTHY | BCero | JeKUHOH | NPaKTH BCEro
-HBIX e-CKHUX 4acoB -HBIX YeCKHX 4acoB
3aHATUH 3aHATUH 3aHATUH 3aHATUH
1 PazButHe cucrtem ynpaBieHus 4 4 8 2 2 4
Ka4eCTBOM
VYipaBieHue KauecTBOM Kak 4 4 8 2 2 4
2 | dakrop ycnexa mpeanpusITHs
B KOHKYPEHTHOM 60pb0e
CoBpeMeHHBIC  METOJbI H 4 4 8 2 2 4
3 | monenu yIPaBICHHS
Ka4yeCTBOM.
Opranuzanus, KOOpAWHALUSA 4 4 8 2 2 4
4 | u perymupoBaHHE TIpoIecca
yIpaBJICHUS KAUECTBOM
5 3arpaThl Ha MOBBIILICHNE 4 2 6 2 2 4
KauecTBa
6 Crangaptuzanus B CHCTEME 4 4 8 2 2 4
yIpaBICHHS KAY€CTBOM
7 Ceprudukaus TpoayKIUd U 4 4 8 2 2 4
ycayr




KoHTpons, yder u aHamus 4 4 8 4
8 | mpoueccon yIIPaBJICHUS 2 2
Ka4yeCTBOM
VYrpaBnenue JOKyMeHTaIeH 4 4 8 2 2 4
CHCTEMBI MEHEJKMEHTA
9 | xauecTBa
B3aMMOOTHOIICHUSAMHU C
MOTPEOUTEIISIMU
BCET'O 36 36 72 18 18 36
5.2. JleKuMOHHbIE 3aAHIATHS
Tab6anua 4
Ne HaumeHoBaHue pa3zaesia
Conep:xaHue pa3ziesa
n/n AUCHUTLINHBI
PasButne cucrem ynpasieHus Cucremaruzamusi KaTeropum «kadectBo». OCHOBHBIE
Ka4eCTBOM MTOHSATHUS u OTIpeIeIIeHUS KaTeropuu
1 «kauecTBO».VICTOpHST  pa3BUTHS CHUCTEM YIpPaBIICHHS
Ka4eCTBOM.
Otanbl pa3BUTHS HAYYHBIX TOIXOJOB K YIPABICHHIO
Ka4eCTBOM.
VYipaBiaeHue KaueCTBOM Kak Konkypenuus u koHkypeHTocnocoOHocTh. [lapamerpsl
(dakTop ycriexa NpeanpusaTus B KOHKYPEHTOCIOCOOHOCTH MPOTYKIIUH. Bnusinue
5 KOHKYPEHTHOH O0prOe dbakTOpoB BHEIIHEH ¥ BHYTPEHHEH Cpeabl Ha
KOHKYPEHTOCIOCOOHOCTH MPEANPHUATHUSL.
Crpareruu, CIOCOOCTBYIOIIHE obecreueHnuro
KOHKYPEHTOCIIOCOOHOCTH OpraHu3aliy.
CoBpemeHnHble MeTOBI U MojienH | DyHKUMK yrpaBieHus KadecTBOM. Kiaccuduxamms
yIpaBICHUS KAYECTBOM. METOJIOB ~ yIpaBJeHHs  KayecTBOM.  YIIpaBJICHUE
3 KayecTBOM B cHCTeMe OOIIero MeHeKMeHTa. SInoHcKue
MOJENM  yIpaBJIeHHs  KadecTBOM.  EBpormelickue
MOJIXO/JIbI K YIIPABJICHUIO KAYECTBOM.
Opranuzanus, KOOpAWHAIMS U | DTambl OMEPaTUBHOIO yIpaBieHUs KauecTBOM. OOmuit
4 perynupoBaHue nporuecca | 0030p MOTHUBALIMOHHBIX MPOIECCOB TMPHU YIIPABICHUU
yIpaBJIeHHs KAYeCTBOM Ka4yeCTBOM.
3arpathbl Ha MOBHIIICHUE Knaccudukanus 3atpar Ha kauecTBo. [lopsamok cbopa u
5 KadecTBa 00paboTKy MHGpOPMALMK 10 3aTpaTaM Ha oOecredcHUe
KayecTBa MPOJAYKIUH.
Crangaptuzauus B cucreme | CyllHOCTh  MPOIIECCOB  CTaHAapTU3amuu. MeTosl
6 yIpaBJICHUS Ka4eCTBOM cragpaptuzanuu. Cucrema cranaapTtuzanuu Poccum.
CucremMa MeXJIyHapOIHBIX CTaHIapPTOB.
Ceptudukamus npoaykiuu U | [lonstue cepTuduKanuu MPOYKIIUH. Cdepa
7 ycayr cepruukanmu  npoaykiuu. Ilopsgok mpoBeneHus
CepTUHKAIIHH. MesxayHapoaHas MPaKTHKA
CepTUHKAIHH.
Kontpons, yder wu ananu3 | Opranuzanus KOHTpOJIA KayecTBa MPOAYKIHH U
8 MPOIIECCOB yrpaBieHus | npopmiaktuk Opaka. Ciy:k6a KOHTpOJsS KadecTBa
KaueCTBOM OPOAYKIIMA HA NPEANpUATAA. MeToIbl KOHTPOIS

Ka4ycCTBa, aHaJilu3a ,Z[C(IJCKTOB " UX NPUYINH.




VYipasineHue JOKyMEHTAUEN
CHUCTEMbI MCHCIXKMCHTA
KauecTBa

OcHoBHbl€ N0105keHUA JoKyMeHTupoBanus CMK. Llenn
u npeumyniectBa gokymeHTupoanusi CMK. OcHoBHble
TpeOoBaHUs, MpeabsBiIsieMble K fokymeHTaruu CMK.
OcHoBHbIE JJIEMEHTBI yIIpaBJICHUS
B3aMMOOTHOIICHUSMH C TOTPEOUTENSIMH. 3alluTa MpaB
noTpedureneil ToBapoB U YCIyr. AJAMHHHCTPATUBHBIN
NOPSAOK 3aIIUTHI TPAaB MOTPEOUTEIS.

