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1. leau u 3aaa494 JUCHMIIJIMHbI

Llenpto M3yuyeHUsS OUCUUILIUHBI «YTpaBiICHUE KayeCTBOM NPOAYKLIHUUMSBIAECTCS H3YUCHHUE
CTYJCHTaMH KOMILJIEKCA MPOOJIeM U METOJIOB YIPABICHHS Ka4eCTBOM, a TAK)KE MPOIECCOB M CHCTEM
YIpaBJICHUS Ka4€CTBOM MPOAYKIIMH MPOMBIIIIIEHHOTO IPEANPUSATHUS.

3anaun u3ydeHMsl JIMCUMILUIUHBI

-M3y4CHHE OIPEACICHHOr0 MUHUMYyMa HEOOXOJAMMBIX TEOPETUYECKHX OCHOB M MPAKTUUYECKHUX
HaBBIKOB B 00JIaCTH KadecTBa MPOAYKIMHU, (GOPMUPOBAHHUE Y OYyAYIIUX CHCIIUAIMCTOB 3HAHWH OCHOB
YIpaBJICHUS Ka4e€CTBOM ITPOTYKIIHH,

-OBJIaJICHUE TEOPETUYECKMMH OCHOBAMH CHUCTEMBI YIIPABIEHUS Ka4eCTBOM, CYITHOCTHIO
MOBBIIIICHUS] KAa4eCTBa, CUCTEMOW IOKa3aTele KadecTBa, (PaKkTopaMu BIUSIONIMMH HAa KadeCTBO
MIPOYKIIMH,METOIAMH OPTaHU3aIUU Pa0OTHI 110 COBEPIIICHCTBOBAHUIO KaYeCTBA.

2. MecTo AUCHHUILUINHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

JlucuuiuiiHa OTHOCUTCS K BapuUaTMBHOM YacTH MNPO(EeCcCHOHAIBHOrO LUKIA. YdeOHas
JUCLUIUIMHA «YTIpaBiIeHHe KayeCTBOM» IPU3BaHa aKLEHTUPOBATh BHUMAHKE Ha CIIOCOOBI yIydIlIeHUs
JESATEIbHOCTH OPraHU3allii Ha OCHOBE NPUMEHEHUSI COBPEMEHHBIX CHCTEM MEHEIPKMEHTA KaueCTBa;
¢dbopmMHpoBaHHE LEJIOCTHOIO CHUCTEMHOIO HpEACTaBICHHUS OO0 yIpaBIEHUH KAyeCTBOM Kak
COBPEMEHHOM KOHLICNILIMU  YIPaBICHMs, a TaKKe YMEHHH M HaBBIKOB B O0JIaCTH yNpaBICHUS
KauyecTBOM IMPOAYKIUH, YCIIYT, pa0OT, AESITEIbHOCTH OTE€UECTBEHHBIX NPEANPUITUN U OPraHU3aLUi.

B cBoro ouepensp, JaHHBIN KypC, SIBISETCS MOCIEAYIOMEN JUCHUIITIMHOMN I TAKUX KYPCOB KaK,
«YnpaBieHre KOHKYPEHTOCTIOCOOHOCTBIO TpeAnpusTus», «llnanupoBanne Ha npeanpustusax HITI»,
U COIIYTCTBYIOLEH NUCLUIIIMHON U1 TAKUX KypCOB KaK «YIpaBICHHUE 3aTpaTaMu», « IKOHOMHUUECKHE
peCYpPCHI IPEIIPUITHSI.

3. IlepeyeHb IUIAHMPYEMBIX pe3yJabTATOB OO0Oy4YeHHS] MO JAUCUMILIMHE (MOAYJIIO),
COOTHECEHHBIX ¢ HHANKATOPAMM JOCTHKEHHs] KOMIIeTeHIN i

Taoauna 1
Kox mo NuaukaTopbl 10CTHXKEHUS I[lnanupyembie pe3yJbTaTbl 00y4eHHS
drocC no gucuuniaune (3YB)

IIpodeccnonanbHbIE
IMK-3CnocobeH KpUTHYECKU OIICHUBATh MpeAiiaraeéMble BAPUAHTHI YIIPABICHUECKUX
perneHui, pa3padbaTbiBaTh 1 000CHOBBIBATH MPEAJIOKEHUS IO UX COBEPIICHCTBOBAHUIO C
Y4€TOM KPUTEPHUEB COLUATBHO-DKOHOMUYECKOH () (HEKTHBHOCTH, PUCKOB U BO3MOXKHBIX
COITMATbHO-OKOHOMUYECKHUX TTOCJIC/ICTBUMA

IK-3.5. AHanm3upyer 3HaTh:

MIPUMEHSIEMbIE METO/Ibl | OCHOBHBIE TIOHATHS YIIPABIECHUS KaU€CTBOM,METO/IbI OCYIIIECTBICHUS
KOHTpPOJIA (KaYeCTBEHHBIX W | KOHTPOJIS M aHAJIM3a KauyecTBa

KOJTMYECTBEHHBIX ) B IIPOM3BOJICTBEHHBIX CHCTEMAX;

roKaszareseu KayecTBa | YMeTh:

nponykiiuu  (YCiayr)  Ha | HCTIOJB30BaTh METOJbI OOCCIICUCHHS

NpeANPUITHI 3a/IaHHOTO KaueCTBAIJIAHUPOBATh OPraHU3alMI0 MEPONPUITHH U

paboT mo obecrneyeHno 3aJJaHHOT0 YPOBHS KayecTBa MPOAYKLUU Ha
MPEANPUATHH U M0 YCTPAHEHUIO BO3HUKAIOIINX 1e(DEeKTOB;

Baagern:

KaTerOpUAIbHBIM allllapaToM YIPaBJICHUsS KadecTBOM Ha YpPOBHE
MMOHUMAaHUSI U CBOOOJHOTO BOCIIPOM3BENICHUS, METOJIUKOW pacuera
HanOoJiee BaKHBIX DJKOHOMUYECKUX IIOKa3aTelel, BaKHEHUIINMH
METOAaMHM aHaJIN3a




4. O0beM TUCUMIIMHBI M BUIbI Y4eOHOH padoThl

Taoauna 2
Bcero
Cemectpsl
Buna yueOHoii padoThl HACOB/3.C. 0®0 | 0390 | 300
O®0 | 0390 | 390
8 9 9
KonTtakTHas padora (Bcero) 60/1,7 36/1 14/0,4 60 36 14
B ToMm umncne:
Jlexkumun 24/0,7 | 18/0,5 6/0,2 24 18 6
ITpakTryeckue 3aHATUS 36/1 18/0,5 8/0,2 36 18 8
Camocrosireatnas padora 84/2,4 | 108/3 | 130/36 | 84 | 108 | 130
(Bcero)
B Tom umncne:
Jlokna el 24/0,7 | 48/1,3 | 70/1,9 24 48 70
U (unu) opyeue 6uovt
CaMOCmosimenbHol pabomol
Hozroroska K mpakTHieCKiM 24/0,7 | 24/0,7 | 24/0,7 | 24 24 24
3aHATHUSM
[ToaroroBka K 9K3aMEeHy 36/1 36/1 36/1 36 36 36
IK3aM | IK3aMe | IK3aMe | JK3aM | JK3aMme | JK3ame
Bua oryeTrHOCTH
eH H H eH H H
OGmasn BCRTO® | qas | 144 | 144 | 140 | 140 | 144
TPYA0EMKOCTh
JTHCHHUIIINHBI BCEI'O B 4 4 4 4 4 4
3a4. ejl.
5. Conepskanue Iy CHUNTHHBI
5.1 Pa3ennbl AMCUMILIMHBI U BU/IbI 3aHATHI
Taoauna 3
(01010 0390
Ne Hanmenosanue pasjea qacel qachl qacel Jacel
n/n AUCIUTLIINHBI JIEKIHOH | MPAKTHY | BCEro | JEeKIUOH | NPAKTH BCEro
-HbIX €-CKHX qacoB -HbIX YEeCKHUX qacoB
3aAaHATHHA 3aHATUH 3aAaHATHHU 3aHATHHU
1 Pa3BuTHe cucrem yrpaBieHUs 4 4 8 2 2 4
Ka4eCTBOM
VYrpasneHnre KauecTBOM Kak 4 4 8 2 2 4
2 | akrTop ycrexa npeanpusTs
B KOHKYPEHTHOM 00ppOe
CoBpeMEHHBIE  METOIBI U 4 4 8 2 2 4
3 | mogenu yIIpaBIICHUS
Ka4eCTBOM.
Opranm3anus, KOOpIUHAIUS 4 4 8 2 2 4
4 | u peryaupoBaHHE IMpolecca
YIIPaBJICHUS KAY€CTBOM
5 3arpaTsl Ha MOBBIIIEHNE 4 2 6 2 2 4
KadyecTBa




6 Cranpgaptuzanus B CHUCTEME 4 4 8 2 2 4
yIpaBjeHUs] KAYECTBOM
v Ceprudukanus TpoayKIUH H 4 4 8 2 2 4
ycIyr
Kontponb, yder u aHanus 4 4 8 4
8 | mpomeccos YIpaBJICHHS 2 2
KaueCTBOM
VYrpaBiaeHue JOKyMEeHTAIMEH 4 4 8 2 2 4
CUCTEMBI MEHEDKMEHTA
9 | kauectBa u
B3aMMOOTHOIICHHUSIMH C
OTpeOUTEIIMU
BCETO 36 36 72 18 18 36
5.2. JIeKIMOHHBIE 3aHATHSHA
Taoauna 4
Ne HaumenoBanme pa3jaena
Conep:xanue pa3aena
n/n AHCHUTLINHBI
Pa3Butne cuctem ynpapieHus Cucrematuzalys KaTeropuu «kadecTBo». OCHOBHBIE
KauyeCTBOM TIOHSITHS " oTpeICIICHUS KaTeropuu
1 «xauectBo».McTopus pa3BUTHS CHUCTEM YIpPaBIICHUS
KaueCTBOM.
Otanbl pa3BUTHS HAYYHBIX IOAXOAOB K YIPaBICHUIO
KaueCTBOM.
VYipaBieHne KauecTBOM Kak KonkypeHuus u koHKypeHTocnocoOHocTh. [Tapamerpsl
dakTop ycnexa npeAnpusTus B KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIHH. Brnusinue
2 KOHKYPEHTHOI 0opbOe (GakTopoB BHEIIHEH M BHYTPEHHEH cpenpl Ha
KOHKYPEHTOCTIOCOOHOCTh MPEANPUSATHSI.
Crpareruu, CMOCOOCTBYIOIINE o0ecreueHnIo
KOHKYPEHTOCTIOCOOHOCTH OpraHU3aIiH.
CoBpeMeHHBIE METOBI U Mojienu | DYHKIMKM  ynpaBlieHUuss KadecTBoM. Kitaccudukanus
yIpaBIeHUS KAYeCTBOM. METOJIOB ~ VyNpaBJCHHs  KayecTBOM.  YIIpaBJICHUE
3 KaueCTBOM B CHCTEME OOIIero MeHeKMeHTa. SImoHCKHe
MOJETM  yIpaBieHHsS  KadecTBOM.  EBpormelickue
MOJIXOJTBI K YIIPABJICHUIO KAYECTBOM.
Opranuzanus, KOOpAWHAIMS U | DTalbl OMEpaTUBHOTO yHpaBleHUs kadecTBOM. OOmimii
4 peryaupoBaHue nporiecca | 0030p MOTHBAIMOHHBIX TMPOIECCOB TPHU YIPaBICHUU
yIpaBIeHUsS] KAY€CTBOM KauyeCTBOM.
3aTpathl Ha TIOBBIIIIEHUE Knaccudukanus 3atpar Ha kadectBo. [lopsimok cOopa u
5 KauecTBa 00paboTku uH(poOpMaMu 1Mo 3aTpaTam Ha oOecredeHue
KauecTBa MPOJTYKITUH.
Crangaptuszanus B cucteMme | CyIIHOCTh  MPOIECCOB  CTaHIapTU3aluu. MeTosl
6 YIpaBJICHUS KAY€CTBOM cragmaptu3amuu. Cucrema cranmapTu3anuu  Poccum.
CucreMa MEeXTYHApOIHBIX CTAaHAAPTOB.
Ceprudukanus npoaykuuu U | [ToHsTue ceprudukanum TTPOTYKITHH. Coepa
7 yCIIyT cepruukanmu  npoaykuuu. llopsgok mpoBeneHUs
cepTudUKaIym. MesxtyHapotHast MTPaKTHKA

CepTU(HKAIHH.




Kontponb, ywer wu ananmu3 | Opranuzanus KOHTpPOJIA KayecTBa IPOAYKLUUU H
8 MIPOIIECCOB ynpapieHus | npopuinaktukn Opaka. Ciyx0a KOHTpOJIS KayecTBa
KayeCTBOM OPOAYKIMHM Ha NpeaupusaTud. MeToapl KOHTPOJIA
Ka4yecTBa, aHaIM3a JeEeKTOB U UX MPUYHUH.
VYipasineHue JOKyMEeHTaUuen OcHoBHble n0J105keHUs JoKyMeHTupoBanusa CMK. Llenn
CUCTEMBI MEHEIKMEHTA u npeumyiectsa fokymeHTupoBanuss CMK. OcHoBHBIE
KauecTBa TpeGoBaHus, penbsaBiIsieMble K JokymenTanun CMK.
9 OcHoBHbIE JJIEMEHTHI yIIpaBICHUS

B3aMMOOTHOIICHUSIMA C TIOTPEOUTESIMH. 3aluTa MpaB
noTpeOuTenel TOBapoOB M yCIyr. AIMUHHUCTPATUBHBIN
MOPSIIOK 3aIIUTHI TPaB NOTPEOUTENS.

5.3 JIaGopaTopHbIii NPAKTUKYM He MPe1yCMOTPeH

5.4 llpakTHyeckue (CeMUHAPCKHE)3AHATHS

Taoauna 5
Ne HaumenoBaHnue pa3jaesia Conep:xanue pa3aena
n/n AUCHHUILINHBI
Pa3ButHe cucrem yrpaBieHUs Cucrematuzanusi KaTeropum «kadectBo». (OCHOBHbIE
Ka4eCTBOM MOHATUS U ONpeAETeHUss KaTeropuu «kadectBo».Mcropus
1 Pa3BUTHS CUCTEM YIPABIICHUSI KAUYECTBOM.
Otanbl pa3BUTHS HAYYHBIX MOJIXOAOB K YIPABICHHIO
KAaueCTBOM.
VYnpaBieHue KaueCTBOM Kak KonkypeHuuss u KoHKypeHTocnocoOHocTh. I[lapamerpbl
¢dakrop ycnexa npeanpusTus B KOHKYPEHTOCIIOCOOHOCTH TMpOAYyKUuHU. Bimsaue dakropon
2 KOHKYPEHTHOH 60pb0e BHeIIIHEH u BHYTpEHHEH cpeabl Ha
KOHKYPEHTOCIIOCOOHOCTD MPEIITPUSATHSI.
Crparerun, CIOCOOCTBYIOIINE o0ecrneyeHnIo
KOHKYPEHTOCIIOCOOHOCTH OpraHu3aluy.
CoBpeMeHHbIe MeTO/bI M MoJenu | OyHKIUM  ymnpaBieHuss  KadecTBoM.  Kuiaccudukarus
yIpaBieHUS] KAYECTBOM. METOJIOB YIpPaBJIEHUs KayeCTBOM. YTPaBIE€HHE KaueCTBOM
3 B cHucTeMe oOuero MeHeKMeHTa. SMOHCKHE MOJenu
YIpaBICHUS  KayecTBOM. EBpormeiickhue moAXOIbl K
YIIPABICHUIO KAYECTBOM.
Opranuzanys, KOOpAMHALMS U | DTambl ONEpPaTUBHOTO YIpaBieHHUs KadecTBOM. OOmuit
4 | perynupoBaHue nporecca | 0030p MOTHBAI[MOHHBIX IPOLECCOB NpU  yNpaBICHUU
yIpaBjeHUs] KAYECTBOM KAaueCTBOM.
3aTpaTsl Ha MOBBIIICHNE Knaccudukanus 3atpatr Ha kaudectBo. llopsiox cOopa u
5 | KayecTBa o0pa®oTkn MH(pOpManMM MO 3arpaTaM Ha oOecredeHue
KauecTBa MPOAYKLHUH.
Cranpgaptuzanuss B cucteme | CymHOCTh  MPOIECCOB  CTaHAapTH3auuu.  MeTronbl
6 | ynpaBieHHUs Ka4YeCTBOM cragpaptusamuu. Cucrema cranmaptusanuun  Poccum.
CucreMa MeXIyHAPOJIHBIX CTaHAAPTOB.
Ceprudukanus mnpoxnykuuu u | [lonstue cepTH(UKaLUN IMPOAYKIIHMH. Cdepa
7 | yeayr ceprudukaru  npoaykuuu. Ilopsgok — mpoBeaeHUs
CepTHU(HUKAIHH. MexnyHaponHas MPaKTHKa
cepTuduKami.
Kontponb, yuer wu anamu3 | OpraHusanus  KOHTPOJSL ~ KadyecTBa  MNPOAYKIMH U
g | mpoueccos yrpasieHus | npoduimaktuky Opaka. Ciyx0a KOHTpoOJsi —KauecTBa
KauyeCTBOM MPOAYKIIMM Ha MPEANPUATHH. MeToabl KOHTPOJIS KauecTBa,

aHann3a 1e(eKTOB M UX PUYHH.