5.3 JlaGopaTopHbIii NPAKTUKYM He MPe1yCMOTpPeH

5.4 MlpakTHYecKue (CeMUHAPCKHE)3AHATHS

Tabauua 5
Ne HaumenoBanue pazaesna Copepixanue pasnena
n/n AUCHUNIUHBI
Pa3ButHe cuctem ynpasiieHus Cucrematuzanus KaTeropuu «kadecTtBo». (OCHOBHbIE
KayecTBOM MOHATHUSL U ONpEeJNeNIeHHus KaTeropuu «kadectBo».Mctopus
1 Pa3BUTHSI CUCTEM YIIPABIIEHUS KAYECTBOM.
Ortanbl pa3BUTUS HAyYHBIX MOJIXOJOB K YIPaBJICHUIO
KauyecTBOM.
VYipaBieHue KaueCTBOM Kak KoukypeHuus u KoHKypeHTocnocoOHocTh. IlapameTpbl
¢dakTop ycrexa NpeanpuaTus B KOHKYPEHTOCIIOCOOHOCTH MpOAYKIUHU. BiusHue ¢axtopon
5 KOHKYPEHTHOH 00phOe BHEIITHEH u BHYTpPCHHEH cpenbl Ha
KOHKYPEHTOCIOCOOHOCTh MPEANPHUATHS.
Crpareruu, crocoOCTByIOITHE o0ecreueHnuIo
KOHKYPEHTOCIOCOOHOCTH OpraHU3aIiu.
CoBpemeHHbIe MeTOAbI U Moy | DyHKuMM  ynpaBieHuss  kadecTBoM.  Kiaccudukanus
yIpaBiIeHUs] KAYeCTBOM. METOJIOB YIpPAaBJIEHUSI KayeCTBOM. YTIpaBlieHHE KaueCTBOM
3 B cucTeMe o0O0Imero MeHemKMeHTa. SmoHckue Monenu
yIpaBJICHUS KauecTBOM. EBpomeiickue moaxoabl K
YIPaBICHUIO KAYECTBOM.
Opranuzanus, KOOpAMHAUMS | | DTambl ONEPaTUBHOIO YIpaBiieHUd KadecTBOM. OOmumii
4 | perynupoBaHue mpouecca | 0030p MOTHUBALIMOHHBIX MPOLECCOB MpPU  YIPaBICHUU
yrpaBieHUs] KAYeCTBOM KayeCTBOM.
3arpaThl Ha MOBBIIICHHE Knaccudukanus 3arpatr Ha kaudectBo. [lopsgok cOopa u
5 | kauecTBa 00paboTkn WHGOPMAIMK [0 3aTpaTaM Ha oOecreYeHUe
Ka4yecTBa MPOAYKIUH.
Crangaptuzanus B cucteme | CymlHOCTh ~ TPOIECCOB  CTaHAApTH3aUuU.  MeToabl
6 | ympaBiieHUS KaueCTBOM cragmaptuzaiuu. Cucrema craHgaptuzauud  Poccum.
CucremMa MeXJIyHapOIHBIX CTaHJIaPTOB.
Ceprudukanus nponykuuu U | Ilonsarue cepTHU(UKaLUN MPOAYKIHH. Coepa
7 | yeayr ceprupukanuu  npoaykuuu.  Ilopsgok — mpoBeaeHUs
CepTUHKAIIHH. MexayHapoiHas MPaKTHKA
CepTUHKALHH.
Kontpone, ywyer wu adHanu3 | OpraHuzanyss  KOHTpOJIS ~ KauecTBa  NPOAYKIMH U
g | mporeccos ynpasieHus | npopuinakTuka  Opaka. Cmyx0a KOHTpoJs  KauecTBa
KayecTBOM NPOAYKIMU Ha NPeANnpUATHUA. MeToabl KOHTPOJIS KauecTBa,

aHaJIn3a ,Z[C(bCKTOB " UX IIPUYIHH.




VYipasinenue JOKyMEHTalUuen OcHoBHble nonoxenus gokymentupoBanuss CMK. Lenu u
CUCTEMbI MEHEKMEHTA KauecTBa | npeumyiiectsa gokymeHtupoanus CMK. OcHoBHble
TpeOoBaHus, MpeabsBiIsieMble K fokymeHTaruu CMK.

9 OCHOBHBIE 3JIEMEHTHI YIPABJICHUSI B3aUMOOTHOIIEHUSMHU C
noTpeOuTensmMu. 3amuTa MpaB MOTpeOUTeNnell TOBapoB U
yCiIyr. AJIMUHHCTPAaTUBHBIA TMOPAJOK 3allUTBl  IIpaB
noTpeduTeNs.

6. CamocrosiTesqibHasi padoTa CTYACHTOB 10 TUCLHIIINHE

6.1. TemMbI Ha CaMOCTOAITC/ILHYIO MOATOTOBKY K NIPAKTUYICCKUM 3aHATHAM

Tadauna 6
Ne KoJ1-Bo yacos
w/n TeMbI 17151 CAMOCTOSITEILHOTO H3YUYEHH S 000 0300
1 Cucrema oOecriedeHus1 KauecTBa M KOHKYPEHTOCIIOCOOHOCTH 4 8
MIPOTYKITMH U TIPE TP THIA
2 Pa3pabotka u peanusanus 0a30BBIX CTpaTeruil ymnpaBiIeHUS 4 8
KauyeCTBOM
3 DJIEMEHTHI CUCTEMBI Ka4eCTBa 4 8
4 CuHcTeMHBIC MOJICTTH KayeCTBa 4 8
5 MexaHu3M yrnpaBiieHus: KauecTBOM. MeTo/bl yrpaBiieHus 6 10
Ka4eCTBOM.
5 ATTecTanus KauecTBa MpoIyKIuu. MexayHapoIHas IPaKTHKA 4 10
cepTruduKaIn
Crenmduka METOI0JIOTHH YIIPABICHHUS Ka4eCTBOM 4 8
8 DKOHOMHYECKHE OIIEHKU PaOOTHI 1O CEPTH(HUKAIMH MTPOTYKIIHH, 4 10
yCIyT U CUCTEM KauyecTBa
9 Ob6ecneuenne kayecTBa (PYHKIIMOHUPOBAHUS CHCTEM YIIPABJICHHUS. 6 10
HesrenpHocts MCO B 00acTu oOecrieueHs KauecTBa
Hroro: 40 80

6.2 Oopa3en 3a1aHus U MeTOUYeCKHE PEKOMEHIAMU K CAMOCTOSITeIbHOM padoTe

Temal. Cucrema obecrieueHusi KauecTBa U KOHKYPEHTOCIOCOOHOCTH NMPOAYKIUM
U npeanpusTuii. 3yuenve TepMUHOB U OINPEACIICHNI B 00JIaCTH KauecTBa
MeTtoanyeckue yKazaHus

Ucnonszys T'OCT P HMCO 9000-2001 Cucrembl MeHEIKMEHTa KadecTBa,
OCHOBHBIE TIOJOKEHUS W CIIOBAph HM3Y4YWTE, OIPEACIICHUS TEPMHUHOB. Pe3ynbTarhl
paboTel ohopmuTe B TaOIHUIIE.



Tabnuua — TepMuHbl U onpeeneHus: B 00J1aCTU KauyecTBa

Tepmun Onpenenenue

KauecTtBO

TpeboBanue

Y 10BIIETBOPEHHOCTHIIOTPEOUTE
JIeil

YnpaBieHneKauecTBOM

OO0ecrieyeHnekauyecTna

VYiydilieHrneKkauecTa

6.3 IlepeueHpb y4eGHO-METOAMYECKOr0 00ecneveHHusl 11 CAMOCTOATebHOI PadoThl CTY1eHTOB:

1. Bacosckuii JLE. Ynpasnenue kauectBom: yueOHuk/JI.E. bacosckuii, B.b. IIpotacseB — M.:
NH®PA-M, 2016. — 231 c. — (Bricmee oOpa3zoBanue: bakanaBpuar).

2. Konomes C.I1. Yrpasienue kauecTBoM: yaeOHoe mocodue. — M.: UHOPA-M, 2015. — 252
c. — (Bricmee o6pazoBanue:bakanaBpuar).

3. JleonoB O. A. Vmpasnenue kauectBoM: yueOHuk / O. A. Jleonos, I'. H. Temacona, 0. T.
Beprazosa. — 4-¢ u3j., crep. — Cankr-IlerepOypr: Jlans, 2020. — 180 ¢. — ISBN 978-5-8114-2921-9. —
Tekcr: ANIEKTPOHHBIN // Jlanb: AIEKTPOHHO-O0MOINOTEIHAS cucrema. — URL:
https://e.lanbook.com/book/130492 . — Pexwm nocTyma: Uit aBTOPHU3. TOJIb30BATEIICH.

4. MuxeeBa E. H. Ynpasnenue kauectBoM: yueOnuk / E. H. Muxeesa, M. B. Cepomran. — 2-¢
3. — Mocksa: JlamkoB u K, 2017. — 532 c¢. — ISBN 978-5-394-01078-1. — TekcT: 3aeKTpOHHBI# //
Jlanb: snekTpoHHO-OMOMMOTeuHas cuctema. — URL: https://e.lanbook.com/book/93411.— Pexum
JOCTYyTA: Ui aBTOPHU3. TI0JIb30BaTeIIeH

7. OneHOYHbIE CpeAcTBa
7. 1. PyOeskHbIi KOHTPOJIb

Bomnpocsl k nepBoii py0e:xkHOH aTTecTalun

Cucrtemaru3zanus KaTeTOPUU «KaueCTBOY.