VYipasineHue JOKyMEHTALUEN OcHoBHble nosoxeHus nokymeHntupoBanuss CMK. Llenu u
CHUCTEMBbI MEHE/KMEHTA KauecTBa | mpeumymiecra JgokymeHTupoBanuss CMK. OcHoBHbIE
TpeOoBaHUs, MpeabsBisieMble K fokymeHTannun CMK.

9 OCHOBHBIE 2JIEMEHTHI YNPABJICHUS B3aMMOOTHOLICHUSMHU C
noTpeOuTeNnsIMu. 3amuTa MpaB MOTpeOUTENell TOBapOB U
yCIyr. AJOMUHUCTPAaTUBHBIM NOPSAAOK 3allUThl  IIpaB
oTpeOuTeIs.

6. CamocTosiTeIbHAS pa60Ta CTYACHTOB IO NUCHUIIJINHE

6.1. TembI Ha CAaMOCTOATECJIBHYIO NOATOTOBKY K IPAKTUYCCKUM 3aHATHUAM

Tabauna 6
No Kos-Bo yacos
w/n TeMbl 1JI51 CAMOCTOATEIHLHOTO H3YYeHH S 000 0300
1 Cuctema obecredeHus: KaueCcTBa U KOHKYPEHTOCIIOCOOHOCTH 4 8
POIYKIMH U TTPEAITPHUSATHIA
5 Paspabotka u peanuzanus 0a30BBIX CTpaTerdid yIpaBICHUS 4 8
KaueCTBOM
3 DJEMEHThI CUCTEMBI KaueCcTBa 4 8
4 CuCTeMHBIC MOJICIIH KayeCTBa 4 8
5 MexaHu3M yIpaBJiICHUsT Ka4eCTBOM. MeTO/Ibl yIIpaBICHUS 6 10
KaueCTBOM.
6 ATTecTranys KauecTBa MpoAyKIui. MexyHapoHas IpaKkTHKa 4 10
cepTudukanmu
7 Crienudyika METOI0JIOTHH YIIPABJICHUS] KAYECTBOM 4 8
8 DKOHOMUYECKHE OIIEHKU pabOThI MO cepTU(UKAIIMH TPOTYKIIHH, 4 10
YCIIYT ¥ CHCTEM KauecTBa
9 Obecnieuenne kauecTBa (QYHKIIMOHUPOBAHUS CHCTEM YIIPABJICHHUS. 6 10
Hesareapnocts MCO B 001acTH 0OecrieyeHus: KauecTBa
Hroro: 40 80

6.2 O0pa3en 3aJaHusI 1 METOAMYECKHE PEKOMEHIALUM K CAMOCTOSITe/IbHOI padoTe

Temal. Cucrema obecnevyeHus1 KA4eCTBA U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMHU
U npeanpusTuii. M3yueHrve TepMUHOB U ONIPEIEICHHUIM B 001aCTH KayecTBa
MeToanueckue yKazaHust

Ucnonezys T'OCT P MCO 9000-2001 Cucrembl MEHEIKMEHTAa KadyecTBa,
OCHOBHBIE TMOJIOKEHUS W CJIOBapb H3y4YHUTE, OMPEACIICHUS TEPMHUHOB. Pe3ynbTaThl
paboTel opopmuTe B TAbNIHUIIE.



Tabnuna — TepmuHbl U onpeneneHus B 00J1aCTH KayecTBa

Tepmun OmnpeneneHne

KauectBo

TpeboBanme

Y 10BIIETBOPEHHOCTHIIOTPEOUTE
JIen

YrpaBieHneKkauyecTBOM

O0ecrnieueHreKayeCcTBa

VYaydneHuekayecTsa

6.3 IlepeyeHnb yueOHO-MeTOAUYECKOr0 00ecedeHHsI VI CAMOCTOSATE/IbHO padoThl CTYI€HTOB:

1. bacosckuii JI.E. Ynpasnenue kauectBoMm: yueOuux/JI.E. bacosckuii, B.b. IIporaceeB — M.:
NH®PA-M, 2016. — 231 c. — (Bricmiee oOpa3zoBanue:bakanaBpuar).

2. Konomues C.I1. Ynpasnenue kauectBoM: yuebnoe nocooue. — M.: MTHOPA-M, 2015. — 252
c. — (Bricmee oopa3oBanue:bakanaBpuar).

3. JleonoB O. A. Ynpasnenue kauectBom: yueObnuk / O. A. Jleonos, I'. H. Temacosa, 1O. I'.
Beprazosa. — 4-e uzn., crep. — Cankr-IlerepOypr: Jlans, 2020. — 180 c. — ISBN 978-5-8114-2921-9. —
Tekcr: AICKTPOHHBIH // Jlanb: AJICKTPOHHO-OMOJIMOTEYHAS cucTema. — URL:
https://e.lanbook.com/book/130492 . — Pexwum aocTyma: ist aBTOPH3. MOJIb30BATEICH.

4. MuxeeBa E. H. YrpaBnenue kauectBom: yueOnuk / E. H. Muxeesa, M. B. Cepomran. — 2-¢
u3a. — Mocksa: JlamkoB u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — TekcT: 3aeKTpOHHBI //
Jlanb: snextponHo-OMOMMoTeuHass cucrema. — URL: https://e.lanbook.com/book/93411.— Pexum
JOCTYyTA: JUIsl aBTOPHU3. TIOJIb30BaTEIICH

7. OueHo4YHbIE CpeacTBa
7. 1. Py0OeskHbIi KOHTPOJIb

Bomnpocekl Kk nepBoii py0exHoil aTTecTalnu

CucremaTn3anus KaTeropuH «KauecTBO».

OcCHOBHBbIE TIOHATHUS U ONIPEIETICHUS KATETOPUU «KAaueCTBO.

Hcropus pasBUTHS CUCTEM YIIPABJICHUSA KAUE€CTBOM.

Oranel pa3BUTUS HAyYHBIX TIOJXOA0B K YIIPaBIECHUIO KAYECTBOM.

KoHKypeH1IHs U KOHKYPEHTOCIIOCOOHOCTb.

[TapameTpbl KOHKYPEHTOCTIOCOOHOCTH MPOIYKIINH.

Bnusinue ¢pakTopoB BHEIIHEH U BHYTPEHHEH cpe/ibl Ha KOHKYPEHTOCIIOCOOHOCTh

No ok~ owdE

TIPEATTPHUSATHS.
8. Crtpareruwu, CrriocoOCTBYIOIINE 00ECIICUCHUIO0 KOHKYPEHTOCTIOCOOHOCTH OpraHU3aIiy.
9. DOyHKINU yIpaBICHUS KAYeCTBOM.

10. Knaccugukanus METOJI0B yIpaBJI€HUS KaUeCTBOM.

11. YupaBieHue Ka4eCTBOM B CUCTEME OOIIEr0o MEHEKMEHTA.



12. SImoHcKue MOJIENH YIIpaBISHUS KaueCTBOM.

13. EBponeiickue MOaX0/1bl K YIIPaBIECHUIO KAaUeCTBOM.

14. Dranbl onepaTUBHOIO YIIPABICHUS KAU€CTBOM.

15. O6mwmii 0630p MOTHBALIMOHHBIX MPOIIECCOB MPHU YIPABICHHH KAYeCTBOM.

16. Kimaccudukanmst 3aTpaT Ha KQuecTBO.

17. Tlopsimok c6opa u 06paboTKK MH(MOPMAITUH TI0 3aTpaTaM Ha 00ECTICUCHHE KaueCcTBa
MPOIYKIIUH.

Obpasey bunema xk nepsou pyoedicHol ammecmayuu

T'PO3HEHCKHNM T'OCYJIAPCTBEHHBI HE®TAHON TEXHUYECKN YHUBEPCUTET

HNucturyTt nuudpoBoii IKOHOMHUKH M TEXHOJOTMYECKOr0 MPeANPUHIMATEILCTBA
I'pynna «9HI» Cemectp

Ka(l)ellpa((aKOHOMI/IKa W yIIpaBJICHUEC HA IIPCAIIPUATHHN Y
I[I/ICIII/IHJII/IHa YrpaBlieHHuE KaueCTBOM MPOAYKIIUH

I.CI/ICTeMaTI/ISaI_II/IH KaTCropnun «Ka4CCTBO».
2.OCHOBHBIC IOHITUS U OIIPCACIICHUS KAaTCTOPUN «KAYCCTBO».

IMonnuce npenogaBaresnst [Toamuck 3aB. kadenpoii

Bonpoceb! K0 BTOpO#i pyOe:kHOI aTTecTAalNU

CyIHOCTb MPOIIECCOB CTaHIapTU3ALIH.
MeTobl cTaHAapTU3ALINY.

Cucrema crangaptusanuu Poccun.
CucremMa MEXTyHApOIHBIX CTAaHAAPTOB.
[TonsTre cepTU(UKAIIUN TPOTYKIUH.
Cdepa cepTuduxauu mpoIyKIru.
[Topsnox npoBeaeHUs cepTUPHUKALIUH.
MexnyHapoiHas pakTUKa cepTU(UKAIIN.

©ooN R WNE

Opranu3zanys KOHTPOJISI KauecTBa MPOAYKLIUHU U IpOopUIaKTHKU Opaka.

=
o

. Cnyx0a KOHTpOJIA KayecTBa MPOYKIIMH Ha MPEANPUITHH.

. MeTozibl KOHTPOJISl KauecTBa, aHAIM3a 1e(hEeKTOB U UX MPUUYMH.
. OcHoBHbIE TIOJI0)KeHU JoKyMeHTHpoBaHus CMK.

. llenu n npeumyiectsa fokyMmeHtupoBanus CMK.

el e
A wWN R

. OcHOBHBIE TpeOOBaHUs, IpeAbsIBIsieMble K JokymeHTaruu CMK.

[EY
(S}

. OCHOBHEIE 2JI€MEHTEI YIIpaBJICHHUA B3aUMOOTHOIICHUAMU C HOTpe6I/ITeJ'I$[MI/I.

[EY
(3]

. 3ammTa npaB MoTpeduTeNel TOBAPOB U YCITYT.

[EY
\l

. AIMUHHUCTPATHUBHBIN TTOPSIIOK 3AIIUTHI TTPaB MOTPEOUTES.



Obpasey bunema Ko8mMopou pyoedldcHol ammecmayuu

T'PO3HEHCKHNM T'OCYJIAPCTBEHHBI HE®TAHON TEXHUYECKU YHUBEPCUTET

HNucrutyTt nundpoBoii IKOHOMHKH M TEXHOJOTMYECKOr0 MPeANPUHIMATEILCTBA
I'pynna «9HI» Cemectp

Kadenpa«OxoHoMuKa U yIipaBieHHE HA TPEATPUATHI

JlucuunjianHa DKOHOMUKA NPEANPUITHS

1. OrpaHMYEeHHOCTh U B3aHMO3aMEHIEMOCTh PECYPCOB.
2. OCHOBHBIE ITYTH pecypcocOepekeHus

3. 3agaua

ITonnuce npenogasaresst [Toamucek 3aB. kadeapoit

No ok~ owbhE

2

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.

7.2 TIpoMe:KyTOYHBII KOHTPOJIb

Bonpocs! k 3auery

CI/ICTeMaTI/ISaI_[I/Iﬂ KaTCropnun «KaducCTBO».
OCHOBHBIC TIOHITHUS U OMPCACIICHUA KATCTOPUHU «KKAYCCTBO».

HcTopus pa3BUTHS CUCTEM YIPABICHHUS KAYECTBOM.

DTanbl pa3BUTHUS HAYYHBIX TTOAXO0/0B K YIIPABJICHUIO KAY€CTBOM.

KoHkypeH1Hs 1 KOHKYpPEHTOCTIOCOOHOCTb.

[TapameTpbl KOHKYPEHTOCTIOCOOHOCTH MTPOTYKITHH.

Bnusinue ¢akTopoB BHEIIHEH M BHYTPEHHEH cpeibl Ha KOHKYPEHTOCIIOCOOHOCTD
NPEIIpPUATHS.

Crpareruu, croco6cTByOIME 00€CIIEUEHUI0 KOHKYPEHTOCTIOCOOHOCTH OpTraHU3aIiH.
OyHKIUYN YIPABICHUS KAUeCTBOM.

Knaccudukanus MeTo10B ynpaBieHHUs Ka94eCTBOM.

VYnpaBieHrne KaueCTBOM B CHCTEME OOIIeTr0 MEHEKMEHTA.

SImoHCKME MOJIeNH yIIpaBIICHHUS KaueCTBOM.

EBpomneickue moaxoasl K yIpaBiIeHUIO Ka4€CTBOM.

OTanbl ONepaTUBHOTO YIPABICHHUS KAYECTBOM.

OO0m1mii 0030p MOTHBAITMOHHBIX MTPOLECCOB MPH YIPABICHUN KaU€CTBOM.
Knaccudukanus 3aTpaT Ha Ka4ecTBoO.

[Topsimok cbopa 1 06paboTku HH(pOPMAIMK IO 3aTpaTaM Ha 00ecredeHrne KauecTBa
TIPOTYKITHH.

CyIHOCTh MPOIIECCOB CTaHIAPTHU3AIHH.

MeTo/bl CTaHapTU3AIUH.

Cucrema crangaptuzanuu Poccun.



21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

Cucrtema MEXIyHapOIHBIX CTaHAAPTOB.

[Tonsatue cepTuuKanuy NPOIYKIUH.

Cdepa cepTudukanuu npoayKIHH.

[opsimok mpoBeneHus cepTudukanuu.

MesxayHapoHasi mpakTHKa cepTudukanuu.

Opranu3anus KOHTPOJISI KayecTBa MPOAYKIMH U IPOPUIAKTUKU Opaka.
Cayx0a KOHTpOJI KayecTBa MPOAYKIMH Ha NPEAIPUATHH.

MeTozbl KOHTPOJIA KauecTBa, aHAIN3a Ae(PEKTOB U UX NIPUYUH.
OcHoBHBIE NOJIOXKEHUS JoKymMeHTupoBanusi CMK.

Lenu u npeumyectsa qokymeHtupoBanus CMK.

OcHoBHbIE TpeOOBaHUs, IpeIbsABIsieMble K JokyMeHTanuu CMK.
OCHOBHBIE 3JIEMEHTBI YIIPABICHUS B3AUMOOTHOILLEHUSMU C TOTPEOUTENSMHU.
3amra npaB noTpeOUTENe TOBApOB U YCIIYT.

AJIMUHUCTPATUBHBIHN OPAIOK 3aLIUTHI IIPAB MOTPEOUTENS.

Obpaszey bunema k 3auemy

I'PO3HEHCKUI TOCYJAPCTBEHHBIN HE®TSAHON TEXHUYECKUIA
YHUBEPCUTET

HucTuTyT 1M (POBOIi IKOHOMUKH M TEXHOJOTHYECKOI0 NPeANPpUHUMATE/ILCTBA

BUWJIET Ne 1

HI/ICHI/IHHI/IHayﬂpaB.ﬂeHI/le Ka4ye€CTBOM MPOAYKIUHA

Kadenpa VIl CIIELUATILHOCTh 38.03.01 cemectp

1. Esponelickue Moaxo bl K yIPaBIEHUIO KaUeCTBOM.

2. DOtansl OIICPATUBHOI'O YIIPABJICHUSA KAY€CTBOM

YTBEPXIEHO:
Ha 3aceaHuu Kadeapsl 3aB. xadenpoit
npotokoa Ne ot T.B. Sxy0oB

7.3 Tekymuii KOHTPOJIb (TeCThI, KOHTPOJIbHbIE 32aHUA)

OO0pa3en TecTOBBIX 3aIaHUI

1. Kpurepunii ynpasienus B cuctreMe KAHAPCIIN?

A. CooTBeTCTBHE KauecTBa MEPBHIX MPOMBIIIICHHBIX U3AETUA TpeOOBaHUAM

B. CooTBeTcTBHE KadecTBa MPOAYKIHH BbBICHIUM JOCTHXXCHUAM HAYKH U TEXHHUKHU

C. D¢ dexTuBHOCT MPOU3BOACTBA, TOCTUTAEMAas 3a CUET JOCTHXKEHUS KauecTBa

D. CootBercTBHE JOCTUTHYTOIO YpPOBHS MOTOpECypca 3alJTAaHUPOBAHHOMY 3HAUEHUIO MpH
CTYIIEHYAaTOM IVIAHUPOBAHUH

2. Kpurepnuii ynpasiaenus B cucteme HOPM?
A. CooTBeTcTBUE KayecTBa TPeOOBaHUAM



B. CooTBercTBHE KayecTBa NPOAYKLIUH BBICIIUM JOCTH)KEHHSIM HAYKU U TEXHUKHU

C. DddexTuBHOCTH TPOU3BOJACTBA, JOCTUTAEMAsl 3a CUET NOCTIIKCHHUS KauecTBa

D. CoorBercTBUE€ JOCTUTHYTOIO YPOBHS MOTOpECypca 3aIlUIJaHUPOBAHHOMY 3HAUYEHHUIO IIPU
CTYNEHYATOM TUIAHUPOBAHUH

Pemenue 3agau (o0pa3zen)

3agaua 1

MeponpHsThs 0 NOBBIICHUIO KAYECTBA MO3BOIHIN CHU3UTHh CE0ECTOUMOCTh Ha 5 py0. / € ¥ JOBECTH BBIMYCK IO
1015en. Cymma enuHOBpEMEHHBIX BIIOKEHHH B TEXHOJIOTMIO C LIEJbI0 TMOBBIIEHUs KadecTBa coctaBmwia 7500.
HopmatusHBIif Ioka3zatens dgdexTuBHOCTH cocTaBmi 0,1.