OCHOBHBIE IOHATHS U OINIPENICIICHUS] KATETOPHH «KaueCTBOY.

HcTopust pa3BUTHS CUCTEM YIPABICHUS KAYECTBOM.

Otansl pa3BUTUS HAYYHBIX ITOJX0J0B K YIIPABJIEHUIO KaUE€CTBOM.

KoHKkypeH1Hs 1 KOHKYpPEHTOCIOCOOHOCTb.

[TapameTpbl KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIUH.

Bnusinue (pakTopoB BHEIIHEN M BHYTPEHHEH Cpe/ibl HA KOHKYPEHTOCIIOCOOHOCTD

No ook owdPE

NPEINPUATHSL.
8. Crpareruu, cnocoOCTBYIOIKE 00ECTIEYEHNI0 KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIUH.
9. ®yHKUUU YIpPaBJICHUS KAYECTBOM.

10. Knaccugukaiiyst METOIOB YIIPaBJICHUS] KAUE€CTBOM.

11. YnpaBieHue KauecTBOM B CHCTEME OOIIETr0 MEHEeKMEHTA.



12. SImoHCcKHMe MOJIeNn yIpaBICHHUS KaYeCTBOM.

13. EBpomneiickue moaxoabl K YIPaBICHUIO KAYECTBOM.

14. Dranbl onepaTUBHOIO YIPaBICHUS KAUECTBOM.

15. O6umii 0630p MOTHBALIMOHHBIX MPOLIECCOB MIPU YIPABICHHH KaY€CTBOM.

16. Knaccugukamus 3aTpaT Ha Ka4eCTBO.

17. Tlopsimok cb6opa 1 06paboTKH HH(OPMAIHK IO 3aTpaTaM Ha 00ecreYeHne KauecTBa

MPOAYKLIHH.

Obpaszey bunema Kk nep8oti pybedcHou ammecmayuu

T'POSHEHCKHNM I'OCYJIAPCTBEHHBI HE®TSIHON TEXHUYECKAN YHUBEPCUTET

HNHcTUTYT HM(POBOIi IKOHOMUKH M TEXHOJIOTHYECKOr0 MpeINPHHUMATENbCTBA
I'pynna «9HI'-21» Cemectp 7

KadeapacDxoHOMUKA U yIpaBJIeHUE HA NPEIPUITHI»

JucnunianHa YmnpapjieHHe Ka4eCTBOM MPOIYKIIUN

1.Cuctemaru3anms KaTeropun «KauyecTBOY.
2.0OCHOBHBIC TIOHATHS ¥ OTIPEICIICHUS KAaTETOPHH «KaueCTBOY.

[Toanuce npenogaBaresnst [Toamuce 3aB. kadeapoi

Bonpockl ko BTOpoii py0eskHoii aTTecTanun

CYH_[HOCTI) MMpoueCCOB CTaHAAPTU3AIUH.
MeTOI[BI CTaHAapTU3alluM.

Cucrema cranmaptusanuu Poccum.
Cucrema MEXIyHapOIHBIX CTaHIAPTOB.
[Tonsitne cepTudUKaIUU TPOAYKIIUH.
Cdepa cepTudukanum npoyKIuu.
[Topsimok poBeneHus cepTUUKAIIH.
MexnyHapoaHas MpakTUKa cepTU(UKAITIH.
Opranuzanys KOHTPOJISI KauecTBa MPOAYKIMU U POo(UIaKTHKN Opaka.
. Cy»6a KOHTPOJIS Ka4ecTBa MPOIYKIIMH HA MPEATPHUSITHH.
. MeTo1p1 KOHTPOJIS KauecTBa, aHalK3a JePEKTOB U UX MPUIHH.
. OcHOBHBIE TI0JIOkKEHUS JOKyMeHTHpoBaHuss CMK.
. Henmu u mpeumytectsa gokymentupoBanus CMK.
. OcHoBHBIE TpeOOBaHMsI, IpeAbsBIsieMbIe K TokyMeHTaruu CMK.
. OCHOBHBIE AJIEMEHTHI YIIPABJICHHS B3aUMOOTHOIIEHUSIMU C TIOTPEOUTEISIMHU.
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. 3amuTa npaB NoTpeduTeseH TOBAPOB U YCIYT.
. AZIMUHUCTPaATUBHBIN MOPAIAOK 3aIUTHI IPAB MOTPEOUTEIS.

o
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Obpaszey bunema Ko8mopou pyoexicHou ammecmayuu

T'PO3HEHCKHI TOCYJAPCTBEHHBII HE®TSIHOM TEXHUYECKHU YHUBEPCUTET

HNHcTUTYT HM(POBOIi IKOHOMUKH M TEXHOJIOTHYECKOr0 MpeINpPHHUMATENbCTBA
I'pynna «3HI'-21» Cemectp [

Kadenpa«DOxoHomuka v yrpapiieHHE HA PESITPUITHU»
JmcuunianHa DKOHOMUKA TPEANPHUATHS

1. Orpann4eHHOCTh U B3aUMO3aMEHIEMOCTh PECYPCOB.
2. OCHOBHBIE TTYTH pPecypcocOepekeHuUs

3. 3amauga

[Toanuce nmpenogaBaresst [Toamwucek 3aB. kadeapoi

No ok owhE

o

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.

7.2 IIpoMeKyTOYHBIII KOHTPOJIb

Bonpocsl k 3a4ety

CI/ICTeMaTI/I3aI_[I/I5I KaTCropuu «Ka4eCTBO».
OCHOBHBIC IIOHATHUSA U OMpCACIICHUS KAaTCTOPUU «KAYCCTBO».

HcTopust pa3BUTHS CUCTEM YIPABJICHUS KAYECTBOM.

Dtanbl pa3BUTHS HAYYHBIX ITOJX0JI0OB K YIIPABJICHUIO KAYECTBOM.

KoHkypeHIHs 1 KOHKYPEHTOCIIOCOOHOCTb.

[TapameTpbl KOHKYPEHTOCTIOCOOHOCTH MTPOIYKIIHH.

Bnusiaue (hakTopoB BHEIIHEW ¥ BHYTPEHHEH Cpe/ibl HA KOHKYPEHTOCIIOCOOHOCTD
TPEIIPUSATHSL.

Crpareruu, crocoOCTBYIONIUE 00CCIICUSHUI0 KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIiH.
OyHKIUY YIIPaBJICHUS KAYECTBOM.

Knaccugukanus MeTo10B yIpaBiIeHUsT KAY€CTBOM.

VYnpaiieHne Ka4ecTBOM B CUCTEME OOIIEro MEHEXKMEHTA.

SInoHcKHe MOJIeTH YIIPaBIEHUSI KaYeCTBOM.

EBpomneiickue moaxo/bl K yIpaBIeHUIO Ka9YeCTBOM.

DTansl ONEPaTUBHOTO YIPABIEHUS KAYECTBOM.

OO61uit 0030p MOTHUBAITMOHHBIX TIPOIECCOB MPH YIPABIEHUN KAYECTBOM.
Knaccudukarus 3arpat Ha KauyecTBo.

[Mopsimok c6opa u 06paboTku HHGOPMAIIUH TI0 3aTpaTaM Ha oOecrieueHrne KadecTBa
MIPOTYKITHH.

CyIIHOCTB TMPOIIECCOB CTaHAAPTH3AIUH.

MeTo1bl cTaHIAPTU3ALINY.

Cucrema crannaptusanuu Poccun.



21. Cucrema MeXIyHApOAHBIX CTAaHAAPTOB.

22. llonsitue cepTr(UKALUN TPOTYKINH.