Onpenenuts TOMOBOH SKOHOMHYECKHN 3((eKT OT BIOXKEHHH B KadecTBO U 3()()EKTUBHOCTh KaIHUTAIBHBIX
BJIOXKCHUH B CHCTEMY ITOBBIIICHUS Ka4eCTBa.



7.4 Onucanne nokasaresieii 1 KpuTepHeB OLCHMBAHUSI KOMIIETEHIMII HAa Pa3JIMYHBIX 3Tanax uX (POPMHPOBaHHS, ONMHCAHHME INKAJBbI

OLlCHUBAHMSA
Ta6amna 7
ILi1anupyembie pe3yJibTaThl Kputepun oneHnBaHus pe3yibTaTOB 00y4eHHs (3a4eT)
O0CBOEHMS KOMIIETeHIUU Mmenee 41 0aa10B 41-60 6annoB HaumenoBanmue
(He 3a4TeHO) (3a4TeHO) OLEHOYHOTO
cpeacTBa

ITK-3: Cnocoben kpuTnyeckn oneHNBATh NpeajaraeMble BADMAHTHI YIIPABJIeHYECKHX pPellleHHii, pa3padaTbiBaTh U 000CHOBBLIBATDH NP eEI10KEHHUS
M0 UX COBEPIIEHCTBOBAHUIO C Y4€TOM KPUTEPHEB CONMATbHO-IKOHOMUYeCKOi I PeKTUBHOCTH, PUCKOB M BO3MOKHBIX COIIHAIBHO-

DKOHOMHMYECKHUX MOCJIeCTBUIA

3HaTh: TUIOBBIE METOAWKU M JEHCTBYIOUIYIO
HOPMATHBHO-TIPABOBYIO  0a3zy ¢  yd4eToM
CHEIU(PUKA  XO3JHUCTBYIONIETO CyOBEKTa U
000CO0JIEHHOTO HANpaBJICHUS AHATUTUYCCKOH
paboThI.

<I>parMeHTaprle 3HaHuA

Hemnomnupie 3nanus. CHOpMHUPOBaHHBIE, HO COIEPKAIINE
oTaenbHbIe pobensl 3Hanus. CHopMUpoOBaHHBIE
CucreMaTHYECKUE 3HAHUS

YMeTh: aHaTU3UPOBATh UCXOJHBIC TaHHBIE,
HEo0XOIUMBbIE ISl pacueTa SKOHOMUYECKHX U
(hMHAHCOBO-YKOHOMHUECKHUX MTOKA3aTeIeH,
XapaKTepU3yIOIUX AeSTeTbHOCTh
XO3SHCTBYIOIIMX CYOBEKTOB

YactuyHble yMEHHUS

Henonneie yMeHus. Y MeHUs NOJIHbIE, TOMYCKAOTCS
HeOoupre omnoku. CHopMUpOBaHHBIE YMEHUS

3aoanus ons
KOHMPOAbHOMU
[pabomul, mecmogvie
3a0anus, bunemol
PYOesiCHbIX,
NPOMEIHCYMOYHBIX

Bnaaers: nponeaypamMu mpoBeAeHHAS
3KOHOMHMYECKOI'0 aHaIN3a.

YactuuHoe BJIaACHHUC HABBIKaAMU

Hecucremarnueckoe MNPpUMCEHCHUC HABBIKOB. B
CUCTEMATUYCCKOM NPUMCHCHNHU HABBIKOB JOITYCKArOTCA
Hpo6enm. YcnemnHoe u CUCTEMaTHIECKOe MMPUMEHCHUEC

HaBBbIKOB

ammecmayuil




8. OcoOenHocTn peanu3anuM AUCHUIUVIMHBI IS HWHBAJIMIAOB M JHI C
OrpaHUYeHHBIMHU BO3MOKHOCTSIMU 3/I0POBbSI

Jlist  ocymIecTBICHHSI TPOIEAYp TEKYIIero KOHTPOJSl YCIEBAEMOCTH W IPOMEKYTOUYHOM
aTTeCTaluy OOYYaAIOMIMXCs CO3JaHbl (DOHIIBI OIICHOYHBIX CPEJICTB, aJalITUPOBAHHBIC IS UHBAIH/IOB
JUI] C OTPAaHWYCHHBIMH BO3MOXXHOCTSIMHU 370POBbSI U TIO3BOJISIONINE OIEHUTH JIOCTHXKEHUE HMH
3aIUTAaHUPOBAaHHBIX B OCHOBHOH 00pa30BaTENbHOM MpOrpaMMe pe3yabTaToOB OOy4YeHHS M YPOBEHb
c(OPMUPOBAHHOCTH BCEX KOMIICTCHIIMH, 3asBICHHBIX B 0Opa3zoBarenbHOW mporpamme. Dopma
MPOBEJICHUSI TEKyIIeW aTTecTallik JUIS  CTYJCHTOB-MHBAJIWIOB yCTAaHABIMBACTCI C YYETOM
WHIVUBUAYAIBHBIX MCUXO(MU3HUECKUX OCOOEHHOCTEH (YCTHO, MHUCHhbMEHHO Ha OyMare, MMChMEHHO Ha
KoMmIbioTepe, B (hopMe TectupoBaHus W T.1.). [Ipu TecTrpoBaHMM IS CIAO0OBUASALIMX CTYICHTOB
UCIOJIL3YIOTCSL (POH/IBI OLIEHOYHBIX CPEACTB C YKPYIMHEHHBIM ImpudToM. Ha 3K3aMeH mpuriarmaercs
COINPOBOKIAIONINIM, KOTOPBI 00EcreuynBaeT TEXHUYECKOE COINPOBOXKICHHE CTyACHTYy. [lpum
HEOOXOJIMMOCTH CTYJICHTY-UHBAIUAY MPEIOCTABISETCS JOMOIHUTEIBHOE BpeMsl ISl TOJITOTOBKU
oTBeTa Ha dK3aMeHe (wiu 3adere). OOydarouyecs ¢ OrpaHUYCHHBIMH BO3MOYKHOCTSIMH 3JI0OPOBbS, U
oOydaronuecss WHBAIHIbI OOCECIEUMBAIOTCS TEUATHBIMA M OJCKTPOHHBIMU 0Opa30BaTEIbHBIMU
pecypcamu (MporpaMmbl, ydeOHbIE MOCOOHS Al CaMOCTOSITENIbHON paboThl M T.1.) B dopMmax,
QIAITHPOBAHHBIX K OTPAaHUYCHUSM UX 3JI0POBbSI U BOCTIPUATHS HH(POPMAITUH:

1) AJIs1 UTHBAJIMJOB U JIUI C OTPaHHYCHHBIMU BO3MOXHOCTAMU 300POBbS 110 3PCHUTIO:

- NS CIIeNBIX: 3aJaHds JUIS BBIIOJHEHHS Ha CEMHHapax W MPAKTHYECKUX 3aHATHAX
oopmisitoTcst  penbedHO-ToueuHbIM 1mIpudTOoM bpaiing wnam B BuAe 3JIEKTPOHHOIO JOKYMEHTa,
TOCTYITHOTO C TOMOMIBI0 KOMITBIOTEPA CO CHEIHATU3UPOBAHHBIM IPOTPAMMHBIM 00€CIICUeHUEM ISt
CIIeNbIX, JINOO 3auUTHIBAIOTCSI ACCUCTEHTOM; IIMChbMEHHBIE 3a/1aHUs BBINOJHAIOTCA Ha Oymare
penbedHO-TOYEUHBIM mpudTOoM bpaiis Wi  Ha  KOMIIBIOTEpPE €O  CIEHUAIU3HPOBAHHBIM
IIPOrpaMMHBIM OOecrieyeHHeM ISl CIeNbIX 00 HaJUKTOBBIBAIOTCS ACCUCTEHTY; OOydYaroIUMCs AJIs
BBIMIOJIHEHUS]  33JaHUs TpU  HEOOXOAMMOCTH  IPENOCTABISIETCS  KOMIUIGKT  MUCHMEHHBIX
IPUHAAIISKHOCTEH U Oymara A ImUchbMa pelibeHO-ToueuHbIM HpudToM bpaiins, kommbrorep co
CTIEUAIM3UPOBAHHBIM IPOTPAMMHBIM 00ECTICYCHHEM JIJIS CIIETIBIX;

- 178 ciaboBUIAINX: 00ecTieunBaeTCsl MHANBUIYaIbHOE PABHOMEPHOE OCBEIIEHUE HE MEHEe
300 mroxc; oOyuaromuMmcsi ISl BBIIOJIHEHUS 3aJaHMsl MPU HEOOXOAMMOCTH IPEIOCTABIISETCS
YBEJIMYMBAIOIIEEe YCTPOMCTBO; BO3MOXHO TaKXe HCIIOJIb30BaHUE COOCTBEHHBIX YBEIMUYUBAIOIIMX
YCTPOMCTB; 3aAaHUs TSI BHIITOJIHEHUS 3aJJaHUI 0(OPMIISIOTCS YBETMUEHHBIM IIPUPTOM;

2) IUTs MHBAJIHM/IOB | JIMI] C OTPaHHYCHHBIMU BO3MOXHOCTSIMH 3JI0OPOBBSI 10 CITYXY:

- A TIyXuX W ciaaOocibllanmx: O0EecleuynBaeTcsl Haluyue 3BYKOYCHIIMBAIOLIEH
anmnapaTypbl KOJUIEKTUBHOTO IOJb30BaHMS, MPU HEOOXOAMMOCTH OOydarolUMCSl IMpPElOoCTaBIISETCS
3BYKOYCWJIMBAIOLasl  anmnaparypa WHIWBHIYAJbHOTO IIOJBb30BAaHUSA; IPEAOCTABIISIIOTCS  yCIYTH
CYpAONEPEBOIUHKA;

- JUId CJENOINIyXHUX JIOIMYCKAaeTCs NPHUCYTCTBUE ACCUCTEHTA, OKa3bIBAIOLIETO YCIYTd
tudaocypaonepeBoaunka (IOMUMO TpeOOBaHMH, BBITOJIHAEMBIX COOTBETCTBEHHO JJISi CIENBIX U

TIIYXHX);

3) [uist UL C TSHKENBIMU HApyLUICHHSIMH PEUH, TITyXUX, CIA0OCIBIIIAIINX JIEKIHA U CEMHHAPBI,
MIPOBOJIUMBIE B YCTHOM (popme, MPOBOAATCS B MUCbMEHHOM (popMe;

4) nasi VHBAIMJOB M JIMII C OTPAaHWYEHHBIMH BO3MOXXHOCTSIMH 37I0POBBS, HMMEIOIINX
HapyIIEHHUs ONIOPHO-BUTATEILHOTO allnapara:

- I JIMIO C HAPYUIWICHUAMU OIIOPHO-ABUIAaTCIIBHOI'O aIrapara, HapymCHUAMU JABUTAaTCIIbHBIX
(byHKI_[I/II\/'I BCPXHUX KOHEYHOCTEH HJIHN OTCYTCTBUCM BCPXHHUX KOHEYHOCTEH: MUChbMEHHBIE 3aaHusd
BBIIIOJHAKOTCA Ha KOMIIBIOTEPE CO CICHUAIM3UPOBAHHBIM IIPOrpaMMHBIM oOecIieyeHneM HJIn



HAJUKTOBBIBAIOTCS ACCHCTEHTY; BBIIIOJHEHHUE 3a/laHUui (TECTOB, KOHTPOJIbHBIX PadoT), MPOBOJUMBIE B
MUCHMEHHOM (hopMe, TPOBOIATCS B YCTHOM (hopMme myTeM orpoca, 6eceibl ¢ 00yIaromuMCs.

9. YueOHO-MeTOAMYEeCKOE M HHPOPMALIMOHHOE 0O0ecTevYeHne U CIUTIIUHbI
9.1 Y4yeOHas 1uTeparypa

1. MaromenoB IILII. YmpaBrnenue kadecTBOM MPOAyKIuH : ydeOnuk / Maromemor IIIIII.,
becnanosa I'.E.. — Mocksa : JlamkoB u K, 2018. — 335 ¢. — ISBN 978-5-394-01715-5. — Tekcr :
ANEKTPOHHBIA // DiexkTpoHHO-OMOmmoTeunas cuctema I[PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/85179.html (mata oOpamenus: 15.02.2021). —Pexum pgocryma: st
aBTOPU3UP. I10JIb30BaTENICH

2. I'pomsenckuii, C. f. Ynpasnenue kauectBoMm / I'ponzenckuii C. 5. - Mocksa: [Ipocmekr,
2017. - 224 c. - ISBN 978-5-392-24212-2. - Tekct: anekrponnsiii // 9bC "KoHcynbpTaHT cTyneHTa':
[caiiT]. - URL:https://www.studentlibrary.ru/book/ISBN9785392242122.html (mata oOpamienus:
15.02.2021). - Pexxum 10CTyIA: 1O TOAMUCKE.

3. Kysuenosa, H. B. Ynpasnenue kauectsom / Ky3nernosa H. B. - Mocksa: ®JIMHTA, 2016. -
360 c. - ISBN 978-5-9765-0731-9. - Tekcr: anekrponnsiii / OBC "KoncynbTant crynenta’: [caiT]. -
URL: https://www.studentlibrary.ru/book/ISBN9785976507319.html (nata oopamenwus: 15.02.2021). -
Pexxnm noctyma : 1o noanucke

9.2. MeToanueckne yKazaHus Jjs ocBoeHust nuciuminnbl (Ilpuinokenne)

10. MarepuajJbHO-TeXHUYECKOe o0ecriedyeHue TUCIUITHHbI

10.1. MarepuajbHo-TexHMYeCKass 0a3a, HeoOXxoauMasi JJs1 OCYLIECTBJICHHS
00pa30BaTe/ILHOIO NpoLecca Mo JMCHUIJINHE

AyIUTOpHBIE 3aHATHUS MPOBOJATCS B AayAUTOPUSAX HHCTUTYTa IU(PPOBOH HSKOHOMHUKH U
TEXHOJIOTUYECKOI0 MPEANPUHUMATENIBCTBA C MYJbTUMEANMHBIM 000PYAOBAHUEM, a TAKXKE B JIPYrUX
ayJAMTOPUAX YHHUBEPCUTETA COTJIACHO PACHUCAHUIO 3aHATUH. MynbTUMeIUa-NIPOEKTOp HEOOXOAUM JIJIst
JI€MOHCTPALIMU AIEKTPOHHBIX MPE3EHTALMI 110 pa3ienaM JUCIUIUINHBI.

10.2. IlomMeneHus 1JIsi CAMOCTOATENHLHON PadoThI

VYyeOHast aynuTopus UIsl CaMOCTOATENbHOW paboThl — 5-02, cTalMoHapHbIE KOMIBIOTEPHI,
npoektop (I'maBuelid yueOHblii kopnyc @I'BOY BO «I'po3HeHCKHI rocynapcTBEHHBIH HeTSIHON
TeXHUYECKU yHuBepcuter», 364902, Yeuenckas pecrnybOivka, T. ['po3Hbld, mpocnekT um. X.A.
HUcaesa, 100).



Ipuioxxkenue

MeToauyeckue yKa3aHHus M0 OCBOCHHUIO THCUUILIHHBI «YTIPaBjieHHe KA4eCTBOM
MPOAYKITHI

1. Meroanyeckue yka3aHusl I OOyYalOUIUXCH MO IJIAHMPOBAHUIO U OPraHU3AIUM
BpeMeHH, He0OX0IMMOT0 /IJIsl OCBOEHUS M CIHILINHBI

H3ydeHne pekoOMeHIyeTcsl HauaTh C O3HAKOMJICHUSI ¢ padoueill mporpaMMoil IUCHUIUIMHEI, €€
CTPYKTYpOH M COAEp)KaHUEM pa3fenoB (Monyiei), (JOHIOM OICHOYHBIX CPEICTB, O3HAKOMHUTHCS C
y4eOHO-METOINYECKUM U MHPOPMAIIHOHHBIM 00€CIIeYeHHEeM JUCITUILINHBI.

JucnumnimHa «YnpaBjieHHe Ka4ecTBOM MPOAYKUMUY cocTouT u3 9 pasnenoB u 16cBsa3aHHBIX
MEXTy CO00I0 TeM, 00eCIIeUNBAIOIINX MTOCIIEA0BATEIFHOE U3YUCHHE MaTepHaa.