23. Cdepa cepTudukaiuy mpoIyKIuu.

24. Tlopsaa0K MpOBEACHUS CePTH(PUKALINY.

25. MexayHapoaHast IpakTUKa CepTH(PHUKALINN.

26. Opranu3aius KOHTPOJIS Ka4yecTBa MPOTYKIIUU U MPOPIIIAKTHKHN Opaka.
27. Ciyx0a KOHTPOJISI KauecTBa MPOIYKIIUN HA TPEINPHUSITHH.

28. MeTopl KOHTPOJIS Ka4eCcTBa, aHaJM3a 1e(EKTOB U UX MPUYUH.

29. OcHoBHbI€ TONIOXKeHHs JoKyMeHTupoBanust CMK.

30. Hemn n npenmymectBa qokymeHTrpoBanus CMK.

31. OcHoBHBIE TpeOOBaHUS, MPpeIbsIBIsIeMbIe K JokymeHTamn CMK.

32. OCHOBHBIE JIEMEHTHI YIPABJICHUS B3aUMOOTHOIICHUSIMHU C TIOTPEOUTEISIMH.
33. 3amuTa npaB nmotTpeOuTENEi TOBApOB U YCIIYT.

34. AIMHHUCTPATUBHBIN MMOPSAIOK 3aLTUTHI IPaB MOTPEOUTEIS.

Obpasey bunema k 3auemy

T'POSHEHCKHM T'OCYJAPCTBEHHBIV HE®TSIHOM TEXHUYECKHN
YHUBEPCUTET

I/IHCTI/lTyT III/l(l)pOBOﬁ IKOHOMHUKH H TEXHOJOIHYE€CKOIo NpeANPpUuHUMATEIbCTBA

BMJIET Ne 1

JucuuniuHaynpaBjieHue Ka4ecTBOM MPOAYKIIUH

Kadenpa VIl CIEIUATLHOCTh 38.03.01 cemectp8

1. EBpomeiickue moaxo/ibl K YIpaBIECHUIO KAYE€CTBOM.

2. Dranbl OIICPaTUBHOI'O YIIPABJICHUA KAYECTBOM

YTBEPXKIEHO:
Ha 3aceaHuu Ka(empsl 3aB. xadempoit
mpotokon Ne ot T.B. SIky6oB

7.3 Tekymuii KOHTPOJIb (TeCThI, KOHTPOJIbHbIE 3a/1aHUA)
O0pa3sen TecTOBBIX 32/1aHUI

1. Kpurepnii ynpasJjenust B cucreme KAHAPCIIN?

A. CooTBeTCTBUE KauecTBa MEPBHIX NPOMBIIIJICHHBIX U3AETHNA TpeOOBaHUAM

B. CooTBeTcTBHE KauecTBa NPOAYKLUN BBICIINM JOCTHKEHUSIM HayKH M TEXHUKHU

C. Db dexTHBHOCTh MPOU3BOCTBA, IOCTUTaeMas 3a CUET JOCTHKEHUS KauecTBa

D. CootBercTBHE JOCTUTHYTOIO YPOBHS MOTOpECypca 3allJIaHUPOBAHHOMY 3HAUEHUIO
CTYIIEHYAaTOM IUIAHUPOBAHUN

2. Kpurepnii ynpasiaenus B cucteme HOPM?
A. CooTBeTcTBHE KauecTBa TPeOOBAHUSAM

npu



B. CooTBeTcTBHE KauecTBa MPOAYKIUHU BBICIIUM JOCTUKEHUAM HAYKU U TEXHUKU

C. Db dexTHBHOCTS MPOU3BOJCTBA, IOCTUTaEMas 32 CYET JOCTIDKEHUS KauecTBa

D. CootBercTBUE JOCTUTHYTOIO YpPOBHS MOTOpECypca 3allJIaHUPOBAHHOMY 3HA4EHHMIO IpU
CTYIIEHYaTOM IUIAaHUPOBAHUU

Pemenue 3anau (o0pasen)

3agaua 1

MeponpusiTust 1o NOBBIIIEHUIO KaYeCTBa ITO3BOJIMIIA CHU3UTH CE0ECTOMMOCTh Ha 5 py0. / eI ¥ JOBECTH BHIITYCK /10
1015en. Cymma enuHOBpPEMEHHBIX BIOXKEHUH B TEXHOJOTMIO C LENbIO IIOBBILIEHHA KadecTBa coctaBuma 7500.
HopmaTuBHBI#H nokaszarens 3¢ dexruBHOCTH coctaBu 0,1.

Omnpenenuts romoBOM SKOHOMHYECKHH 3((EKT OT BIOKEHHH B KaueCTBO M A(PPEKTUBHOCTh KaIHMTAIBHBIX
BJIO)KEHHUH B CUCTEMY IOBBIIICHHUS KAYeCTBa.



7.4 Onucanue moxasarejed u KPUTEPHUEB OLCHUBaAHUSA KOMIIeTEHIINI Ha PA3JIUYHBIX 3Tanax Hux (l)OpMHpOBaHI/IH, OIMHUCaHHuE IIKAJbI

OLICHUBAHUA
Tabauna 7
Ilnanupyembie pe3yJibTaThl KpuTtepuu oueHuBanus pe3yjbTaTOB 00y4eHUs (3a4eT)
OCBOEHHUSI KOMIIeTEeH NI menee 41 0a110B 41-60 6as.10B HaunMeHnoBanue
(He 32a4TeHO0) (3a4TeHo) OIIEHOYHOIr0
cpeacTBa

HK'B: Cnocoden KPUTHYECCKH OICHUBATDH NMMpeaAJaracMbic¢ BApUAHTHI YIIPABJICHYECCKHUX pemenm‘zi, pa3pa6aTMBaTb H 000CHOBLIBATh NpEeaJIOKCHUA
M0 UX COBECPIICHCTBOBAHUIO C YYETOM KPUTECPHUECB COIMATbHO-I)KOHOMUYECKOM 3(])(])eKTI/[BHOCTI/[, PHCKOB H BO3MOKHBIX COINHMAJIBHO-
PKOHOMHYECKHX MOCJIEICTBUI

3HaTb: TUIIOBBIE METOIWKHA W JIEHCTBYIOUIYIO
HOPMAaTHUBHO-TIPaBOBYI0  0a3zy ¢  yd4erom
cnenu(puKy  XO3SIMCTBYIOMIEr0 CyOBEeKTa W
000COOJIEHHOTO HANpaBJICHUS aHAJTUTHYECKOMN

paboTEL.

®parMeHTapHbIE 3HAHUS

Henonneie 3Hanus. CHopMHUpoBaHHbBIE, HO COJepIKallIne]
orzenbHbIe Tpodensl 3HaHus1. ChopMUpOBaHHbIE
CucremMatuueckue 3HaHUS

3aoanus ons

YMeTh: aHATM3UPOBATH HCXOAHBIE TAHHBIE,
HEOO0XOANMEIE JUTSI pacdeTa SKOHOMUYECKUX U
(hMHAHCOBO-IKOHOMUYECKHX TTOKa3aTeNeH,
XapaKTEePHU3YIOUINX ACATEIbHOCTD
XO3UCTBYIOIINX CYOhEKTOB

Yactruynble yMeHUs

Henonuele ymenust. Y MEHUs NIOJHbBIE, AOIYCKAOTCS
HeOoubire omuoku. CHopMUPOBAHHBIE YMEHUSI

KOHMPOAbHOU
[pabomwl, mecmoswvie
3a0aHus, bunemol
PpYoedichbix,
NPOMENCYMOUHBIX

Bnaaers: mporieaypamMu mpoBeneHus
SKOHOMHYECKOI'0 aHaJIN3a.

YacTtuuHoe BiIaJieHHe HaBBIKAMH

HecucremaTtnueckoe npumMeHeHne HaBbIKOB. B
CHCTEMaTHYECKOM IIPUMEHEHUH HABBIKOB JOIYCKAIOTCS
npoOenbl. Y CIeHoe U CHCTEMaTHIeCKoe IPUMEHEHUE

HAaBBIKOB

ammecmayuti




8. Ocol0eHHOoCTH peanu3alMu IUCHUIVIMHBI JJS HWHBAJIUIAOB M JIHI C
OrPaHMYEeHHBIMH BO3MOKHOCTSAMHM 3/10POBbA

JUis OCyLIECTBIEHHUS HPOLEAYP TEKYIIEro KOHTPOJISI YCHEBAEMOCTH M IPOMEKYTOUHOMN
aTTecTaluy 00ydJaromUXCs CO31aHbl (POH/IBI OLIEHOYHBIX CPECTB, aJaNTHPOBAHHBIC Ul HHBAIH/IOB H
JUI[ C OTPaHUYEHHBIMM BO3MOXKHOCTSIMH 3J0POBbsI U TO3BOJIAIOLIME OLEHUTh JIOCTHKEHUE HMU
3aIlJJAaHUPOBAHHBIX B OCHOBHOW 0Opa30BaTelbHON MporpamMMe pe3ylbTaToB OOy4eHHS U YPOBEHb
c(OPMHPOBAHHOCTH BCEX KOMIIETCHIMH, 3asBICHHBIX B 0Opa3oBarenbHOl mporpamme. PDopma
MIPOBEJICHUS] TEKyLled arTecTalMu s CTYJEHTOB-MHBAINWJOB YCTaHABJIMBACTCSI C YYETOM
WHIWBHUIYAIBHBIX MCUXO0(PU3NIECKUX OCOOCHHOCTEH (yCTHO, MMCbMEHHO Ha Oymare, MUCHMEHHO Ha
KOMITIbIOTEpE, B (opMe TecTUpoBaHUs M T.N.). Ilpu TectupoBaHum ansi crabOBUISAIIMX CTYIEHTOB
HCIOJIb3YIOTCSL (POH[IBI OLIEHOYHBIX CPEACTB C YKpYHMHEHHBbIM wIpudToM. Ha skx3ameH mpuriamiaercs
COMPOBOXKIAIOIINM, KOTOpbIH OOecrneurBaeT TEXHUYECKOE COINpPOBOXKJAEHUE cTyaeHTy. [lpu
HEOOXOJIMMOCTH CTYJIEHTY-MHBAJIUAY MPEIOCTABISAETCS JOMOJHUTENbHOE BpeMsS AJsl IMOATOTOBKU
OTBeTa Ha dKk3aMeHe (wim 3auere). OOydarmuecss ¢ OrpaHMUYCHHBIMUA BO3MOXXHOCTSIMHU 37I0POBBS, U
oOyuaroniyecs: MHBaIMbl OOECHEYMBAIOTCS TEYAaTHBIMU M AJIEKTPOHHBIMU 00pa3oBaTeIbHBIMU
pecypcamMu (TIporpamMmbl, ydeOHBIE TMOCOOWS Ui CaMOCTOATENbHON paboThl W T.A.) B (opmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 3/10POBbS U BOCHPUATHUS HHGOPMAIUH:

1) JJIL UHBAJIMAOB U JIMI C OTPaHUYCHHBIMU BO3MOXKHOCTAMUA 310POBBA 110 3PCHUIO:

- JUIS CIeMbIX: 3aJaHdsl JUIsl BBIMOJHEHUS HA CEMHUHApaX W TPAKTUYECKUX 3aHATHUSIX
obopmIIIOTCST  penbeHO-ToueuHbIM mipudTOoM bpaitnis uau B BHUAEC SJICKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO C TOMOIIBI0 KOMIBIOTEPA CO CHEIHATU3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUCHUEM IS
CIIETMbIX, JINOO 3aYUTHIBAIOTCA ACCHCTEHTOM; IMChMEHHBbIE 3aJaHHsl BBIMIOJNHAIOTCA Ha Oymare
penbedHO-TOUeUHBIM  mpudToM bpaiing wuaM  Ha KOMIbIOTEpE CO  CIEHHUATIM3UPOBAHHBIM
MIPOrPaMMHBIM OOECTIeUeHUEM ISl CJICTIBIX JIMOO HAJAMKTOBBIBAIOTCS ACCUCTEHTY; OOy4yarouumcs IS
BBITIOJIHEHUSI  33/laHUsl  TNpPU  HEOOXOJMMOCTH  MPENOCTABISETCS  KOMIUIEKT  MHCbMEHHBIX
MPUHAUISKHOCTEH U Oymara Juisi muchbMa penbedHOo-ToueuHbIM IpudToM bpaiinsg, kommbeioTep co
CHeIHaTN3UPOBAHHBIM IPOTPAMMHBIM 00€CIIEUEHUEM IS CIETIbIX;

- Ui cnaboBUIANINX: 00ECIeUnBAETCS UHIMBUIYaIbHOE PABHOMEPHOE OCBEIIEHUE HE MEHEe
300 mrokc; oOywaromuMmcsi s BBINOJHEHUS 3aJaHusl MPH HEOOXOJUMOCTH IPEAOCTaBIISIETCS
YBEJIMYUBAIOIIEE YCTPOICTBO; BO3MOXKHO TaKK€ HCIIOJIb30BAHME COOCTBEHHBIX YBEIMYMBAIOIINX
YCTPOICTB; 3aaHUs ISl BHITIOJIHEHUS 3aJaHUI 0(OPMIISIOTCS YBETMUYEHHBIM MIPUPTOM;

2) JJIsL HHBAJIMAOB U JIMI C OrPaHUYCHHBIMU BO3MOXKHOCTAMU 310POBBA 110 CIIYXY:

- I TIIYXUX H CJ'I&6OCJIBIH18.IJ_II/IXZ oOecrieynBaeTcsl HaJIM4HeE SBYKOYCI/IJ'II/IBaIOH_Ieﬁ
arraparypbl KOJUICKTHUBHOI'O II0OJIb30BaHUs, IIPpHU HeO6XOI[I/IMOCTI/I O6y‘~IaIOIJ_II/IMC$I MpCaO0CTaBISACTCA
3BYKOYCUJIMBAKOIIIAAg  alIaparypa HWHAUBUAYAJIBHOT'O IIOJIB30BAHUA; MPEAOCTABIAIOTCA  YCIYI'H
CYpAOIICpCBOAYMNKA,

- I CIICTIOIIYXHUX  OOITYCKACTCAd IMPUCYTCTBUEC ACCUCTCHTA, OKa3bIBAIOMICIO YCIYI'U
TH(bHOCYp,Z[OHCpeBO,H‘II/IKa (HOMI/IMO Tp€6OBaHI/II71, BBIINIOJIHACMBIX COOTBCTCTBCHHO /I CJCIBIX H

TIIyXUX);

3) Ul JIUIL C TSDKENBIME HapYIICHUSMH PEUH, TIYXHX, CIa00CIBIIIANINX JICKIIMUA U CEMHHAPHI,
IIPOBOJIUMBIE B YCTHOH (opMe, IPOBOATCS B MTUCbMEHHOH (opMme;

4) I UHBAJIMAOB W JIUI] € OTpPAaHUYCHHBIMH BO3MOXHOCTAMHU 3J0POBbSA, HUMCIOIMIUX
HapYIICHUA OIIOPHO-ABUIATCIILHOIO allllapara:

- I JIMIO ¢ HAPYHICHUSAMU OIIOPHO-ABUTATCIIBHOTO alliapaTa, HAPYUMICHUAMU JIBUTATCIBHBIX
¢JYHKHHﬁ BCPXHUX KOHEYHOCTEW HIIH OTCYTCTBUCM BCPXHUX KOHEYHOCTEH: MHUChMEHHBIC 3aJaHUs
BBIIIOJIHAKOTCA Ha KOMIIBIOTCPE CO CICHUAIIM3UPOBAHHBIM IMPOTrpaMMHBIM oOecIieueHHEM HIIH



HAJIUKTOBBIBAIOTCSl ACCUCTEHTY; BBITIOJIHEHUE 3aJaHUi (T€CTOB, KOHTPOJIBHBIX paboT), TPOBOIUMEIE B
MUCHbMEHHOM (hopMe, TPOBOAATCS B YCTHOH (opme ImyTeM ompoca, 6eceibl ¢ 00ydaromumcst.