OOyuyeHrue MO TUCHUIUIHHEKYNpPaBJeHHe KAav4eCTBOM MPOAYKIMU» OCYIICCTBISCTCS B
CIIeYIOIUX Gopmax:

1. AynutopHbie 3aHATHS (JICKIMU, TPAKTUYCCKUE 3aHATHSA).

2. CamocTtosiTenbHas pabora CTylAeHTa (MOArOTOBKA K JICKIUSAM, MPAKTHYSCKUM 3aHSATHSM,
TecTaM, HHIUBUIyaIbHAs KOHCYJIBTALUS C TPEMoIaBaTesieM).

VYuebHbIl Marepuan CTPYKTYpUpOBaH M M3Y4YEHHE JUCLUUIUIMHBI IPOM3BOIUTCS B
TEMAaTHYECKOW I0CIeA0BATENbHOCTH. KakIoMy NPAaKTUYECKOMY 3aHATHIO U CaMOCTOSITEIIBHOMY
M3YyYEHHUIO MaTepualla IMpeallecTBYeT JIeKUus Mo AaHHOM Teme. OOyuarommecs caMOCTOSITEIbHO
IIPOBOJAT IPEABAPUTEIBHYIO IOJArOTOBKY K 3aHATHIO, IPUHUMAIOT AKTUBHOE M TBOPUYECKOE Y4acTHE B
00CYXJIEHUM TEOPETHUYECKUX BOMPOCOB, pa3zdbope MpOoOJEeMHBIX CUTyallMii M IOUCKOB IyTeH HX
peuieHusl.

Onucanue mocjien0BaTeJIbHOCTH delCTBUM oﬁyqalomerocﬂ

[lpy w3ydeHuu Kypca cCleAyeT BHUMATEIBHO CIyIIaTh M KOHCIIEKTUPOBATH MarepHal,
u3JaraeMplii Ha AayAWTOPHBIX 3aHATUAX. J[Isg ero mMOHMMaHUS W KAuyeCTBEHHOTO YCBOEHUS
PEKOMEHIYEeTCsl CIIeIYIOIast TOCIIEeN0BATEIbHOCTD JCHCTBUM:

1. Tlocne oxoH4YaHMs Y4eOHBIX 3aHATHH JUIS 3aKpeljieHHs Marepuaiga MpPOCMOTPETh U
o0 yMaTh TEKCT JIEKLUHU, IMPOCIYIIaHHON CEerojiHs, pa3odpaTh paccMOoTpeHHble npumepsl (10 — 15
MUHYT).

2. Ilpn TOATOTOBKE K JIGKIIUU CIEAYIOMIETO THS TOBTOPUTH TEKCT MPENbIIYIIeH JEKIUH,
MOJyMaTh O TOM, Kakast MOKeT ObITh cieaytommas tema (10 - 15 munyr).

3. B reuenue Henenu BEIOpaTh BpeMs IS pabOTHI ¢ JInTeparypoit B oubnumoreke (1o 1 gacy).

4. Ilpy MOAroTOBKE K MPAKTUYECKOMY 3aHATHIO MOBTOPUTH OCHOBHBIE IOHATUS IO TEME,
METOJIMYECKUE OCHOBBI, pPa300paTh pacCMOTpPEHHbIE NpUMEphl. Perias KOHKpETHOE 3a/laHue, —
IpeBapUTENILHO MOHATh, KAKOW TEOPETUUECKU MaTepual Hy>KHO UCIIOIb30BaTh.

2. Meroanyeckue ykazaHHus 110 padore 00y4aroImmXxcsi BO BpeMsl IPOBeIeHUs! JICKIHI

Jlekuun 1O AMCHMIUIMHE «YINpaBjieHHMe Ka4YeCTBOM TMNPOAYKIUM» U3JAraroTcs B
TpaguIMoHHOM cTuiie. KOHEYHOM 11eTbi0 OCBOEHHUS Kypca SBIseTCs (OpMUPOBAHUE Yy 00yUYaIOIIHXCS
AQHATMTUYECKOT0, TBOPYECKOIO MBIIUIEHUS IyTEM OCBOECHHS TEOPETUYECKUX U OpPraHU3alMOHHO-
METOJIMYECKUX OCHOB YIIPABJICHUS KA4E€CTBOM.

Jlexiiuu  garoT  OOyYarOIIMMCS ~ CHUCTEMATH3MpPOBAaHHBIC  3HAHUS MO  JUCIHILIMHE,
KOHIICHTPUPYIOT UX BHUMaHWE Ha HanOoJiee CIOXHBIX U BaXKHBIX Bompocax. Bo BpeMs JIEKITMOHHBIX
3aHATUNA PEKOMEHAYETCS] BECTH KOHCIEKTHPOBaHME y4eOHOro maTepuana, oOpamiaTh BHUMaHUE Ha
(GbOpMYTUPOBKH W KaTErOPWHU, PACKPHIBAIOIINE CYTh TOTO WM WHOTO SBJICHUS, WJIH IPOIECCOB,
BBIBO/IbI U MTPAKTUUECKUE PEKOMEHAALINH.



KoHcIeKT eKknuu Jrydmie Mmoapa3ieisTh Ha ITyHKTHI, COOMIOAAas KPacHYIO CTPOKY. DTOMY B
O0bIION cTeNeHn OyAyT crocoOCTBOBATH BOIMPOCH! TUIaHA JIEKIMH, MTPEJI0KEHHBIE MTPET01aBaTelIsIM.
Crnemyer oOpamiath BHUMAaHUE Ha aKIEHTHI, PETOAaBaTeNb, OTMe4Yasi HanboJiee BaKHbIE MOMEHTHI B
JEKIIMOHHOM MaTepHalie 3aMEYaHUSIMH «BaXKHOY, «XOPOIIO 3aIOMHHUTHY U T.I1. MOXXHO JeNaTh 3TO U €
MIOMOIIIBIO PA3HOIIBETHBIX MapKEPOB WU PyUeK, MTOAUYEPKUBAs TEPMUHBI U OTIPEICTICHHUS.

[{enecooOpa3no pa3paboTarh COOCTBEHHYIO CHCTEMY COKpallleHui, ab0peBHaTyp U CUMBOJIOB.
OnHako npu JaybHeeil padoTe ¢ KOHCIIEKTOM CHMBOJIBI JIYUIIIe 3aMEHUTh OOBIYHBIMH CIIOBAMH TSI
6BICTpOI‘O 3PUTCIBLHOI'O BOCIIPUATUA TCKCTA.

PaGoTtas Haj KOHCIIEKTOM JICKIHM, HEOOXOJMMO HCIOJIB30BaTh HE TOJBKO OCHOBHYIO
TUTEPaTypy, HO U Ty JIUTEPATYPY, KOTOPYIO JOMOTHUTEIHFHO PEKOMEHIOBAJI IperoaaBareib. IMeHHO
Takas Cepbe3Has, KpOMOTJIMBas pabdoTa C JICKIMOHHBIM MaTepHajoM TIO3BOJHMT OBIIAJICTh
TEOPETUICCKIM MATECPHAIIOM.

Tematuka JIeKIUH 1aeTcs B paboyei mporpaMMe JUCIUTUINHBL.

3. MeToanueckue yKazaHusi 00y4aroumUMCs 0 MOAT0TOBKE K MPAKTHYECKUM 3aHATHIM

CryneHTy peKOMEH1yeTCsl CIeIyIoas CXeMa OATOTOBKU K MPAKTUYECKOMY 3aHSITHIO:

1. O3HaKOMUTBCA C TJIAHOM MPAKTUYECKOTO 3aHSITHS

2. [IpopaGoTaTh KOHCHEKT JIEKIUHA, HEOOXOAMMBIN [UIsi OCBOCHUS TEOPETHUYECKUX U
OpraHMU3alMOHHO-METOIUYECKUX BOIIPOCOB IO MPETI0KEHHON TEME;

3. [IpounTaTh peKOMEHAYEMYIO TUTEPATYPY.

B npouiecce moAroToBKH K NpakTUYECKUM 3aHATUSAM, HEOOXOUMO 00paTUTh 0c000€ BHUMAaHHE
Ha  CaMOCTOSITEbHOE  M3Y4YEHHE pPEKOMEHIOBaHHOW  sureparypbl. Ilpm Bceil  momHOTE
KOHCIEKTUPOBAHUS JIEKIIUM B HEM HEBO3MOXKHO M3JI0)KUTh BECh MaTepHall U3-3a JIUMUTA ayAUTOPHbIX
gacoB. [losTomy camocTodTenbHas paboTa ¢ ydyeOHMKAMHU, Y4€OHBIMU TIOCOOMSIMHM, HAy4YHOM,
CIPaBOYHOM JINTEPATYpOH, MaTeprajlaMu MEepUoJNYECKUX U3aHuil U VHTepHeTa sBisieTcsl Hanbosee
3G(}EeKTUBHBIM  METOAOM  TOJYYEHHS  JOMOJHHUTENbHBIX 3HAHHWM, TO3BOJISET 3HAYUTEIHHO
aKTUBU3UPOBATh TPOIECC OBJAJeHUs HHpOpMaIuen, crnocodbcTByeT Oojee riIyO0OKOMY YCBOEHHUIO
M3y4aeMoro matepuana. Bce HOBbIE OHATHS MO U3y4aeMOW TeMe HeOOXOJMMO BBIYUYHUTh HAU3YCTh U
BHECTH B TJIOCCApUi, KOTOPBIN IeTIECO00Pa3HO BECTH C CaMOT0 Havala U3ydeHHs Kypca;

4. OTBeTUTh Ha BOINPOCHI, PEKOMEHJOBAHHBIE MJS TNPOBEPKHM M 3aKpEIUICHHWsl 3HaHUM 110
MIPEAJIOKEHHOMN TEME;

5. IlpopaboTaTh TECTOBBIE 33JaHUS U 3a]1aUH;

6. Ilpu 3aTpyaHeHHAX CPOPMYTUPOBATH BOIPOCHI K MPETOAABATEINIO.

Pe3ynbTat Takoi paboThl JOIKEH MPOSIBUTHCS B CIIOCOOHOCTH CTY/A€HTa CBOOOHO OTBETUThH Ha
TEOPETUYECKHE BOMNPOCHl NMPAKTUKYMa, BBICTYNaTh M Yy4YacTBOBATh B KOJUIEKTUBHOM OOCYXXIEHHU
BOIIPOCOB M3y4aeMOW TEMBI, IPABUIILHO BBIIIOJIHATE IPAKTUUECKNE 3aJaHUS U UHBIE 3a/1aHUs, KOTOPbIE
JatoTCs B POHJIE OLIEHOYHBIX CPENICTB AUCIHUILTUHBI.

4. Meroanyeckue yKazaHus 00y4aOMMMCs 110 OPraHU3aly CaMOCTOATEIbLHOH padoThI

Ilenp opraHuzany CaMOCTOSATENBHOM pabOThl MO JUCLUIUIMHE «YTpaBjieHHEe Ka4ecTBOM
NPOAYKIUM» — 3TO YIIIyOJIeHHE U pacIIUpeHre 3HaHUH B 001aCTH MUKPOIKOHOMUKH; (P OPMUPOBAHKE
HAaBbIKA U MHTEPECA K CAMOCTOSTEIbHON [T03HABATEIILHOM 1€ATEIbHOCTH.

CamocrosrenbHas paboTa 00y4JaroMIUXCsl SIBISAETCS BaXKHEHIIUM BUIAOM OCBOCHHUS COJIEPKAHMS
JUCHUIUIMHBL, TOATOTOBKH K MPAKTUYECKUM 3aHITUAM U K KOHTpOJbHOU pabore. Cro/ia ke OTHOCATCS
U CaMOCTOSITENIbHOE YIIyOJEeHHOE M3ydeHHe TeM aucuuruimHbel. CamocrositenbHas pabota
npescTaBisieT co00l MOCTOSIHHO JEWCTBYIONIYIO CHUCTEMY, OCHOBY 00pa3oBaTeNIbHOIO Ipolecca U
HOCUT HCCIIEIOBATEIbCKUI XapakTep, YTO MOCIYXHUT B OyIylleM OCHOBAaHHWEM JMJIsi HalHMCaHUs
BBIIYCKHON KBaJM(UKALMOHHON pabOThI, MPAKTUYECKOTO MPUMEHEHHUSI TOTYYSHHBIX 3HAHUI.



Opranu3zanus caMOCTOATEIbHOM pabOThl 00YYAIOIIHUXCSI OPUEHTUPYETCS] Ha aKTUBHBIE METObI
OBNIAJICHUS 3HAHMSAMH, PA3BUTHE TBOPYECKMX CIOCOOHOCTEH, TMepexoa OT IMOTOYHOIO K
MHIUBUAYAIU3UPOBAHHOMY O0YUYEHUIO, C YIETOM HOTPEOHOCTEH U BOZMOKHOCTEH INYHOCTH.

[IpaBunbHAsS OpraHM3alUsl CAMOCTOSTEIBHBIX YUEOHBIX 3aHATHH, WX CHUCTEMaTHYHOCTH,
1enecoo0pa3Hoe IUIAHUPOBAHHUE pabOyYero BpEMEHHU MO3BOJSET 00y4aromUMCs pa3BUBAaTh YMEHUS U
HAaBbIKM B YCBOCHMM U CHCTEMAaTH3allMM IPUOOpETacMbIX 3HAHMI, oOecrieunBaTh BBICOKHI YpPOBEHb
yCIEeBaeMOCTH B IEPUOJ 00YUECHHUSI, TOJIYyUUTh HABBIKU MOBBIIICHUS TPO()ECCHOHATBHOTO YPOBHS.

[TonroroBka K MPaKTHYECKOMY 3aHITHIO BKJIKOYACT, KPOME IPOpPabOTKHM KOHCIIEKTa U
BBITIOJTHEHUSI WHAWBUAYAIBHBIX 3aJaHUA, TMOUCK JUTEPaTyphl (MO0 PEKOMEHIOBAHHBIM CIIHCKAM U
CaMOCTOSITENIbHO) I Oojiee  yriayOJCHHOIO OCBOCHHS BOMPOCOB IO TEME HMCCICIOBAHHS.
[TpaxTHueckas pabora, IPeKJIC BCETO, IpearnoaracT B mporiecce
3aHATHS BHIPA0ATHIBATH NIPAKTHYCCKUEC YMEHUSI B (OpME BBIUMCICHHIA, PacuyeTOB, HCIIOJIb30BAHHS
AHAIMTUYECKUX TAOIHUIL, U T.1.

[Tpr MOATOTOBKE K KOHTPOJIHHBIM 3aJIaHUSM OOYYArOIIUICS OJIKEH TOBTOPSTH MPOUICHHBIH
Marepuagl B CTPOTOM COOTBETCTBUM C YYEOHOM IpOrpaMMOM, HCIONb3YyS KOHCHEKT JCKIUHA |
JTUTEPATypy, PEKOMEHIOBAHHYIO IpemnojaBareneM. lIpu HEOOXOAMMOCTH MOKHO OOpaTHUTHCS 3a
KOHCYJIbTAllUEN U METOJIMYECKON MTOMOILBIO K ITPENO0/1aBaTENo.

CamocTosTenpHas padoTa peaanu3yeTcs:

- HEMOCPEJCTBEHHO B TIPOIECCE AyTUTOPHBIX 3aHATUH — Ha JICKIHAX, HPAKTUYCCKUX
3aHATHIX;

- B KOHTAaKTe C TPEIO0JaBaTe]IeM BHE PAMOK PACIUCAHHUS — HA KOHCYJIbTAIMSIX IO YYCOHBIM
BOIIPOCaM, B XOJI¢ TBOPYECKHX KOHTAKTOB, IPH JUKBHJAIMU 3aJ0/DKCHHOCTEH, MPU BBIMOJIHCHUH
WHIVBUIYAIBHBIX 3aJIaHUH U T.1.

- B Oubnmoreke, noma, Ha Kadeape TMpU BHIIOJIHEHUH OOYyYaOIIUMCS Y4eOHBIX U
MIPAKTUYECKHX 3aJ1ad.

Bunet CPC u xpurepum oueHok (mo OamibHO-pediTuHrooii cucreme [THTY, CPC
orieHUBaeTcs B 15 6amioB):

1. Tectnl
2. KonTponbHble 3a1anus (3a1a4n)

TeMbl A7 caMOCTOSTENBHOM padOThl K NPAKTHUECKUM 3aHATHUSAM MpPOMNHMCaHbl B paboueit
IporpaMMe AUCUUILIIUHBL.

O¢deKkTUBHBIM CpPEeICTBOM OCYLIECTBICHHS, OOYYAIOUIMMCS CaMOCTOSTEIbHOH padoThI
SBJIAETCS  DJJIEKTPOHHAs HH(OpMalMOHHO-0Opa3oBaTelbHAs Cpela YHHUBEpPCUTETa, KOTOpas
obecrieynBaeT JOCTYI K Y4eOHBIM IUIaHaM, pabOyuM MporpaMMmamM JUCLUILINH (MOAYJeH), MPaKTUK, K
U3JIaHUSAM JIEKTPOHHBIX OMOIMOTEYHBIX CHCTEM.



CocTaBUTEDb:

Hot1. kadenpsr «YII»

COI'TACOBAHO:

3aB. kadeapoit «VYII»
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/[IIoxamonaunoBa JI. A./

[xy6os T. B./

/Maromaea M. A./