9. YueOHO-MeTOANYECKOEe U MHPOPMALIMOHHOE o0ecriedeHHe TUCHUILIMHBI
9.1 YueOHas JuTepaTypa

1. Maromenos LIII. YnpaBnenue kayecTBOM NpoAyKuuu : yueOHWK / Maromemos LIIII.,
becnanosa I'.E.. — Mocksa : JlamxkoB u K, 2018. — 335 ¢. — ISBN 978-5-394-01715-5. — Tekcr :
ANEKTPOHHBIA // DnexkrpoHHO-OuOmmMoTeunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/85179.html (mata oOpamenus: 15.02.2021). —Pexum nocryma: st
aBTOPH3HUP. MOJIb30BATENIEH

2. I'pomzenckuii, C. 5. Ynpasnenne xadectBoM / I'pomsenckmii C. 5. - Mocksa: Ilpocrexr,
2017. - 224 c. - ISBN 978-5-392-24212-2. - Tekcrt: snekrponnsiii / OBC "KoHcynbTaHT cTyIeHTA":
[caiiT]. - URL:https://www.studentlibrary.ru/book/ISBN9785392242122 .html (mara oOpamenus:
15.02.2021). - Pesxxum ocTtyma: mo MmoImucKe.

3. Kysnenosa, H. B. Ynpasienue kauectBom / Ky3nenosa H. B. - Mocksa: ®JIMHTA, 2016. -
360 c. - ISBN 978-5-9765-0731-9. - Tekcr: anexrponnsiii / OBC "KoHcynbraHT crymenra’: [caiT]. -
URL: https://www.studentlibrary.ru/book/ISBN9785976507319.html (mata obpamenus: 15.02.2021). -
Pexxum moctymna : mo moAanucke

9.2. MeToanuyeckune yKkasaHusi 111 ocBoenust qucuuminubl (Ipunokenue)

10. MaTepuajJibHO-TeXHUYECKOE o0ecredeHue TUCIUILTHHbI

10.1. MarepuajJbHO-TeXHH4YecKass 0a3a, HeoOXoAuUMAasi Uil OCYIIeCTBJICHUS
0o0pa3oBaTe/ILHOr0 NMpoLecca Mo TUCHUIIHHE

AyIUTOpHBIE 3aHATUS MPOBOIATCS B ayIUTOPUAX HMHCTUTYTa HUQPPOBON HSKOHOMUKH H
TEXHOJIOTUYECKOT0 MPEIIPUHUMATENBCTBA C MYJABTUMEAUMHBIM 000PYAOBAHUEM, a TAKXKe B JIPYTHX
ayUTOPUSAX YHUBEPCUTETA COTJIACHO PACHHCAHMIO 3aHATUI. MylbTUMEIHA-TIPOEKTOP HEOOX0IUM ISt
JEMOHCTPAIIMH IEKTPOHHBIX MPE3EHTAIMH 110 pa3/ienaM TUCIUILINHEIL.

10.2. ITomeneHus aJsi CAMOCTOSATEILHOH PadoThI

VYuebHas ayauTopus Uil CaMOCTOATENbHOM paboThl — 5-02, cranmoHapHble KOMIIBIOTEPHI,
npoektop (I'maBHbli yueOHblii Kopnyc PI'BOY BO «I'po3HeHCKHMI rocynapcTBEHHbIH HEPTIHOMN

TEeXHUYECKUH yHHBepcuTeT», 364902, YeueHckas pecnyOnuka, r. I'po3Hblid, mpocnekT um. X.A.
HUcaesa, 100).



Ipunoxenue

MeTtoanuyecKue yKa3aHHs 110 0CBOCHHIO JHCHHILIMHBI <Y IPaBJIeHHE KAa4eCTBOM
NPOYKLIHH»

1. MeToanuyeckue YKazaHnusa JJId oﬁyqammnxcsl Mo IUVIAHUPOBAHMI0O U OpraHu3aluu
BpEMEHH, H606XOHI/IMOFO AJIs1 OCBOCHHUSA JUCHHUIIVINHDBI

W3yueHne peKOMEHIyeTCss HauaTh C O3HAKOMJICHHS ¢ pabodeil mporpaMMoi JUCHUIUIMHEL, €€
CTPYKTYPOHl M cOJepKaHUEM pa3/iesioB (MoJyiei), (JOHIOM OIICHOUHBIX CPEACTB, O3HAKOMHUTHCS C
y4eOHO-METOANYECKUM U HH()OPMAIIHOHHBIM 00eCreueHNeM JUCIUTUIAHBL

JucuuminHa «Y npaBjieHHe Ka4eCTBOM MPOAYKIHU» cOCTOUT u3 9 pasnenoB U 16¢cBsI3aHHBIX
MEXy cO0010 TeM, 00eCTIeYMBAIOIINX TTOCIIEIOBATEIFHOE 3YUEHUE MaTepurara.

OOydeHne 1O JUCHMIUIMHEKYNpPaBJeHMe KadecTBOM MNPOAYKIHH» OCYIIECTBISIETCS B
crnenyromux Gopmax:

1. AynutopHsle 3aHATHS (JEKIUH, TPAKTUUYECKUE 3aHITHS).

2. CamocrosTenbHas paboTa cTyaeHTa (TIOATOTOBKA K JICKIUSM, MPAKTHYECKHM 3aHSATHSIM,
TecTaM, UHJIMBUyalbHasi KOHCYJIbTALUs C TIPETIOAABATEIIEM).

VY4eOHBI MaTepuan CTPYKTYPHUPOBAaH U M3y4EHHME JUCUUIUIMHBI IPOU3BOJIUTCS B
TEMATUUECKON IIOCJICIOBATCIIBHOCTH. Ka>1<110My OPaKTUYICCKOMY 3aHATUIO U CaAMOCTOATCIIBHOMY
W3YYEHHWIO MaTepualia TMPEealIecTBYeT JIEKIUs Mo MaHHOH Teme. OOydarommecs caMOCTOSITEITHHO
MIPOBOJIAT MPEBAPUTENLHYIO MOATOTOBKY K 3aHSTHIO, IPUHIUMAIOT aKTUBHOE M TBOPUYECKOE YJacTHE B
00CYXJICHHH TEOPETUYECKUX BOIPOCOB, Pa3dope MPOOJIEMHBIX CHUTyalluid M TOUCKOB MyTEeH WX
peIeHMs.

Onucanue noc/jie10BaATEJIbHOCTH AeCTBUIT 00y4aromerocst

[lpy w3ydyeHuM Kypca CIEAYeT BHUMATEIBHO CIIyIIaTh M KOHCIIEKTUPOBATh MaTepHal,
U3NaraeMbplii Ha AayJIWTOPHBIX 3aHATUSAX. [l ero moHWMaHUsT M Ka4eCTBEHHOTO YCBOCHUS
PEKOMEH/IyeTCs CIIEYIONIAst MOCIEI0BATEILHOCTh ICHCTBUN:

1. Tlocne oxoHYaHHMs YYEOHBIX 3aHATUW [UIA 3aKPEIUICHUS Marephaiga IPOCMOTPETh H
00lymMaTh TEKCT JICKIIUW, MPOCIYIIAHHOW CETOIHS, pa3o0parh paccMoTpeHHbIe mpumepbl (10 — 15
MHHYT).

2. Ilpy MOATOTOBKE K JICKIUHW CIEIYIOIIErO JHS MOBTOPUTH TEKCT MPEIBIAYIICH JICKIHH,
MOJIyMaTh O TOM, Kakasi MOKeT ObITh ciieayromias tema (10 - 15 munyT).

3. B teuenue Henenu BeIOpaTh BpeMs i pabOThI ¢ TUTepaTypoil B Oubnuoteke (mo 1 vacy).

4. [lpy MOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO TOBTOPUTH OCHOBHBIC IOHSITHS IO TEME,
METOJIMYECKUE OCHOBBI, Pa300paTh PacCMOTPEHHbIC NpUMEpHL. Pernas KOHKpEeTHOE 3aJaHue, —
MPEIBAPUTEIILHO MMOHAThH, KAKOW TEOPETUYCCKUN MaTepHall Hy)KHO UCIOJIb30BaTh.

2. MeTonnyeckne yKa3zaHus 1o padore 00y4aromuxcst BO BpeMsi POBeICHUs JeKIHI

Jlekiun 1O  JAUCUMILINHE «anaB.neHne Ka4e¢CTBOM TIPOAYKIMHU>»  H3JIararorci B
TPAAUIIUOHHOM CTHIIC. Koneunoi LCJIBKO OCBOCHUA KypCa ABJIACTCA q)OpMI/IpOBaHI/Ie y o6yqafom1/1xc;1
AHAIIUTUYCCKOI'0, TBOPYCCKOTO MBINUJICHUA TIYTEM OCBOCHUA TCOPCTUUCCKUX MW OPraHHU3allMOHHO-
MCTOANYCCKUX OCHOB YIPABJICHUSA KAYE€CTBOM.

Jlexmun JaroT 06y‘-13.IOIJ_II/IMCH CUCTCMATU3UPOBAHHLIC 3HaHHUA 8 () JUCIHUIIIINHE,
KOHICHTPUPYIOT UX BHUMAHUC HA HanOOJIee CIIOKHBIX U BaKHBIX BOIIpOCax. Bo BpEMs JICKIIMOHHBIX
3aHATHHI PCKOMEHAYCTCA BECTU KOHCICKTUPOBAHHC yqeGHoro Marepuaia, 06pa111aTb BHHUMAHHUEC Ha
q)OpMyJ'II/IpOBKI/I U KaTCropuu, pacCKpbIBAOMIUC CYTb TOI'0 WM HHOTO SABJICHUA, WX HTPOUCCCOB,
BbIBOJIbI U ITPAKTUYCCKUC PCKOMCH AN U.



KoHcnekT jeknuu Jydine moApasfeisTh Ha IYHKTHI, COONIOAas KPacHYI0 CTPOKY. JTOMY B
00JbIION cTeneHn OyIyT cocOOCTBOBATH BOMPOCHI TUIaHA JIEKIIUHU, TPEUIOKEHHBIE MTPET01aBaTeIIsIM.
Cnenyer oOparath BHUMaHHE Ha aKLEHTHI, IPEToAaBaTellb, OTMeUasi HauboJiee BaXKHBIE MOMEHTHI B
JIEKIIMOHHOM MaTepHalie 3aMEUYaHUsIMH «BAKHOY, «XOPOIIO 3aIOMHUTHY U T.I. MOXHO JieNaTh 3TO U €
MOMOIIIBIO Pa3HOI[BETHBIX MapKEPOB WM Py4eK, MOAYEPKUBAs TEPMUHBI M OTIPE/ICICHUSI.

[lenecooOpa3zHo pazpaboTaTh COOCTBEHHYIO CHCTEMY COKpAIICHHIA, aO0OpeBHATYp U CHMBOJIOB.
Opnako npu nanpHeHmelR paboTe ¢ KOHCIIEKTOM CHMBOJIBI JIYUIIe 3aMEHUTh OOBIYHBIMU CJIOBAMH JIJIS
OBICTPOTO 3pUTETHHOTO BOCIIPUSATHS TEKCTA.

PaboTtass Hajg KOHCHIEKTOM JIEKIH, HEOOXOJMMO HWCIIOJIb30BaTh HE TOJIBKO OCHOBHYIO
JUTEPaTypy, HO U Ty JIUTEPATYPY, KOTOPYIO JOTOTHUTEIBHO PEKOMEHIOBAII MpernofaBareib. MenHo
Takas Cceppe3Has, KpONOTIMBas paboTa C JEKIHOHHBIM MAaTe€pHajoM TIO3BOJUT OBJIAJIETh
TEOPETHUECKUM MaTEPUAIOM.

Temaruka nekuuii Jaercs B paboueid mporpaMMe AUCHUIIITNHBL.

3. MeToanueckue YKazaHnus Oﬁy‘laIOHII/IMCﬂ IO MOATOTOBKE K MNPAKTUYICCKUM 3aHATHAM

CryneHTy peKOMEeHAyeTCsl claeaAyIonas cxeMa MOArOTOBKU K MTPAKTHUYECKOMY 3aHSTHIO:

1. O3HaKOMUTKCS C MJIAHOM MPAKTUYECKOTO 3aHITUS

2. IlpopaboTaTh KOHCIIEKT JIEKIMHA, HEOOXOJWMBIA JUISI OCBOCHHS TEOPETHUECKUX W
OpraHU3aI[MOHHO-METOAUYECKUX BOIIPOCOB MO MPEIOKEHHON TEME;

3. IlpounTaTh peKOMEHIYEMYIO TUTEPATYPY.

B nporiecce moAroToBKM K MPaKTUYECKUM 3aHATUSAM, HEOOXOAUMO 00paTUTh 0c000€ BHUMaHHE
Ha  CaMOCTOSTENbHOE M3YyYCHHE pPEKOMEHJOBaHHOW  Jjureparypbl. [lpm  Bcell  mosjHOTE
KOHCIIEKTHPOBAHHUS JIEKIIUM B HEMl HEBO3MOKHO M3JIOKUTH BECh MaTepHall M3-3a JIUMUTA ayAUTOPHBIX
gacoB. [losromy camocrosiTenpHass paboTa C ydyeOHHKaMHU, Yy4eOHBIMH TIOCOOMSIMH, HAy4YHOM,
CIIPaBOYHOM JIUTEPATYpOH, MaTEepHaIaMH MEPUOANYECKUX M3naHuii u VHTepHeTa sBisieTcs Hanbosiee
3¢GEeKTUBHBIM ~ METOJOM  TOJYYEHHsS  JIOTOJIHMUTEIbHBIX 3HAHHM, TO3BOJISET 3HAYUTENBHO
aKTUBU3MPOBATh TIPOIIECC OBIIAJeHUs WHMOpPMaIHeH, crmocoOcTByeT 0Oosiee TIIyOOKOMY YCBOCHHIO
n3y4aeMoro marepuaina. Bce HOBbIe OHSTHS MO M3y4aeMOW TeMe HEOOXOIMMO BBIYYUTh HAU3YCTh U
BHECTH B TJIOCCApHil, KOTOPBIi LieJIecoo0Opa3Ho BECTH € CaMOro Havaljla U3y4eHHs Kypca;

4. OTBETUTH Ha BOIPOCHI, PEKOMEHJOBAaHHBbIC JIi IMPOBEPKUM M 3aKPEIUICHUs 3HAHUU 110
MIpeII0KEHHON TeME;

5. IIpopaboTaTh TecTOBBIC 3aJaHUS U 3a/1a4H;

6. Ilpu 3aTpynHeHusix copMynrpoBaTh BOMPOCH! K IPENOgaBaTelIio.

Pe3ynbrar Takoit paboThl 10JIKEH MPOSIBUTHCS B CIIOCOOHOCTH CTYJICHTa CBOOOJHO OTBETUTH Ha
TEOPETUYECKUE BOMPOCHI MPAKTUKYMa, BBICTYNATh M Y4YacTBOBATh B KOJUIGKTMBHOM OOCYXIEHUU
BOIIPOCOB M3y4aeMOU TEMBI, TPABUIILHO BBITIOJIHATH MPAKTHYECKUE 3a/IJaHUSI U MHbIE 3aJaHUs, KOTOPbIE
naroTcs B GOH/IE OLICHOYHBIX CPEJICTB AUCIUILITUHBIL.

4. Metoanueckue ykazaHusi 00y4arouMCcsi 110 OPraHU3aluU CAMOCTOSTEIbHOI padoThI

]_ICJ'IL OopraHu3alnuunu CaMOCTOSTEIbHOMN pa6OTI:>I o JHUCIHUIIIIMHC «YI'[paB.]'[eHI/Ie Ka4ye¢CTBOM
NPOAYKIUMU>» — 3TO YFJ'IY6J'ICHI/IC " paCInpEeHUC 3HAHUM B 00JaCTH MHUKPOIKOHOMMUKH; CI)OpMI/IpOBaHI/Ie
HaBbIKa 1 UHTEPECA K CaMOCTOSTEIbHON MO3HABATENLHOMN IeITEILHOCTH.

CamocrostenbHas paboTa oOyyaromuxcs sSBiIseTCs] BRXXHEHIINM BUIOM OCBOCHHUS COIEPKaAHUS
JMCLUUIUIMHBL, OJITOTOBKH K MPAKTUYECKUM 3aHATUSAM U K KOHTPOJIbHOU padoTte. Croza ’e OTHOCATCS
U CaMOCTOSATENIbHOE YINIYOJeHHOe U3ydeHHe TeM aucuumiiuHbl. CamocrostenbHas paborta
npeacTaBisieT co0Oi MOCTOSHHO AECWCTBYIONIYIO CHCTEMY, OCHOBY 00pa3oBaTelIbHOIO Ipolecca U
HOCHUT HCCIIEIOBATEIbCKUI XapakTep, YTO MOCIYXHT B OyIylleM OCHOBaHMEM Uil HAIHCAHUS
BBIMMYCKHON KBaTM(PUKALIMOHHOMN pabOThl, MPAKTUYECKOTO MPUMEHEHHS MOTy4YSeHHBIX 3HAHUH.



Opranu3anys caMoCTOSITeIbHON paboThl 00YJaIONIUXCS OPUEHTHPYETCS HA AaKTUBHBIE METOIbI
OBJIAZICHUSl 3HAHMSAMM, PA3BUTHUE TBOPYECKHX CIIOCOOHOCTEH, TMepexod OT TMOTOYHOTO K
WH/IMBUYJIM3UPOBAHHOMY O0YUEHUIO, C YUETOM MOTPEOHOCTEH U BOSMOKHOCTEH JIMYHOCTH.

[IpaBunbHast OpraHM3alMsi CaMOCTOSTENBHBIX Y4YEOHBIX 3aHATHH, MX CHCTEMaTHYHOCTb,
1esecoodpa3Hoe MIaHUPOBaHUE PabOYero BPeMEHH MO3BOJISIET OOYYaIOUIMMCS pa3BUBATh YMEHHUS U
HaBBIKM B YCBOCHHWHU M CHCTEMATH3allMU MPHOOPETaeMBbIX 3HAHWH, 00ECIeUYnBaTh BBHICOKUN YPOBEHb
YCIIEBaEMOCTH B TIEPHO]] 0OyUEHHUSI, TOJTyIUTh HABBIKH MOBHIIIEHUS MPO(ECCHOHAIBHOTO YPOBHSL.

[ToaroTroBka K MPAKTUYECKOMY 3aHSATHIO BKIIOYACT, KPOME MPOPAOOTKA KOHCIICKTa W
BBITIOJIHEHUSI WHIAWBUAYAIBHBIX 3a/JaHUN, TOWCK JUTEPaTyphl (M0 PEKOMEHIOBAHHBIM CITHCKAM W
CaMOCTOSITENIbHO) i1 OoJjiee  yriyOJIEHHOTO OCBOEHHSI BOIPOCOB IO TEME HCCIEAOBaHHUS.
[TpakTudeckas pabora, IPEKIC BCETO, MIpeIIoJIaracT B nporecce
3aHSTHS BHIPA0ATHIBATH MPAKTUYCCKHEC YMCHHSI B ()OpMe BBIYHCIICHHM, pacueToB, HWCIIOJIb30BAHUS
aHAJUTUYECKUX TAOJIHII, U T.]I.

[Ipn moaroToBKe K KOHTPOJBHBIM 33/IaHUSIM O0YyYaromMics J0JKEH MOBTOPSTH MPOIAEHHBIH
Marepuag B CTPOIOM COOTBETCTBMM C Y4YeOHOW HpOrpamMMOM, HCIOJIb3ysd KOHCHEKT JEKUUH u
JUTEepaTypy, PEKOMEHIOBaHHYIO MpenojaBareieM. lIpu HEOOXOAMMOCTH MOKHO OOpaTHThCS 3a
KOHCYJIBTAIIMEN U METOIMYECKON MOMOIIBIO K ITPENO1aBaTENo.

CamocrosiTenbHas padoTa pearn3yercs:

- HCIMOCPECACTBCHHO B MPOLECCE ayAUTOPHBIX 3aHITHH — Ha JCKOUAX, IPAKTUYCCKUX
3aHATHUIX;

- B KOHTAaKTe€ C MPEINoJiaBaTejeM BHE PaMOK PACIUCaHUs — HAa KOHCYJIbTAIUSAX MO0 y4eOHBIM
BOIPOCaM, B XOJIC TBOPYECKUX KOHTAKTOB, NMPH JMKBUAAIUHU 33J0JDKEHHOCTEH, TIPU BBIOJHCHUU
WH/IMBUYAIbHBIX 3a/IaHUH H T.II.

- B Oubnmorteke, moma, Ha Kadeape TPH BHINOJHEHUH OOYYAOIIMMCS YYeOHBIX |
MPAKTUYCCKHUX 3a/1a4.

Bunet CPC u kpurepun oneHok (mo OamibHO-pediTuHroBoit cucteme I[THTY, CPC
olieHUBaeTcs B 15 6aioB):

1. Tector
2. KonTposapHbie 3a1aHus (331291

Tembl a1 caMOCTOATENBHONW pabOThl K MPAKTUUECKUM 3aHATUSM MPONHMCAaHbl B paboueit
MpOrpaMMe JUCLHILIAHBL.

O(}PeKTUBHBIM CPEICTBOM OCYIIECTBIICHUS, OOYYalOIMIMMCS CaMOCTOSTEIbHOW padOThI
SABIISETCA  DIEKTpPOHHAs  HMH(OpMaAIMOHHO-0Opa3oBaTeibHAasl Cpela YHHUBEPCUTETa, KOTOpas
obecreunBaeT AOCTYN K y4eOHBIM IJIaHaM, pabo4yuM MporpaMmaM JUCIHUILTUH (MOIyJei), MPaKkTUK, K
W3JIaHUSM DJIEKTPOHHBIX OMOTUOTEYHBIX CHCTEM.



CocTaBuUTEIIb:

Hot. kadenpsr «IYII»

COI'TIACOBAHO:

3aB. kadeapoit «YII»

Hupexrop AYMP

=

_—

/IIxxkamonauuosa JI. A./

/Sxy6oB T. B./

/Maromaea M. A./
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